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ABSTRACT

The Impact of Destination Image of Jeju Island and
satisfaction on Behavior Intention

-Focused on the Chinese students Tourists—

YANG LI

Directed by Prof. Yang, Gil—Seung
Dept. of tourism Management

Graduate school, Honam University

With the increase of the income and leisure time in modern society, people
has become paying more attention on how to improve the quality of their life.
So there has been a variety of demands on making their daily life more
colourful. Among those, tourism activity has become a extremely significant
part of their life. According to the WTO(World Tourism Organization), by the
yvear 2020, the scale of the global tourism market is expected to reach 1.6 billion
people, and the revenue is expected to reach $ 2 trillion. In addition, tourism
revenues is accounting for more than 7% of the international trade, and tourism
industry will be the most attractive industry with great potential and
possibilities in the 21st century, along with the oil industry and the automotive
industry.

But ever since the global financial crisis in 2008, the tourism industry have
showed a downward trend because of the weak spending and declining
consumer confidence. However, the frequency of overseas traveling of the
Chinese has increased. In 2009, the number of foreign tourists in the world
were 830 million people, while among these nearly 47.66 million were Chinese.

China has established diplomatic relations with South Korea early in 1992,



realizing the economical, social, and cultural exchanges with each other. And in
1998, China was designated as a overseas travel free country by Korea. Since
then, with the more and more active exchanges between two countries. Chinese
tourists who traveling to South Korea has increased gradually.

According to the research materials from KTO(Korea Tourism Organization),
We can see that there were 1.168 million Chinese tourists visiting Korea in
2008, while in 2009, the number was 1.342 million. Especially till November
2010, there was a total of 8.12 million foreign tourists visiting Korea. Among
this, Japanese visitors has occupied the greatest deal of portion with 2.793
million, and the China was the country with second most visitors to Korea.
Thus, the flow of Chinese tourists is changing very rapidly and we can see the
great potential of Chinese tourism market especially outbound market.

So the we need to get the main point of the tourism image, the intention to
travel and the satisfaction of Chinese visitors, and in order to get precise
information and prepare the basic materials for this study, we have made a
survey during the period between November 18th to 25th 2010 in the students’
dormitory of Honam University, focusing on the Chinese students who have
visited Jeju Island in Korea.

Statistical analysis of data collected will be through data coding at first, and
then using statistical package for the social science SPSS 18.0 for Windows to
make frequency analysis, factor analysis, and simple and multiple regression
analysis.

Though factorial analysis, it is clear that there are three factors: convenience,
the diversity of resources, and the fascination of the tourist resorts, which have
a influence on the tourism image of Jeju Island. And the intention of visiting
consists of two factors: recommendation and revisiting.

Here are the results of regression analysis:

Firstly, the tourism image of Jeju Island has a positive influence on the
satisfaction of Chinese students.

Secondly, the tourism image of Jeju Island has a positive influence on the
intention of visiting of Chinese students.

Thirdly, the satisfaction of Chinese students has a positive influence on the



intention of visiting of Chinese students.

Based on these results, we can get a conclusion that the tourism image of
Jeju Island has a positive influence on the satisfaction and the intention of
visiting of Chinese students.

Therefore, though this study, it is expected that Jeju tourism managers could
deeply recognize the relevance of these factors and think on how to maintain
and promote the development of the tourism industry in Jeju Island.

In this study, although some information and research results can be got
through the cross—sectional(cross—sectional study), it is still difficult to make a
definitive conclusion, So in future studies, we will try our best to realize the

generalization of researches by using the method of longitudinal study.
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