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A Study on the tourism Image, satisfaction and revisit intention

of domestic tourist in JeJu-Do

Lee, Jin—Hee*

The tourism destination image is a important element of the tourist’s
decision process. This study aims to research into before and after visit
image of JeJu-Do, tourist’s satisfaction and the intention to revisit in
order to find marketing strategies. This study deals with on the tourism
image attributes, satisfaction, and revisit intention of domestic tourist.
With 404 effective responses gathered from an on-site survey. The
statistical analysis of the data was conducted using techniques of
frequency analysis, ANOVA analysis. The demographical characte—
ristics were identified by means analysis and frequency analysis.
Satisfaction, revisit intention of individual tourist is better than package
tourist. Based on such study, I have made suggestions for the
improvement of JeJu tourism image such as development of indoor
tourism facilities, competitive power strengthening of theme park and
native local food, development of city tour course, improvement of

shopping environment.

Key Words

individual tourist and package tourist, tourism image of before and after

visit, satisfaction and revisit intention.

* Professor, Department of Tourism Development, Jeju National University
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