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1. DX 714

TEA(EE A, = 2T AEH 2 AAF 7159 Hike il AEHd
Bg7h dojua FR1e] ATRA 7IsF AR A 7ol ofstEa e
Abs Ao, 7919 A7 (self-awareness), AF31Z A FH (A E =9I),
AR, 7154 A%, AEFH o] Fol g3 Ao F U509

- AHEJS e ARSI A St A AL ol 654 o)/de ofmgh
- AA lelghe WAl 7P Bol AHEHTTE ArAdigle HAoE A
HAoH, o LA FE AEHJTE HIAI A HZ aHolge=
- =3AF UIgh JEHAHSZ = elderly, ‘the old 7} 7HE ol AREH. &
H JAE FEs= ‘senior(YR) 2 AA A, GAF, BAFHCRE

A&H A= YIS A ‘mature’7} O RIS AME-E

Qe )72, 2011.02.24. http:/ /blog.daum.net/koreanmedi/7547984
2, 15y a5 FdS 9 EJE £4), 200612, pp.11-12.
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0= AFEATAME =200 AHVES S5HE BF0] 55-654(the olders), 65-74
A(the elders), 75-84All(the aged), 8541 ©]’d(the very old) & 4T9AIZ E7FE9)
< wolnl o Altfe] 1@} el we}, AUo] AlFS BleR 3 =
Yz 5% 58 o wonlE Al o]2ldl® FAIY | (new senior), SE|E
AlYo](Active Senior), At(elder) 5 TS 719=7F A= 3129

T AlYol= @A) AlYolFe] AA Athele e AR EE Hilte A

o Qo] wHI} FHAFA welt F QAT 6564 o] HlEo] 1970 3.1%
— 20008 72%(L#H 3 AFE))—2018'd 14.3% (LB AFE])—20261d 20.8% (2L BEA

- YR Ad 20000 654 o] QI HIEo] 7.2%0) o]l=2d 11# 313
S35

8) S TFFAL, 2007 AW FF e ZAL 2007, , pA40.
9) A3 7AAAF2, "SERT A 2011, , 2010, p.463.
10) KT Q73 AAT4, "HEBAYo7L ojiie AWAIRZe] Wstel £, , 20105.

,6,



- % 2018Wdoll= ©] HIEo] 143%7F FHol nHALS G AP, 202613 o=
8%Z ZIHALF ] =EE o

HU

A,

<#E II-1> i ol7R0| 24

o
4

(&9 H9,%)

T 1970 | 1980 | 1990 | 2000 | 2005 | 2010 | 2020 | 2030 | 2040 | 2050
0~14A4] (13,709 (12,951|10,974| 9,911 | 9,241 | 7,907 | 6,118 | 5,525 | 4,777 | 3,763

A4~ | 15~64A] [17,540(23,717|29,701 | 33,702{34,530| 35,611 35,506 | 31,299 | 26,525 | 22,424

65Ale1d | 991 | 1,456 | 2,195 | 3,395 | 4,367 | 5,357 | 7,701 {11,811|15,041|16,156
0~14A4 | 42.5 34 | 256 | 21.1 | 19.2 | 16.2 | 124 | 114 | 10.3 | 8.9
15~64A) | 54.4 | 62.2 | 69.3 | 71.7 | 71.7 | 729 | 72 64.4 | 57.2 53
654101 | 3.1 3.8 5.1 7.2 9.1 11 15.6 | 24.3 | 325 | 38.2

A 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100
EX : SAH, "He{lFFA, 2006.

g

o =9 A= v, THA T 7|E A=l Ble) E4 wWE SR X3
Ho] 3T Hlgo] 1U%(TFALE) oA 0%(ETHA)Z sDater] Zeje
A 7Fo] 8o g} 11)

(o=

rl

Tgdx A9
TE 03} ALS|(7%)| ALBALE(14%) | ZLBALI20%)| AL =Y | 2uHANE =Y
Eisn 2000 2018 2026 18 8
de 1970 1994 2006 24 12
= 1932 1972 2010 40 38
= 1942 2014 2030 72 16
T 1864 1979 2019 115 40

A2 SAE, "HellHEEEA, , 2005, AZ : CfSEIE FE, 1A MEM THAE| J|2AE(ERH,
2009.

()= 65M0|& el7HlE

11) 5A%4, 2010 2 AFA REAF |, 2010.9.30.
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0
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At2 1 UN, "World Population Prospects; , 2006 (8t=2 '06d EAX Zr2fol73=7| Zn)).
CHEIIZ AE, THARE MEA DHARS| 7|=2AE(EekE, |, 2009.
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o 20109% YR 07 HAYXE 1265391 HolH, o]F 554|~594] 7=
86437 ™Mo 2 AA AT 68%E AT Ao= HUH.

- 60A1~644) Q1T 98357 O WA QAT 7.8%F AAEH, 6541~694]
A= 8U8HIB R AA AT 64%F AAY AT AP,

- 704 o)A Q= 20661 o E AA| A+ 163%E AL AeE AE.

- B 7o F8 A A#EQ 55M~694 QT 26526 o AA Qe

21%E AAE Aoz A

rr

o 20159 % YE9

ofj

T AWAE 126,073 Ho|n, o]F 554|~594] o1+
7468HdH o7 AA <179 59%E AT Ao Z Aty

- 60A4~644 QlFE 8424H o Z AA| Q7Y 6.7%E 2FABHH, 654]~694)
7= 94673 0.2 24 Q1779) 75%E AAT Ae= HYH.

- 704 o)A Gt 236402 o 2 AA 2 188%E AAY Aow AW,

- B A Fo g A#EQl 554~694 QAFE 25359 W o E AR Q19
201%E AT Aoz A,

rr

0 2020¥%E YR EdF AWRE 124,803HHolH, o]F 554|~594 <l
7760 o g AA AT 62%E AT Aow AW,

- 60A4~64A4] Q1= 7295 o2 HA AT 58%S xFA|EHH, 654]~694] <1
T= 81341 o g AA QA9 65%S AT Ao HH.

- 704 oA Qe 27298 o E HA Ao 21.9%E AL AoE HAUH

- B ATy F8 ) dEd 55A~694 Q1= 23189 H R HA| AT

18.6% 5 AT Aoz Hwd.



(S )
A% Aq% 2 K 14
0—54A 79,352 40,340 39,013
55-59 8,643 4,280 4,363
60—64 9,835 4,807 5,028
2010
65—69 8,048 3,828 4,220
704 o] 20,661 8,399 12,258
A 126,539 61,654 64,882
0—54A] 77,072 39,223 37,844
55—59 7,468 3,707 3,761
60—64 8,424 4,124 4,300
201549
65—69 9,467 4,547 4,920
704 ©]¢ 23,642 9,688 13,954
A 126,073 61,289 64,779
0—54A] 74,316 37,866 36,452
55—59 7,760 3,862 3,898
60—64 7,295 3,583 3,712
2020
65—69 8,134 3,917 4,217
704 ©o]% 27,298 11,312 15,986
B2 124,803 60,540 64,265

F) 20104 A= AFA o2, F A9 Aol + 5.

