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Influencing Effects of Social Quality on the
Residents in Jeju Province

Kang, Jae-Jung*-Cho, Boo-Yun**

This study tried to identify the casual relationships among economical
satisfaction, social quality, and happiness recognition of residents of Jeju
province. We surveyed 987 respondents based on stratified sampling,
and applied t- test and ANOVA test to understand the characteristics of
Jeju province. Also, the results from regression analysis suggest
meaningful antecedents to elaborate happiness recognition. We learn the
difference for happiness recognition by gender, age, occupation, income,
and perceived social class. And the social quality has been emerged as
the antecedent to influence happiness recognition with its sub-dimensions
of cultures and education, welfare, convenient facilities, public service,
and relationship towards local community. Also, economical satisfaction
improves happiness recognition with no disturbing influence to the
relationship ~ between social quality and happiness recognition.
Considering the different effects of sub-dimensions of social quality, we

suggest more detailed approach when local government and community

* Professor, Department of Business Administration, College of Commerce and
Economics, Jeju National University.
** Assistant Professor, Department of Business Administration, College of Commerce

and Economics, Jeju National University.
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to enhance social quality. And we recommend more efforts to invigorate
the local economy with the lesson of coexistence of economical
satisfaction and social quality in improvement of happiness recognition

for residents of Jeju province.

Key Words : happiness recognition, quality of life, economical satisfaction, social quality.
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