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Market Segmentation of Local Festival Visitors by Benefit Sought:
A Case Study of the Jeju Olle Walking Festival

Doy 2aE - Y
Ko, Mi-Young - Oh, Chang-Hyeon - Jeong, Chul

ABSTRACT

Local festivals can contribute to the economic development and improvement
of community image. Additionally, they can play an important role as a
tourism attraction. This study aimed to segment the Jeju Olle Walking Festival
visitors based on benefit sought and to provide a representation of the socio—
demographic and travel characteristics of the segmented groups. Data were
collected at five Olle courses from 9 - 13 November, 2010. The results of K-mean
cluster analysis based on seven benefit sought factors, yielded four different
visitor clusters represented as nature-seekers: escape-seekers: festival experience-
seekers; and multi-purpose experience seekers. Among the four groups identified,
the data analysis revealed significantly different characteristics in terms of
socio-demographic and travel behaviors. Based on the visitors” profile according
to the results of the study, marketing strategy considerations as well as
implications pertaining to the segmented groups were addressed and identified.
The results of this study are intended to benefit the Jeju Olle Walking Festival's
sustainable development.
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8 7 9% ¥g7] Vi 5 f8e sdeE &89 tH(Chang, 2006:
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E2A49 98e FYsI= dH(Formica & Uysal, 1998; Getz, 2005,
2007; Allen, O'Toole, Harris, & McDonnell, 2008).
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Fog /\] A2 Kﬂﬁi} ?SP 7ﬂﬂr Al7] 3/ }913738 (novelty/nature seekers),
A S/ F 218 (escape/relaxation seekers), 71E/oF&=F73 (family/
outdoor activities seekers)2] 37}4] /‘ﬂ—c/‘]%}—i 3 cH(Jang, Morrison.,
& O'Leary, 2002).

AAE A7 Al EA%
A8y - 1w - 10t A H3A] SAFAR 2 E, Ld3BL AFHT, ARG
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