A& @ UN, "World Population Prospects: The 2010 Revision population Database.;
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w0l 7} H)ZFo] 70%0l &3 Aoz Avd,

13) A18Hg2], 201132, ¥ EFEAL AA BB FF, 2011, pa8.ollA AL
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- 6041~644 A= 55307HH O R AAATY 41%S XA|EH, 654~694]
A= 38,998 oz HARIF9 29%E5 AT ALz A,
- 704 o)A Q& 70,848 HH o E AA AT 53%E AAY AoE AW,
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654 o] BPML 6577402 HAA| BFA] 56%S A3}
0 2009 A7FES R TFQ BB S 2944208 0] H, 20109 % HBA
I 38742778 4.
- 2009 5541~644 B 3044602 A BFA 103%E XA,
654 o] WFAE 14,837H o2 HA| BB H 5%5 2R S
- 201013 5541~644] BFML 39488 o2 HA FFA 102%S A3},

6541 ©]

-

,SO,

A BAPAME 1969502 A BFM] 51%S A3}



<E II-8> 712 L2 S=

=
T

G 4 H (%) =%

=7 936,747 100 -13.2

144 o8} 46,163 4.9 -9.6

15-19 30,803 3.3 —23.5

20—24 74,797 8 -20.7

25—34 220,956 23.6 -19.6

2009

35—44 223,056 23.8 -21.2

45-54 170,931 18.2 -7.2

55—64 110,874 11.8 13.5

654 o)At 57,213 6.1 12.3

] 1,954 0.2 -15.3

A 1,171,032 100 25.0

144 °]3} 70,771 6 53.3

15-19 38,529 3.3 25.1

20—24 96,669 8.3 29.2

25—34 276,332 23.6 25.1

20104

35—44 282,323 24.1 26.6

45—54 208,106 17.8 21.7

55—64 130,229 11.1 17.5

654 ©]A4F 65,774 5.6 15.0

] 2,299 0.2 17.7

X}2 : Singapore, "TOURISM FOCUS, , 2009, 2010.
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<xE II-9> AVIE

4l
A

5.9
18.2
22.3
11.1

Ol-ﬂ _I >
oN
L

29

ol

oGS

4,420
26,159
6,235
11,322

3.8
—0.6

6.3

16.2
16.1

20.6
9.6

144 o3}

60,280
31.6

15-19

83,888

20094

20—24

42.8

60,634
56.8

25—34

30,446
100
39.6

35—44

14,837
9.6
30.2

45-54

619

2.5
27.9

55—64

387,427

4.1
30.0

654 o]

o

ot}
o H
37,343
20.3
29.7

£

9,778
15,800
277

20.3
32.7

A
21.0

144 o]s}
78,510
10.2

15-19

5.1

107,257

20—24

78,807
39,488

19,695
749

0.2

25—34

35—44

45-54

20104

55—64

654 o]

ook

T o H
"TOURISM FOCUS , 2009, 2010

2 g 156,761 0]H, 2010 %=
B 12%E5 AHA|5HH, 654

3

: Singapore,
5

NI

s A
B 114%E 2R3,

2 187359 o2 A

27 5.9%
A&

M) 56%S x}A|T

g

o 20099 A7MEES
2437
A7 B

4= 191,110
- 20099 554~644]

,32,

]
- 201083 554~

654 o)A



I+ 528,68278 .

- 200913 55A|~644] PN
654 oA TP 37644

[¢]

™

- 20104 55A|~644] TFAHL

654 °o]’d FF7L 39,498

o

(€]

™

714757 o2 AA B34 14.6%E
OS2 A ABA 7.7%E AA
7802w A #FH 148%F
OS2 A BB 75%5 A

,33,

<E 10> A7IZE W2 ool okl
TE ikl
DR B8 (%) =7
A 156,761 100 -10.9
144 o3t 12,132 7.7 —-13.8
15-19 4,016 2.6 —=7.4
20—24 6,790 4.3 —6.1
20094 25—34 37,554 24 —-13.9
35—44 37,222 23.7 -16.5
45—-54 30,665 19.6 —10.9
55—64 18,735 12 0.9
654 o] 9,195 5.9 6.4
F&H 452 0.3 3.7
=7 191,110 100 21.9
144 o]s} 17,443 9.1 43.8
15-19 5,632 2.9 40.2
20—24 8,342 4.4 22.9
2010 25—34 43,707 22.9 16.4
35—44 47,378 24.8 27.3
45—-54 35,741 18.7 16.6
55—64 21,795 11.4 16.3
654 o] 10,636 5.6 15.7
LR 436 0.2 -3.5
A}Z : Singapore, "TOURISM FOCUS, , 2009, 2010.
0 20099 A7FES ESE dEQ #FA = 489,987 0N, 2010 % HFA

A 2|3,

ApA| 8k,



<E 11> A7 Y2 =20l 2 &
T i

wFN H-E(%) 7

A 489,987 100 -14.2

144 o]t 26,311 5.4 —-1.4

15-19 34,943 7.1 -36.1

20—24 31,240 6.4 -1.9

25—34 91,097 18.6 -9.9
20094

35—44 108,732 22.2 -12.4

45—54 87,685 17.9 -15.5

55—64 71,475 14.6 -16

654 o)A+ 37,644 7.7 -12

F&H 860 0.2 -18.9

A 528,682 100 7.9

144 ©]3} 26,554 5 0.9

15-19 35,406 6.7 1.3

20—24 30,141 5.7 -3.5

25—34 95,263 18 4.6
20104

35—44 121,062 22.9 11.3

45—-54 101,790 19.3 16.1

55—64 78,042 14.8 9.2

654 ©]4 39,498 7.5 4.9

F&H 926 0.2 7.7

XI= : Singapore, "TOURISM FOCUS; , 2009, 2010.

Lt ot2t0]

o 2008 3}efolE WS

6,420,449 <.

- 20084 414~59A4] WA

604 o]/

A R

(| Ke)

T

1

rlo

W = 6,713,436 0] W, 20091

2,246,8357 0.2
1,139,180 .=

- 2009\ 41A41~59A4] WE-2 2,091,258 0=

604 ©]7¢

1FA HHEAS 1,117,041 =

,34,

A

W 9] 335%E

AA Y 17% S 2A 3

A

WEA 2 32.6%E

AA 9 174%E 2}Ag



2 g 1044037 <.

- 2008 41A4|~594 ¥k
604 ©]4F

- 20091 41A|~594] HFEH L

nEA PE

o]} 1} HFEH O

T 3642102 A

,35,

154069 0.2 4] 14.8%E A}A1%

<E II-12> 5l2to| B2 ==
ahspo] w7
T
e H&(%) o4 H&(%) A H&(%)
7 3,246,986 48.4 3,466,450 51.6 6,713,436 100.0
12A4] o]3} | 256,191 3.8 270,197 4.0 526,388 7.8
13—-17 128,805 1.9 144,195 2.1 273,000 4.1
2008d| 18-24 223,745 3.3 337,776 5.0 561,521 8.4
25—40 933,828 13.9 1,032,684 15.4 1,966,512 29.3
41-59 1,115,184 16.6 1,131,651 16.9 2,246,835 33.5
604 o] | 589,233 8.8 549,947 8.2 1,139,180 17.0
A 3,056,551 47.9 3,363,897 52.1 6,420,449 100.0
124 o]&}| 241,197 3.8 253,553 3.9 494,750 7.7
13-17 113,138 1.8 132,888 2.1 246,026 4.8
20099 | 18-24 212,551 3.3 331,839 5.1 544,390 8.5
25—40 902,140 14.1 1,024,844 15.9 1,926,984 30.0
41-59 1,016,060 15.9 1,075,198 16.6 2,091,258 32.6
604 o]’ | 571,465 9.0 545,576 8.4 1,117,041 174
A2 : http:/fwww.hawaiitourismauthority.org
1) ststo] HE FHAS WEA F
o 20089 slefolE WS A9 F WEA = 1151739 0]H, 20099 v

