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A Comparative Study on Shopping Behavior Characteristics of
Korean, Japanese, and Chinese tourists in Jeju: Focused on

Shopping Motivation, Value, and Satisfaction

Ko, Mi-Young” - Kang, Sung-II"* - Yang, Pil-Soo™ + Oh, Sang-Hoon"™"*

Abstract

Tourism in Jeju is the key industry and foreign tourist expenditures on shopping is the
Important source of foreign currency revenue in the regional economy. The objective of
this study is to examine characteristics of shopping behavior , shopping motivation,
shopping value and shopping satistaction of Korean, Japanese, and Chinese tourists, which
1S major market segmentation in Jeju from cross—cultural perspective. To accomplish this,
theoretical reviews and empirical analysis were jointly carried out In the empirical
survey, a survey was conducted from Mar. 16 to Apr. 8 and 620 questionnaires (Korean-
226, Japanese—188 Chinese-206) were used for the statistical analysis.

The survey findings Indicated that there were significant difierences in shopping
motivation, value and satistiction among Korean, Japanese and Chinese tourists in Jeju
and each tourist has diferent behavior and perception due to the diferent cultural
development process of three countries (Korea, Japan and china) in Asia. The results of
this study suggest that shopping is the important fctor of tourist experience and tourism
attraction. Also, tourism shopping is considered as the key fictor in choosing tourist
destination and regional economy development. This study implicates that marketers need
to map out strategy for tourism shopping and consider the cultural characteristics of
tourists in Jeju to have better understanding on shopping behaviors.

Keyword : shopping motivation, shopping value, shopping satisfaction.
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