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ABSTRACT

The improvement of tourism preparedness for attracting

Foreign Free Independent Traveler to Jeju

Chung, Seung—Hoon & Ko, Mi—Young

Keywords: FIT(Free Independent Traveler), Public Relations, Tourism Preparations

The market of free independent travelers is emerging as a new trend in the
influence of increasing travel experience, reinforced consumer’s control, the

acquisition and spread of information through internet.

It is necessary for Jeju Special Self-Governing Province to establish
countermeasure strategies for attracting foreign free independent travelers

considering the market size and importance of foreign free independent travelers in
the future.

The purpose of this study is to analyze the characteristics and trends of foreign
free independent travelers and to prepare for macroscopic strategy of Jeju Special

Self-Governing Province to promote foreign free independent travelers to Jeju.

This study is comprised of six chapters as follows: Chapter 1 provides the
background of the study, study methods, contents of the study. In Chapter 2,
concepts and characteristics of foreign free Independent Travelers, analysis of
market trends of foreign free Independent Travelers in Korea are reviewed. Chapter
3 offers the result of case study related to promotion policy of foreign free
independent travelers in both domestic regions and foreign countries. In Chapter 4,

research background of the study and results of Delphi-based survey of
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professionals in the area of tourism and deep interview of foreign free independent
travelers in Jeju are presented. Chapter 5 presents main strategy, practical
suggestions and detailed plans for promoting foreign free independent travelers. In

Chapter 6, main contents of the study and implications are suggested.

Based on these findings from literature review, analysis of case studies, and
empirical study(delphi survey and interview of foreign free independent travelers),
some political suggestions for promoting foreign free independent travelers are as

followings:

Firstly, this study suggested the establishment of quality control of tourism
business, construction of tourism statistical data, detailed-marketing research of

foreign free Independent Travelers.

Secondly, the study provided the core target market out of foreign free
independent travelers market to accomplish the purpose of Jeju tourism effectively

and the development direction of tourism products and programs.

Thirdly, the study suggested the Jeju tourism brand development as strategy of
tourism public relations and the reinforcements in marketing of foreign free

independent travelers market who traveled to major cities in Korea.

Fourthly, as an improvement strategy of transportation, it presented improvement
of foreign language service of city and intercity bus, construction of tourism call
center, reinforcement of language education of education global tax diver, and mid

and long-term measures of facilitation for city tour bus

Fifthly, expansion of tourism hotels and tourism hotel branding, existing budget
accommodations branding were presented as an improvement strategy in the area

of accommodations.

Sixthly, the study provided construction of integrated tourism information
website through restructuring Jeju tourism homepage, the constant development of

tourism app based on tourism theme and improvement of 1330 telephone service.

Seventhly, strengthened promotion for duty free shops and Unionpay member
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stores and opening the refund booth as well as activating night-tour programs were

also suggested as a strategy for improving shopping.

The eighth, the study provided the improvement of menu board in foreign
language, expansion of restaurants for Muslim and vegetarians, mapping famous

restaurants in Jeju.

Ninthly, the study suggested expansion of convenient facilities for foreign free
independent travelers such as ATM, currency exchange facilities, pray facilities for

Muslim and spreading campaigns for kindness and hospitality.

It is difficult to attract foreign free independent travelers as compared with group
or organized tourism market. Therefore, it is needed to promote policy focused on
the improvement of the tourism preparation in the short run and strengthen
promotion marketing in the segmented FIT markets based on the detailed tourism
market research in the medium and long term. Especially, it is important to choose
FIT target market based on regular market research for accomplishing Jeju tourism

objectives effectively.
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