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ABSTRACT

A Study on Improved Way of Cultural Tourism Marketing
- With Focusing on the Festival in Jeju Region -

Gai-Dam Kim

Department of Business Administration
Graduate School of Business Administration
Tamna University

Supervised by Professor Jeong—-Ok Huh

Global economic environment has been rapidly changing and almost all of
the countries have been competing with others continuously. Under this
situation, the tourist industry, so called "the industry without a chimney”,
has been understood as the 21C type of high value added industry, and
most advanced countries have already made an effort for the development

of tourist industry.

And modern society is called as a period of cultural war, that is, culture
i1s related with not only the quality of human lives but also the competition
of industrial and commercial war. A culture without identity is like a
rootless tree so it can not stand firmly as it confronts other cultures. A
local festival as cultural tourism has precondition of the traditional culture
development of the region and this will help to establish the cultural
1dentity of the residents and bring forth the true taste of the region.
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Therefore, every local self-government in Korea is trying to solve the
problem by developing the tourist industry for the development of
traditional culture, the local economic proliferation and the promotion of the
residents welfare.

And, on entering the 90s, a model of tourism by the name of "Cultural
Tourism” has appeared in the society of Korea. Since the local
self-government have begun, they have a tourist festival. The local festival
has increased rapidly since the beginning of the local self-system,
nevertheless there are a few local culture tourist festival helping the

promotion of the local economy.

However cultural tourism business with the local festival has many
problems and weaknesses in marketing ability, human resources, packages,
and framework of cultural tourist resources.

In this thesis, we studied the improved way of cultural tourism marketing
with focusing on the festival in Jeju region.

In Chapter I, the purpose and method of this study was described. In
Chapter I, the theories of cultural tourism and tour business marketing
were introduced. In Chapter III, the present position of cultural tourism,
marketing strategies in Jeju Island were analyzed, and problems were
extracted. In Chapter IV, the case study of internal and external cultural
tourism ware was done. In Chapter V, the improved ways of cultural
tourism marketing were suggested. In Chapter VI, summary and the critical

points were described.
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