WEN 31.6%E A8,
18,024 0.2 A 9] 15.6%5 =A%

30,2618 0.8 XA WA 29%F 2HAI8HH, 6041



<E 13> 5191012 Y23 RYK|E W2H 5
#3
T8
BRI R T

A 62,914 54.6 52,259 454 115,173 100.0
124] ola}| 2,169 1.9 2,125 1.8 4,294 3.7
13—-17 1,644 14 1,713 1.5 3,357 2.9
2008 | 18-24 4,627 4.0 5,621 4.9 10,248 8.9
25—40 23,489 204 19,340 16.8 42,829 37.2
41-59 20,632 17.9 15,789 13.7 36,421 31.6
604 o7 | 10,353 9.0 7,671 6.7 18,024 15.6
A 56,124 53.8 48,279 46.2 104,403 100.0
12A4] o]3} 1,986 1.9 1,972 1.9 3,957 3.8
13—-17 1,455 14 1,614 1.5 3,070 2.9
20094 | 18-24 4,681 4.5 6,174 5.9 10,855 10.4
25—40 22,342 214 18,512 17.7 40,854 39.1
41-59 16,818 16.1 13,443 12.9 30,261 29.0
604 ©]7 8,842 8.5 6,564 6.3 15,406 14.8

A2 : http:/fwww.hawaiitourismauthority.org

2) seho] WE YEA FEA 5
o 2008 3tslolE WEE YR F WMEA FE 117519790l m, 20099 WA

v 1,326,284 <.

- 20084 41M~59A4] WEA L 296,358 o= WA WEAY 252%E AA|S)H,
60A] o] A WAL 174,679H 02 HA Y 14.9%E AA| 3

- 2009 41A|~594] HIEM L 314960 0.2 Az HIEA

Lo

238% S Z}A|5}HH,
604 o] mEA} WEML 217885 O 2 A9 164%E 1A &

,36,



<E l14> 31201 Y28 Y=ol w2 >

B2
T dA @) | d8 | He@ | 8 | HE%)
1= e] =\7 o] =\7 =\
A 493,976 42.0 681,221 58.0 1,175,197 100.0
124 o3} 39,182 3.3 42,536 3.6 81,718 7.0
13—-17 12,997 1.1 15,066 1.3 28,064 2.4
2008 | 18—-24 39,531 3.4 81,485 6.9 121,016 10.3
25—40 196,052 16.7 277,311 23.6 473,363 40.3
41-59 124,816 10.6 171,542 14.6 296,358 25.2
60A o]’ 81,398 6.9 93,281 7.9 174,679 14.9
Z=A 627,956 47 698,328 53 1,326,284 100.0
124 o3} 49,581 3.7 38,942 2.9 88,523 6.6
13—-17 11,927 0.8 13,176 1.0 25,103 1.8
20099 | 18—-24 44,252 3.3 85,840 6.6 130,092 9.9
25—40 261,217 19.6 288,504 21.9 549,721 41.5
41-59 149,487 11.2 165,473 12.6 314,960 23.8
60A o]A| 111,492 8.4 106,393 8.0 217,885 16.4

X2 : http:/fwww.hawaiitourismauthority.org

3) sstol WE J|E opAolA Y WEA >

o 2008 dksto]

i
o
M
o
N
o,

(o3
o,
>

(o3
o
)

o WEA F FE 112549%0]H,

2009 "R == 110,379% 9.

- 20081 41AM|~59A4] WEA-L 43560 0.2 AA WEAY 387%E AFAISHH,

604 )% A HEAL 10,0308 o2 A 89%E AA|g

- 2009 41A4|~59M WEA-L 35498 o2 AA WEAY 322%E AFA|SHH,

foN
S
2
o,

>

2,
=
ot
2
o
Mo
=

& 952102 HA 9 86%E AAIF

,37,



<E II-15> 50|E LZet 7[El OfA[o X[ L2 =+
o 71e} ok Ao}
RS (%) 14 (%) A H1& (%)
A 64,973 57.8 47,576 42.2 112,549 100.0
124 oJ3s}| 3,037 2.7 2,810 2.5 5,847 5.2
13—-17 1,195 1.1 1,173 1.0 2,368 2.1
2008 | 18-24 2,032 1.8 3,712 3.3 5,743 5.1
25—40 23,841 21.2 21,159 18.8 45,000 40.0
41-59 29,590 26.3 13,970 12.4 43,560 38.7
604 o]4| 5,278 4.7 4,752 4.2 10,030 8.9
A 58,146 52.7 52,234 47.3 110,379 100.0
12A4] o]s}| 2,927 2.7 3,080 2.8 6,007 5.4
13—-17 1,336 1.2 1,443 1.3 2,779 2.5
2009 | 18—-24 2,540 2.3 4,429 4.0 6,969 6.3
25—40 24,413 22.1 25,192 22.8 49,605 44.9
41-59 21,603 19.6 13,895 12.6 35,498 32.2
604 o]4| 5,326 4.8 4,195 3.8 9,521 8.6
A2 : http://www.hawaiitourismauthority.org
3 TR B HFYS M) 24
ok W=l & s 2e| od2t
1) B0l B2 GITY - S sl 2A
o Tl wYAe] WL AT 547 BFEI /%A g AT 3de



< II-16> L=l 22 i - e g
(EE)

A 37 N8 B3 oAl 32 AdoiE) S
20034 4,692,376 3,070,633 1,621,743 -
20043 4,603,297 2,950,464 1,652,833 Q}% IZ';%
20054 4,641,552 2,949,410 1,692,142 7H§iﬂ_§£;;%
2006 4,852,638 3,221,138 1,631,500 glﬁg 3326%‘)%
20074 4,887,949 3,368,758 1,519,191 éiffgg;)
20084 5,281,501 3,537,098 1,744,403 Q;g 154.08@
2009 6,523,938 4,154,377 1,737,207 Qj. igzz
20104 7,578,301 4,955,247 1,846,054 7&%1 A

A= HFEEARE, HWEAR, , 24dE

2) =l 2t o1 d - 2ASHH slg 24

0 AZEE WEEE BPEAo] T B BA] FAHLT2 Fo B AR =

o

4D

- AFE WEShs BFEH0] B ARsE], FU4 2 #Y oz WEse

A 3le], TPl AFHAEAY A3 - AF7]5 U T2 A&HQ

Z71EAE RY Aoz Awd.

,39,



Skt en, 200630l E A divl 21.5%9] 718 Kol 467 o]

3

o 20073 = A7}
AAJ] F597], AT A g3
FAELS e

,40,

D= P
A

olo]A HJAn] 17.6% = Z=7}8+90

s

5ol 7]

o HALE2E HHOE WEshe B34S HFHLE AT FBavt sleoy,
oj¢} Bdste K- MY FEe AAske dALE=HR EHE A9
Adxzet 753 APz A, AEAY A Tol st olor & AY.

