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<E I1-1> 1996~20124 E2 sielois 3 w59

go | = A998 [ S48 [ 3AA [ F48 | Avdd | 548
A @) | 0o | A @y | 0o | AF @) (%)
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10 AL 50,013.2 51,897.1 8,256.6
11 29 11,937.8 43,426.1 6,908.9
12 =73 11,459.0 39,256.6 6,245.6
13 3 22,250.2 38,642.2 6,147.8
14 A A 14,451.2 38,608.6 6,142.5
15 Cins 26,575.0 36,700.8 5,838.9
16 d 3} 2,326.6 36,410.6 5,792.8
17 5% 13,691.6 35,710.9 5,681.5
18 27 74,66.3 33,799.6 5,377.4
19 AkA 12,112.8 33,712.3 5,363.5
20 AS) 22,154.2 33,587.4 5,343.6
21 2 8l 1,884.5 33,1785 52786
22 3l 2,855.3 32,557.1 5,179.7
23 Cia=s 29,810.1 31,7535 5,051.9
24 AFH 23,849.8 29,627.1 47136
25 73 12,9485 28,851.3 4,590.1
26 O3] 17,212.1 28,840.6 45884
27 3 A 13,031.0 28,053.9 4,463.3
28 A% 695.6 23,0325 3,664.4
29 ] 10,309.8 22,262.6 3,541.9
30 e 5,650.2 22,036.7 3,505.9
31 A+ 6,802.2 19,6085 3,119.7

At 2013FFEZEHFL(Q013 T BAIAT

25) EER RS, http//www.cnta.gov.cn/html/2013—3/2013—3-27-16—42—83318.html
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Abstract

Public relations marketing strategy at China site

for Chinese tourists attract expansion

Ji-Hyung Jung

Key words: China, Chinese outbound market, Chines tourists, islands

tour, 10.1 YeoYu-law, marketing, Jeju-islands, segmentation

The resent outbound market in China is increasing tremendously.
The Chinese outbound market is expected to excess 90millions in
2013, sudden rising as world’s numberl market.

The policies are concentrating on fields such as public relations,
marketing and system for Chinese travellers attractions caused by
Chines outbound travellers’ continuous increasing. The neighbor
countries of China like Hong Kong, Macao, Singapore, Thailand,
Malaysia are attracting Chinese travellers with bargain priced
products based on strong Chinese emigrants and market area to
occupy Chinese outbound market which became world market.

Recently, the concept of travel is changing for Chinese tourists and
trip to an islands are increasing. especially, islands are one of the
places which Chinese wish to visit the most and attracting Chinese
couples, honeymoon, family trip. Hainan-islands was the most
preferable place to visit for Chinese tourists in 2012 followed by

Phuket, Bali-islands, Maldives, Jeju-island, Hawaii, Sava-island,
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Saipan, Okinawa, Ko Samui-islands. The island tour is noticeable
particularly, the popularity of Ko Samui islands increased 1000%
compare to last year and 350% for Mauritius.

Jeju is implementing active public relations marketing to China
compare to other domestic local government. as 2013 tourist attract
key strategy, public relations such as providing stable growth footing
through Jeju travel area expansion, realization on high added value
system of Jeju travel via high dignity tour products development,
multi-focused public relations reinforcement to attract FIT foreign

tourists, Jeju tour promotion enhancement utilizing strategic network.

The Chinese travellers who are visiting Jeju are over 1.6millions
currently, possesses 80% of overall foreign tourists. However, with
implementing of 10.1 YeoYu-law(fkif#¥:), the price increase of
package products would leads to decrease of Chinese travellers in
short-term. However, Jeju should be the new chance of market
through attracting high value Chinese individual tourists in
long-term. The positive image for Korean trip based on Korean
wave, increase of heeling tour to islands and decrease of Japanese
market which is competitor country by leo-island issue are attracting
Chinese travellers to Jeju and enough to be factors which affect Jeju
to get a chance.

China has massive territory and has huge difference on culture
and market factors among major cities and local areas and therefore,
marketing strategies for each local areas features are in demand.
Moreover, increase of the emerging rich classes in China, higher

consumer power followed by appreciation of Yuan, enlarged
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consuming demand on high valued materials, lots of overseas
experiences lead to various demands. At present, the data on
Chinese tour market provided from Korea Tourism Org. or Ministry
of Culture, Sports and Tourism is mostly analyzing China as one
market and there are difficulties to proceed marketing activities
focused on detailed market featured local areas. Therefore, regular
phased research on Chinese tourist consuming market is in need
than any other thing to establish public relations marketing strategy
for Chinese travellers attraction to Jeju. Through this, we need to
correspondence strategically via understanding Chinese travellers’
recent trends and segmentation, provide customized tour information
match to major target segmented market demands on the other
hands, promote individual tour products and program refer to each

market features.
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