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ABSTRACT

A Study on The Effects of the Tourism Resources
Interpretation’s Characteristics for

Tourist Satisfaction

— Focused on the Cultural Tourism Resources in Jeju city -

Ju-Young Yang
Department of Tourism development
The Graduate School of Cheju National University

(Supervised by professor Sung-soo Jang)

Tourism of today has become a major social and cultural force that great
potentiality of protecting, destroying or reshaping an ecosystem and society. And
cultural tourism as well as ecological tourism recently emerged as a fast-growing
pattern of tourism. For this reason cultural tourism drew enormous attention
giving rise to the advent of the relevant academic society as well as a surge of
study, as it was seen as typical 'opportunities for development’.

Interpretation enables us to uncover the truth of the tourism resources hidden in
the terminology of the experts by taking it out from the depths of history, and
contributes to the growth of sustainable tourism through protecting and managing
the resources. Recently local government adopted a system of ’interpreter for
tourism resources’, and trained interpreters and devise various interpretation
programs centered around a tourist attraction of cultural relics.

For this reason this study discussed a tourist attraction of cultural relics, and
analyzed the extent of the tourists’ satisfaction by medium through which they
received interpretation and the extent of the effect which interpretation had on the

tourists’ satisfaction itself. In this study an attempt was also made for examining



the impact of the perceived crowding on the tourists’ satisfaction to inquire into
the usefulness of interpretation.

This study consists of 5 chapters in total. Chapter One brings up the issues to
be discussed by this study and deals with the objectives, scope and methods of
the study that this study will focus on.

Chapter Two examines the theoretical background of the tourism resources
interpretation and discusses the study trends of tourism resources interpretation
through an inquiry into documentary records, so that this study will be based on
the findings of such research. Particularly factors influencing the tourists’
satisfaction are examined in this Chapter by identifying those factors of
interpretation affecting the extent of the satisfaction.

Chapter Three deals with a study plan for positive analysis. Based on the
theoretical background established in the preceding Chapter, a theoretical study
model is devised explaining a hypothetic relationship among various variables that
are forming and measuring the model. It also discusses a research plan such as
research objectives, research methods and sampling, and define the constructs
systematically by devising a questionnaire suitable for the research purposes.

In Chapter Four verification of the theoretical model and the established hypothesis
is made explaining the results of such verification by means of a statistical
package program called PC SPSS(Statistical Package for the Social Science)10.0. In
this Chapter the future course of the tourism resources interpretation program is
also presented based on the such verification. For this, the construction and
general features of the samples are analyzed, and reliability of the measure is
verified. And appropriateness of the constructs are also confirmed.

Based on the analysis results, the study model is verified by analyzing the
features of the tourism resources interpretation that affects the extent of tourists’
satisfaction.

In Chapter Five results of theoretical and positive study are summarized to form

a conclusion of this study. It also deals with limitations of the study learned in

_vi_



the course of carrying out this study and brings up the need for further study.

Major analysis results derived from this study are as follows :

Firstly, perceived crowding has a significant level of the impact on the tourists’
satisfaction. It was discovered that perceived crowding has a direct impact on the
tourists’s satisfaction when measured based on the number of tourists, access to
the medium of interpretation and patterns of use by other tourists.

Secondly, the features of the tourism resources interpretation has a significant
level of the impact on the tourists’ satisfaction. 'Interpretation by volunteers’ had
the greatest and direct impact on the tourists’ satisfaction when measured using
those typical methods of interpretation such as ’'interpretation by volunteers’,
'Interpretation booklets’, ’'interpretation brochure’ and 'audio and video materials
based on various electronic devices’.

This study, however, has limitations as described in the following:

Firstly, although reliability and appropriateness of the measuring scale were
verified through examination of vast documentary records and positive analysis in
this study, there still existed limitations on selecting the factors forming the
tourism resources interpretation and the relevant details.

Secondly, major concepts relating to perceived crowding such as physical density
and the number of an encounter were not taken into consideration when
establishing factors causing perceived crowding.

Thirdly, although generalization of the sites surveyed was attempted using
T-test, it would still be possible to have lost some degree of objectivity.

Finally it is suggested that Korea should, at least from now on, make an effort to
encourage the continued study on the functions of the tourism resources
interpretation and interpreters, and seek ways of properly utilizing them, as seen
in an example of the countries with advanced tourism where in—depth study of
the tourism resources interpretation is being conducted while broadening it to

become an independent specialty field of learning.
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