<E lI-17> W20l 222 olzd . =Ny 5y

(S )
T2 | HAASEZ= 39 B AR FE R A AT | wged | VEE
20034 282,303 362,643 | 3,445,544 139,198 418,819 43,869
2004 228,002 328,075 | 3,446,794 110,092 432,555 57,779
2005 276,189 360,155 | 3,298,970 113,901 527,809 64,528
2006 264,827 345,786 | 3,508,968 102,335 558,962 71,760
2007 303,908 609,239 | 3,191,860 157,850 591,843 33,249
2008 589,839 770,222 | 2,982,252 198,663 656,990 83,535
20094 786,769 819,208 | 3,458,777 225,913 504,605 96,312
2010 | 1,179,251 890,721 | 3,715,142 233,036 704,629 78,522

NE : MESEARE, UEAR, , AdE

L. 2l=0l &t & 2e| ol

1) 2/=0 22N =5E & e 24

o AFEE WHEshe 979 #FAL IMF AF 19989 213%2 F358 o|F
ABT F 69%9] F7HES Holthrl 2003\ SARSS] FFOE 237%°) FE
S 1A%

o 20040 AAE Feto] wrahgo g 9= FBFA] FIHEo] 49%E HA|

B}

=i
o

u, 2008°1= A Al
o1&ty 0.14%7}



Aol o HE "X AE7E A

=
-

]_

7
NJo

it
-

i
)N

N

Hlo
%o

- =919 AHutF el sjelosy 9 =71t 4

ol =+

=
[€)

Mo g {24 7}

lo
.

BPor} 2009-201009- HEAMEIG) ¢

=
=

|

FA

<7t

o 20099 FE AFHE IR

o}4)7) A

ol
s

)

ot

&
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<E II18> 2Tol T Uiz ey 5y

ol

(9] - )
o 9o B P = Al 7L E Ze
= = o A
R 7:" é\_ ‘3‘% tH R [e) (e} 07]—E O]/\]O]— U]i_ 7]&
290,050 |158,026| 71,650 | 2,414 | 20,329 | 9,506 10,935( 17,190
2001
(100%) [(54.5%)|(24.7%) | (0.8%) | (7.0%) | (3.3%) (3.8%)|(5.9%)
2002 289,496 140,779| 92,805 | 940 7,838 | 11,363 12,005( 23,766
(100%) |(48.6%)|(32.1%)| (0.3%) | (2.7%) | (3.9%) (4.1%)|(8.2%)
221,017 |101,808| 69,671 | 9,893 | 5,173 | 8,762 10,753| 14,957
2003
(100%) [(46.1%)|(31.5%) | (4.5%) | (2.3%) | (4.0%) (4.9%)|(6.8%)
2004 329,215 |140,351[101,236 | 21,435 | 7,609 | 13,472 17,518] 27,594
(100%) [(42.6%)|(30.8%) | (6.5%) | (2.3%) | (4.1%) (5.3%)|(8.4%)
2005 378,723 |151,419(115,199| 39,552 | 8,582 | 13,841 18,528 28,602
(100%) [(40.0%)|(30.4%) |(10.4%) | (2.3%) | (3.7%) (4.99%)|(7.6%)
2006 460,360 [183,168| 142,912 | 57,358 | 8,376 | 18,167 19,329 31,050
(100%) [(39.8%)|(31.0%) | (12.5%) | (1.8%) | (3.9%) (4.29%)|(6.7%)
2007 541,274 |183,240(176,878 | 93,169 | 8,683 | 21,699 |10,270|20,478| 26,857
(100%) [(33.9%)|(32.7%) | (17.2%) | (1.6%) | (4.0%) | (1.9%) |(3.8%)|(4.9%)
540,516 |177,459( 174,902 | 67,993 | 11,365 | 28,580 | 13,220 |23,349| 43,648
2008
(100%) [(32.8%)|(32.4%) | (12.6%) | (2.1%) | (5.3%) | (2.4%) |(4.3%)| (8.1%)
632,354 |183,168|258,414 | 41,480 | 15,079 | 32,727 | 14,806 23,712| 62,968
2009
(100%) [(29.0%)|(40.9%) | (6.6%) | (2.4%) | (5.2%) | (2.3%) |(3.7%)| (9.9%)
2010 777,000 [187,790| 406,164 | 40,867 | 11,793 | 31,405 | 23,550 (19,895| 55,536
(100%) [(24.2%)|(52.3%) | (5.3%) | (1.5%) | (4.0%) | (3.0%) |(2.6%)|(7.1%)

AR AFEIAARE, AFEF ARAR, |, 2011
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o ZTI9l T|PAL] A 20M ~4047F AA Q] 465%5 AA S AoH, 41

A~60A417F 38.2%, 614 o]4L 65%S A3t UL
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- g3 F =z o] gH| 8L AA Yr T2 BB 414%E A Sk doH,
ZF30] BB L HeF IS F49 AFoJdPo] o]FojX L L
o YEQl #AFA 7AF 214 ~40417F AA| 2] 18%5 X}A|SIaL Ao, 414]~60
A7} 40.6%, 614 o)L 374%E ARGt YL
- AR 2 o] gH]EL AA T dEQIY 84.0%E AAeta o, Y]
WP A TAHES T4 AFA3o] o]FojRa L.
o Hgrel #PMel AL 21A~40M7F AAY 36.7%E At o 41

A~6047}F 37.3%, 614 o] 4L 155%S xFA|8taL L.

- g g7 =0l &L AA HE tiukele] 95.0%S 2FAsal 9o, thukel

HFA ] A 25 TAEE T4 AFodgo] o]FoA UL
<E 19> 2009 X&-3FX0[F 2[=Ql2taZ HE=AHEH(HFE)

T 5 Al 0—10A4][11—20A]|21—30A1] |31—40A] |41 =504 |51—60A4] |61=704] |71 A o] A+
= (W) [106,995| 3,971 | 5,333 | 21,717 | 28,052 | 26,036 | 14,882 | 5,060 1,904
AH5e(%) | 100% 3.7 5.1 20.3 26.2 24.3 13.9 4.7 1.8
o E(9)|[153,943] 2,943 | 3,154 | 11,156 | 16,688 | 21,202 | 41,277 | 42,792 | 14,731
AH5e(%) | 100% 1.9 2.1 7.2 10.8 13.8 26.8 27.8 9.6
o) wH(%) |39,407| 1,752 | 2,411 6,429 8,058 | 7,078 7,597 4,288 1,794
A+E(%) | 100% 4.4 6.1 16.3 20.4 18.0 19.3 10.9 4.6
XZ  HEEYUDZZAIRA, (LIEXIE, |, 2010.

(2) 20104
o 10d A& FF=Zo]E AFE WES =] #FAL 385237H O T AAl 9
Q) A thH] 49.6% S 2}A g



Tl BB S 214 ~40417F HAY 455%F AFAStAL o, 41
A~60M 7} 38.6%, 614 o4 7.3% S AASL U5

AG-AF2 o] §HlEL AAUE T 399%E AL lon, =
AFA e 5T AT THY AFAYo] o]FoiAI Y&

UEQ A 79 214 ~4047F AA S 188%F At doH, 41
A~60M7}F 39.4%, 614 ©]’32 37.6%E A3 U5

=
fass
o
=
e
rfe
r (o]

gt g 72 o] &H &S AAUE DB §.6%S 2}A|3}
HFA ] A TAISF A AF 3o o]FoA 5.

thukel PN AL 214 ~40417F AA Y 387%S zFAFIL Qom, 41
A~60A417F 35.8%, 614 o]4L 126%S XAt Y2

ny
o,
i
—
(N
o
oo
R
o
rlo
2

A W= giRkle] %% S Ak loH, iRkl

<E 120> 20104 X&HIRX0|S 2I20IBEZ T HE ()

T Al 0—10A] | 11-20A41|21—30A|31—40A]|41—50A1 {51604 |61-704] | 71 4| 0]’

(W)[162,112| 6,297 | 7,554 | 32,272 | 41,576 | 40,470 | 21,985 | 8,636 | 3,322

=
&(%)| 100 3.9 4.7 19.9 25.6 25.0 13.6 5.3 2.0
£
[e]

(Y4)[155,194| 3,083 | 3,478 | 11,787 | 17,290 | 22,111 | 39,177 | 43,608 | 14,660

fr&(%)| 100 2.0 2.2 7.6 11.2 14.2 25.2 28.2 9.4

vH(¥)| 39,226 | 1,910 | 3,120 | 6,438 | 8,758 | 7,620 | 6,442 | 3,400 | 1,538

AFE(%)| 100 4.9 8.0 16.4 22.3 19.4 16.4 8.7 3.9

Az MFEEUITEATL, THERZ, , 2010.
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2HakZy 359 ¢l S
(T9): %)
A | FagAt g2t
T 7 w37 w37 w37 A
(544 °]8}) [(554~6441)] (654 °]%
R 9,866 1,510 433 11,809
(83.5%) (12.8%) (3.7%) | (100.0%)
73 o w4 52.1 58.3 50.1 52.8
4 47.9 41.7 49.9 47.2
e s A= 20.2 31.3 49.2 22.6
el 55.8 44.4 26.1 53.2
kol 15.8 15.1 16.4 15.8
718 6.3 5.6 5.1 6.2
RE/FEH 1.9 3.6 3.2 2.1
A= Qe 10,0002 o]3} 6.1 2.0 1.8 5.4
10,001 ~ 30,0002 11.2 4.2 6.7 10.1
30,001 ~ 50,000%2] 7.9 6.5 8.1 7.8
50,001 ~ 100,0002 2] 18.8 22.5 10.6 19.0
100,001 28 o] 12.3 23.4 11.8 13.7
2E/ FEH 43.7 41.4 61.1 44.0
2] s 5, 72l 5.6 6.7 1.8 5.6
714991, 224 17.1 21.4 8.5 17.3
AV 71&A 20.4 12.5 3.9 18.8
Fojl, AH] 22 10.6 3.6 0.2 9.3
A2 8.9 9.1 10.4 8.9
A7)/ =5 2.6 1.8 0.9 2.4
A3 A7 8.9 15.1 10.9 9.8
4y 10.8 0.0 0.5 9.0
Fu 6.6 16.6 31.2 8.7
<& 0.3 5.6 23.1 1.8
4] 0.9 1.4 3.5 1.0
71E} 6.4 5.3 2.8 6.2
789 0.9 0.9 2.3 1.0

Tk p < 0.001
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<I IV-3> et 2|70l 2ROl o{A et HE=A I =Sl
(S%: %)
A | FaEA | @A
T ' w37 37 w37 A
(544 0] 31)|(5541~64A1)| (654 ©]/d)
REPS 9,866 1,510 433 11,809
(83.5%) | (12.8%) | (3.7%) | (100.0%)
o e MR 62.6 61.8 57.9 62.3
ThA| o 8 26.3 27.8 31.7 26.7
Air—tel Package Tourl) 11.0 10.4 10.4 10.9
SR Zw | of7) 9 F} 47.2 A7.7 57.5 47.6
A, ZA B 11.1 14.0 11.5 11.5
A e AESE 36.9 34.6 25.6 36.2
2% 2 A8 0.2 0.3 0.9 0.2
Zu g 0.8 1.5 1.2 0.9
718t 3.8 1.9 3.2 3.5
ol oAPL 13 57.9 46.7 54.0 56.4
E3 A2 23] 15.0 13.2 19.6 14.9
37 SR 33 7.9 12.0 3.9 8.2
Bl e 43] o]% 19.2 28.1 22.4 20.5
H 3AZE S B ) e 3.623]b | 4.643]a | 3.453]b 3.743]
P (;65;) (8;280 249 5,630
8% 8%) | (4.4%) | (100.0%)
A7H 9=/ Rt wFEA 91.8 96.4 97.6 92.6
54 B3 2EA Y 1.0 0.0 0.0 0.9
SR B e 8o 3 1.5 0.4 0.0 1.3
539 ©A oY 1.9 2.2 1.2 1.9
27 JAE|H o3 3.7 1.0 0.4 3.2
T 0.0 0.0 0.8 0.1
Y Air—tel package tours semi—package tourS 7}&8]7); wAHEA 2 AR A §O]45 sk p <

0.001; a > bz EAHEA oM o] A Atel.
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H] 1.8 2} L% A} nEA}
T2 Rl w37 Sl A A
(544 o]3}) | (554]~64A)) | (654 ©]AF)
Atdl& 4,660 (82.8%),721 (12.8%)| 246 (4.4%) 5,627 (100%)
o3 AFA|
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02 37 HE | EHRE A4
AE o Fowx o2 7k9}
vl wslte] ghars 13.1 9.7 4.8 12.3
EAAZ A
AHE & 610 (88.2%)| 70 (10.2%) | 12 (1.7%) 692 (100%)
i AE w7 Jd = 43.0 21.4 8.3 40.2
T = 8.7 10.0 25.0 9.1
5 3 11.5 5.7 0.0 10.7
A7VE 5.6 4.3 0.0 5.3
o gk 14.6 8.6 0.0 13.7
s F 4.1 0.0 16.7 3.9
2 13.3 14.3 25.0 13.6
n = 3.8 4.3 0.0 3.8
Aok 0.0 4.3 0.0 0.4
q =T 1.3 0.0 0.0 1.2
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At MA21Z2EHEH 2 0] =S YPAIA
o I FA H AAV|FS oF eHtoZ ZAMEGOH, ARHoR AuR
W, 28] 289%% 7MY ERAL, theE 3uK17.9%), 49H(15.7%), 119 o]
(11.0%) 59 +22 YehgS
<#E IV-8> &5t =0l 2H&ZHo| MR7[Ztnt 0|8 JEIAA
(F9): %)
Hln#Ez | FaEar | 1382k
T LA S S A A
(544)0)3P)|(55~644)|(654 ©])
9,866 1,510 433 11,809
Abd =
(83.5%) | (12.8%) | (3.7%) |(100.0%)
A A 7] T 14k 3.8 3.9 4.4 3.8
2u} 27.3 37.1 38.0 28.9
3wt 17.8 19.3 14.7 17.9
48} 16.7 10.2 11.7 15.7
54} 7.8 5.8 6.1 7.4
61} 5.1 5.1 4.9 5.1
74t 5.0 4.5 4.9 5.0
gut 1.4 1.9 1.4 1.5
9u} 1.2 1.1 2.6 1.3
104} 2.5 2.2 1.9 2.5
118} o)A} 11.4 8.9 9.6 11.0
Fat SubY g 6.139a | 5.058F | 5.12% | 5.954F
FQ ol& o= 76.2 84.2 82.2 77.4
S s | G AT 2E AAE T2 P 6.9 3.6 3.9 6.4
25, 94, gAEx 9l 2.3 1.0 0.9 2.0
A e ITH 9.5 8.9 9.7 9.4
gl /3|AF 7154, A4 4.6 1.8 3.2 4.2
= 0.1 0.1 0.0 0.1
71e} 0.4 0.3 0.0 0.4
TR 0.0 0.1 0.0 0.0
F WAEA g BAREAN G943 s p < 0.001; a > bE BARM A AlEAA AR,
o 28FS AF3 = FIHAKGEM-644]) = I AHE5AH ©]4) BFAE2
Hl-&o] Bl A} #FJAE H§) Aoz =4 YETS.
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< IV-9> B 2ol 2| S ol F 2

o o [N e — |
(F1: %)
HuE | FaE | 27
w3 | B3R | B3 .
T Gl |[55A—| (654 | 2
ola}) | 64A4) | °]4)
R 9,866 | 1,510 | 433 |11,809
4
(835%) | (12.8%) | (3.7%) | (100%)
ot Ze wrA [ yx 29.1 | 209 | 219 | 27.8
1 175 | 21.1 | 29.8 | 184
U Al 17.0 | 10.6 8.3 15.8
& AR 142 | 16.8 | 20.8 | 14.8
AF= 13.5 8.5 9.5 12.7
HAHNA S B 12.5 9.7 13.6 | 12.2
FAH 9.7 15.2 | 10.4 | 10.4
AArE 8.3 8.3 7.9 8.3
ZHde 8.1 3.0 5.8 7.4
HEZH (7] ) 5.8 8.7 10.9 6.4
B3gE” £ 63.3 | 59.1 | 60.0 | 62.6
HFA 494 | 52.8 | 63.7 | 50.4
Az HF 38.8 | 46.7 | 40.9 | 39.9
HFT3 23.9 | 232 | 155 | 235
ue), 3|9 dr&u)s wts] @) 115 | 144 | 104 | 11.8
35/ 28 (YolE Fo]x) 8.8 5.1 5.1 8.2
n-&&F (FF &, v F) 8.1 8.0 4.6 8.0
A, WS, AT 7.7 6.7 4.4 7.4
Bl 7.9 3.0 3.7 7.1
4 74 (BxE) 7.0 5.6 7.2 6.8
AEE3} A 5.5 4.1 6.5 5.4
Al (A A8 B 4.8 3.9 2.5 4.6
H, 29 4.1 5.0 3.9 4.2
T, & PAL A A7 R A | 4.2 3.0 8.1 4.2
4R = 3.7 4.5 2.8 3.7
r¥=x EF 3.8 1.7 3.0 3.5
dr= &% 1.3 0.6 1.2 1.2
A5 (¢, XH, Y F4) 0.6 0.7 1.6 0.7
AR ~¥x=2 &F 0.6 0.2 0.2 0.5
7€} 1.7 3.9 2.5 2.0
iV BEEHS V1R0R A9 109704 £EF ddelw, AFEY AeE AFEW AUEEAE
A SEASS ke Ane; Y Bagn
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<E IV-10> 2t 2|=0l zhatio] LT AEH AT
(91 %)
v | FaF | 2# At
g | dF | B3 .
TE 544 |(554—| (651 |
ojal) | 644D | o)
R 9,866 | 1,510 | 433 |11,809
B (835%) | (128%) | (3.7%) | (100%)
EntnE ) A 8E 36.1 | 45.9 | 43.4 | 37.7
o, SME 375 | 254 | 23.8 | 354
o7 344 | 21.9 | 20.3 | 32.3
A4k, sk 18.4 | 203 | 21.7 | 18.7
A 18.1 | 20.7 | 26.8 | 18.7
A/ AN Mg 13.1 | 12.7 | 134 | 13.1
A 13.1 | 10.1 5.1 12.4
o3 AE 9.0 | 16.6 | 17.6 | 10.3
= 106 | 8.3 4.8 | 10.1
ol 106 | 6.3 4.6 9.8
AL, A7) AF 6.8 3.4 4.2 6.3
A% e F, A7), 57 AF 5.6 6.1 9.7 5.8
A, A, A7 5.6 5.8 7.4 5.7
MAH, JA, 7R 4.2 4.8 4.6 4.3
AA, AHF 3.4 8.4 3.7 4.1
<4k DVD 3.8 2.8 3.9 3.6
A7), A7) 3.0 5.0 5.1 3.3
e} B AF 2.5 2.7 3.5 2.5
AlA 2.4 2.9 0.9 2.4
£3441) FEHAAE 45.8 | 404 | 36.7 | 44.8
HE 335 | 21.5 | 21.9 | 31.6
ELER 26.7 | 26.8 | 31.2 | 26.9
2R 3A 24.9 | 259 | 21.9 | 25.0
SUEA 24.8 | 154 | 17.3 | 23.3
A E A 19.7 | 24.8 | 229 | 205
oy A 20.9 | 18.4 | 14.3 | 20.3
G EA 16.0 | 18.7 | 24.9 | 16.7
AArHE 7.3 8.5 7.4 7.4
oJE) FAIF 5.7 6.4 6.5 5.9
7]} 1.1 1.1 0.9 0.6
TV 37kA) ddle] BEeRe VEoR B3 A9
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WE(B.933) T ¢ E A UERS
o WA, FFRIAHI o] W BEEE 3R dES T
HERstE

<iE IV-11> gt =30l 22240 5= 0{3Yof CHSH MEHA oHREel Sh=d TIRE
(ES1: %)
HlaE | s | gt
378 | Zad8 | FaA
e il |G| (55 | 2
ojal) | 644) | o’3)
REPS 9,866 | 1,510 | 433 |11,809
(835%) | (12.8%) | (3.7%) | (100%)
FEE NS | S99 Aa 411 | 415 | 4.14 | 411
L+ 3.92b | 3.96b | 4.02a | 3.93
<5 Wi 4.05b |4.11ab| 4.13a | 4.06
o Aok 4.00b | 4.11a | 4.00b | 4.02
47 4.03a | 4.03a | 3.95b | 4.03
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AR e | wlg- B (1) 0.2 0.0 0.2 0.1
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T 58 YAE(Likert Type) ATE 7|FLo 2 A& 7&44%!; IﬂXP:’“ 2 B

0.05, #* p < 0.01, ==+ p < 0.001; a > b EAE
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AR O FF () 3.91b 4.00a 3.83¢ 3.92
ERQl 33 ok | A 28R ¥} (1) 0.3 0.4 0.9 0.3
HE a%A ¥u (2) 1.9 1.1 0.9 1.7
BEoltt (3) 17.5 12.4 14.6 16.7
A2 238Y (4) 57.8 64.9 63.1 58.9
wj-¢- 28t} (5) 22.5 21.4 20.4 22.3
ERQl 3 % (H)+ 4.00b 4.06a 4.02b 4.01
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AFA G S 36.4 33.3 34.9
ANE/AH 13.3 27.5 20.1
AR 6.1 5.2 5.7
FTHE/HA 7.9 5.2 6.6
Ay /35F 15.8 8.5 12.3
A=/ T/FA 20.6 20.3 20.4
4 w4 43.6 43.8 43.7
4 56.4 56.2 56.3
= TZol3} 1.2 5.9 3.5
1580 =4 45.1 49.0 47.0
AEdst 4 7.9 3.3 5.7
et (43A)EY 44.5 40.5 42.6
e 4 1.2 1.3 1.3
YHF FYex | 1009+ o]t 12.7 21.6 17.0
100—1509Hd m| vk 7.9 10.5 9.1
150—200%Hd w| vk 18.8 9.2 14.2
200—250%+g gk 14.5 22.2 18.2
250—300%H W=k 15.2 13.7 14.5
300—350%H w gt 11.5 8.5 10.1
350—400%+ W gk 4.2 9.8 6.9
400—4509+ m|at 6.7 2.6 4.7
450-5009+ m gt 3.0 0.0 1.6
5007+ o)A 5.5 2.0 3.8
2] A o ATk 59.4 18.3 39.6
Ak 40.6 81.7 60.4
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Hj9-2to} whE Al 4.2 0.7 2.5
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FAAEY FGFE x p < 0.05; #x p < 0.01; #x=x p < 0.001
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o SHH 654 o]/de] aEA WP ANEL 55ACA 64M7HA| O] F AL IFA S

Aol ‘A E RS B, AL, FARE vy #dAE TH AL

<E IV-16> 2L oSV (|9 SL%
TIH A} A=K
TR w337 w37 A A t%k
(554 =64A])| (654 °©]7)
AHgl 42 165 (51.9%) | 153 (48.1%) 318
(100.0%)
dFNEZHEH ] &= 4.16 4.34 4.25 —2.594 %
2 4.24 4.35 4.29 —1.480
17443} 4.15 4,32 4,23 —2.197x
EAwY 7 4.18 4.25 4.21 —-0.809
A7 A 9 Agaa 4.05 4.19 4.12 —-1.623
sty &5 AR, AT
e - 4.1 4.2 4.1 -0.4
53 @ ¢ 5 s 719 ° ’ i oATE
AR Hulg BAAE 71
ADED S B 2 o 73 3.96 4,17 4.06 —-2.297%
MZE AL BAY FHsH] 4.01 4.16 4.09 -1.626
g2 Ao} E3lol| ik AF 3.94 4,22 4.08 —3.108x
e} 2efdo] 2 ARES B
WAY W 2 gl )3 3.90 3.99 3.94 1.063
A 57149 = 3.70 3.97 3.83 —2.977#x
AAle) ek A=A 713 3.84 4.11 3.97 —3.237xxx
Apalel] thgk A el 713 3.92 4.29 4.10 — 3,966
271 E2 AT 3.95 3.96 3.96 -0.114
T2 Algol Al oleolr|s =
AAARE 2O 74 3.98 4.12 4.04 -1.598

B2 AP s 5 FoE SHHT 3 AJ(1=A3] FLIA %5 5=vlF F&
), GO FE + p < 0.05; #= p < 0.01; = p < 0.001
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A9 Efe Az &
4.04 4.09 4.07 —-0.579
(AAAGA, T2, 25 5)
AT 3 4.07 4.10 4.08 —0.338
THTY/=HTY UE 3.93 4.21 4.07 —3.157x*x
A F3he} ALY
= i 3.85 4.07 3.96 —2.661%x
(o] 2~Eld)e] A
ArEst 42 W 3.75 4.10 3.92 —3.47 5%
W/ A /v e W 3.71 3.96 3.83 —2.556%
A9 FAY o|HE 7} 3.80 4.02 3.91 —2.289%
A Ao} &7 "Ry 3.90 4.11 4.00 —2.208%
s 2 AFdH =23 Jr} 3.73 3.84 3.78 -1.128
Hul/FA2Y EE HolAd W& 3.58 3.86 3.71 —2.839#x
I FYHEE £ Hd _
a4 AE 2.78 3.10 2.93 2.320x%
TR/ o3 3.56 3.69 3.62 -1.525
AT Z2ad A7) (&34,
Snue AidE = e 3.44 3.73 3.58 —2.690%x
2N 2/ FH7] B 3.00 3.06 3.03 —0.481
A/ L/EHE B 2.70 2.99 2.84 —2.546%
o7} ST A A IR o|EZH
oo 14 e (Gel=ad, 2.42 2.35 2.39 0.558
T/t 5)
£ A SakEoly w3
JAE (RAE wram ) 3.14 3.56 3.34 —3. 746
&3 duk AF (95, Ald, 7
on b T ’ 3.24 3.69 3.46 —3.57 2%
ANAME, FE, T F)
T 2.35 2.41 2.37 —0.478
7N HA 22 B (5
REE A ApelZ Ak ) 2.68 2.75 2.71 -0.533
FHAHS BFEFo Y 5 ToE FAFE 3 AY(1=43F FTLIA &5 b=v]$ T
), FFE x p < 0.05; x=x p < 0.01; == p < 0.001
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ABSTRACT

Characteristics of the Senior Travel Market and Marketing

Implications: The Case of Jeju Island

Chung, Seung—Hoon & Yun, Dongkoo

Keywords: Jeju Island, Senior Travellers(Younger Senior and Older Senior
Travellers), Segmentation, Institutional Improvements, Specific

Infrastructures for Seniors, Promotion and Advertising

1. Background of the Study

The world's senior population has been steadily growing due to increasing life
expectancy and aging the baby boomer segment in western countries. This trend is
predicted to continue during this century. With such a large demographic shift, the
senior market has been cited as one of the most important consumer segments.

Specifically, retired senior people who are healthy with disposable income are of
great potential and significance to the consumer industries. Furthermore, time
flexibility after retirement seems to make the senior market more attractive to travel

destinations that are suffering from seasonal demand fluctuation.

This evidence emphasizes the importance of the senior travel market. Many prior
studies demonstrated that the senior travel market is significantly different from
non-senior markets or other age groups in terms of their travel behaviour at a
particular destination. Thus, it is critical for tourism marketers to understand the
characteristics of the senior travellers. Yet, the senior travel market in Jeju Island is a
relatively recent development. In fact, this is the first serious study focused on this

subject.
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2. The Purpose of the Study
This study had two main purposes. Firstly, to identify the differences between the

two groups of senior travellers (55 to 64 and 65 and over) for both international
and domestic visitors in order to better understand the characteristics of the senior
travel market; secondly, to provide basic information to help tourism marketers and
policy makers that will improve tourism businesses in Jeju Island and attract more

senior travellers to Jeju Island.

3. Research Method
To accomplish the purpose of the study, related literature including academic

articles and commissioned related reports were reviewed and empirical analyses for
both international and domestic travellers were performed. Literature review
embraced the concept of seniors and senior travellers, senior population growth
trend in Korea, Japan, and China, the trend of senior travellers to Korea and other
particular destinations, and review of specific travel products for senior travellers

based on travel packages.

The empirical analysis was divided into the two parts: international visitors to
Korea and domestic travellers to Jeju Island. For analyzing international visitors to
Korea, the official 2009 International Visitor Survey (IVS) data (Korea Culture &
Tourism Institute, 2010) was used to identify the differences in trip-related
behaviours in Korea among the three age groups (under 54, 55 to 64, and 65 and
over). The target population for the survey consisted of international visitors, aged
15 and older who stayed overnight in Korea. Throughout the year, face-to-face
interviews were conducted and the questionnaire was distributed after explaining the
purpose of the survey to foreign visitors waiting to depart Korea in airport or port
departure lounges. A total of 11,912 useable surveys were collected and 11,809

surveys were used in this study, excluding those who did not answer in their year
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of birth. 11,809 respondents were segmented into the three age groups: (1)
non-senior visitors who were aged under 54 (n=9,866; 83.5%), (2) younger senior
visitors between the ages of 55 and 64 (n=1,510; 12.8%), and (3) older senior visitors

who were 65 years of age and over (n=433; 3.7%).

For domestic senior travellers to Jeju Island, an on-site survey was administrated
to travellers who were leaving Jeju Island from the Jeju International Airport. The
primary data were collected by personal interviews using a self-administered
questionnaire with a convenience sampling procedure due to the number of people
available for interviewing and the inability to use a probability sample which is the
lack of availability of a known sampling frame. The survey was conducted from
May 12 to May 25, 2011. During the survey period, efforts of personal interviews
involved those who were sitting and waiting in lounges and restaurants before their
departure processing at the Jeju International Airport. Potential respondents who
were aged 55 and over were selected after a simple screening question to determine
their age. A total of 350 surveys were distributed and 335 collected during the
survey period. After performing multiple missing value analyses, 17 surveys were
discarded. As a result, 318 samples were used for further data analysis. 318 domestic
respondents were divided into the two groups: (1) younger senior travellers between
the ages of 55 and 64 (n=165; 51.9%) and (2) older senior travellers 65 years of age
and over (n=153; 48.1%).

4. Summary of Findings
International Senior Visitors to Korea

Overall, international visitors tended to visit Korea as an independent traveler,
rather than a travel package user. However, it is noted that senior visitors who were
aged 55 and over were more likely to prefer to use a travel package to visit Korea

than non-senior visitors. According to the result of the factors that influence a visit
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to Korea, ‘shopping’ was the most important for all international travellers. The next
most important factors included ‘tasting Korean food, ‘reasonable travel expenses’,
‘short travel distance’, ‘historical and cultural sites’, ‘natural scenes’, and ‘safety’.
Meanwhile, all senior visitors to Korea who were aged 55 and over considered
‘historical and cultural sites’, ‘safety’, and ‘accommodation and convenient

transportation” to be of more importance than other factors.

With respect to results of travel information used, senior visitors to Korea were
more likely to use recommendations from their friends or relatives (words of
mouth), internet, and travel agencies. For all senior visitors to Korea, the most
common travel party composition was travelling with their spouse or children. Trip
duration in Koreas for senior visitors (5.07 nights) is likely to be shorter than that of
non-seniors (6.13 nights). Further, findings indicate that there are significant
differences in the level of satisfaction, intentions to revisit Korea and recommend
others to travel to Korea, and image changes of Korea as a travel destination after
traveling between the senior and non-senior visitors. Senior travellers were more

likely to be positive than non-seniors.

Domestic Senior Travellers to Jeju Island

Overall, domestic senior travellers were most likely to be motivated by ‘resting/,
‘escaping from daily life, ‘relaxing’, and ‘pursuing pleasure’ when they were
planning a pleasure trip to a domestic destination. In terms of preferred activities at
domestic destinations for pleasure trips, senior travellers tended to be more
interested in ‘seeing natural beauty’ and ‘experiencing different culture’. This implies
that ‘nature’ and ‘culture’ should be considered the most important activity factors
when tourism marketers or operators develop travel products and emphasized when

they promote to the domestic senior market.
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With respect to results of travel information used, domestic senior travellers to
Jeju Island were most likely to use recommendations from their friends, family or
relatives (words of mouth). This was followed by past travel experience,
recommendations from travel agencies, and other travel-related websites. Although
just over half of domestic senior travellers visited Jeju Island as independent
travellers, it was also found that travel packages or group tours are still important

for the domestic senior travel market.

For all domestic senior travellers to Jeju Island, the most common travel party
composition was travelling with their spouse or friends or family with children.
With respect to results regarding trip duration, average trip duration of domestic
senior travellers to Jeju Island (225 nights) was more likely to be longer than that
of those to other domestic travel destinations (1.92 nights). However, it is noted that
senior travellers’ average overnight stays in Jeju Island were much shorter than
international seniors’ stays in Korea. Thus, Jeju tourism marketers should make
efforts to increase length of stays by domestic senior travellers. Overall, domestic
senior travellers to Jeju Island were more likely to stay in hotels but their
accommodation used in Jeju Island was likely to be more diverse than that of

international senior visitors to Korea.

Domestic senior travellers most wanted to visit ‘Jeju World Natural Heritage’
before visiting Jeju Island. It was also found that ‘sampling Jeju traditional food’,
‘visiting natural forest’, and ‘experiencing Olle trail routes’ were the second most
wanted activities. With respect to results regarding satisfaction with activities
participated in while in Jeju Island, domestic senior travellers were most satisfied
with “visiting a national park’, ‘viewing natural beauty’, ‘appreciating coastal scenic
view', ‘experiencing Jeju culture’, “visiting historical and cultural sites’, “participating
in health related programs’, ‘visiting museums/exhibits/galleries’, “tasting local food’,
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and ‘attending local festivals/events’. Overall, domestic senior travellers to Jeju Island
tended to be very positive in terms of their satisfaction, travel evaluation, and
behavioural intentions. However, 14% of domestic senior travellers reported that they

encountered inconveniences while traveling in Jeju Island or were not satisfied.

5. Suggestions
Based on a review of related literature and empirical analyses for both

international and domestic senior travellers, some suggestions are summarized as
follows. First, strategies for senior market in Jeju Island should be segmented into
the three national groups (domestic, Japanese, and Chinese visitors) due to the size
and significance of the markets in Jeju Island. Beyond the segmentation method by
age groups used in this study, other segmentation methods may be more effective
for the three country groups. For example, segmentation for senior travellers by a
mix of the level of physical health condition and economic ability, by psychological
factors such as benefits sought for pleasure travel and attitudes toward pleasure

travel, by past travel experiences, and so on.

Second, Jeju Island as a travel destination wanting to attract more seniors needs to
prepare certain institutional improvements, build specific infrastructures, and develop
special service programs for senior travellers’ conveniences. For instance, these may
include extension of barrier-free tourism facilities, development of special service
training programs, improvement of travel guide services, promotion of seasonal

residents or second home owners, and so on.

Third, product differentiation strategies and development of new products to
attract more senior travellers should be undertaken. For example, specific travel
products for the senior market may include educational tourism products such as

hands-on learning programs, health improvement related tourism products, cruise
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ship packages, culinary centred products, and cosmetic travel packages, other niche

products such as golf packages and recreational sports related products, and so on.

Fourth, Jeju Island should reinforce promotion and advertising campaign to
increase consumer awareness and attract more senior travellers. For instance, the
official Jeju Island tourism website needs to be considered providing travel
information for specific segments, such as for seniors in this study. Further, since
travel package products are still important for seniors, tourism marketers in Jeju
Island need to reinforce cooperative marketing efforts with major outbound travel

agencies in Japan and China.

6. Limitations and Future Research

Despite useful information and insights into building fundamentals or marketing
strategies for the senior market in Jeju Island provided by the findings of this study,
undeniable limitations still remain. First, empirical analysis for international visitors
was based on secondary data. Although the survey data is reliable and the official
survey for international visitors to Korea, it was not for senior visitors only, but for
all visitors. Thus, future research needs to develop a survey for international visitors
to Jeju Island and compare the results with the domestic ones. Second, this study
performed segmentation by seniors’ age groups as the senior market is not a single
market. However, segmentation used in this study may not cover many critical
issues in the senior market. Therefore, further research needs to apply different
segmentation methods to find out more practical knowledge about the market. The
results of this study should be also substantiated by further research.
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