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ABSTRACT

A Study on Determinants of Flow and it’s Effects
in the Tourist’s Web Activities

Yoon-Sook Kim
Department of Business Administration
Graduate School

Cheju National University

The population of Web users has grown rapidly. Since the later half of
1993, the Web population has doubled every three months, and even today the
doubling period remains to be nearly five months. Due to the popularity of
Internet, it has become a communication medium as powerful as the existing
mass media such as TV and radio. With it’s interactive and global capability,
Internet provides marketers with a great chance as a promotion means.

Though marketers are beginning to understand the value of Internet, they
stll understand little about what attracts visitors to Web sites and makes
using the Web a compelling experience for its users. Recently, the flow
construct has been proposed as important for understanding consumer behavior
on the World Wide Web. Although widely studied over the past twenty years,
quantitative modeling efforts of the flow construct have been neither systematic
nor comprehensive. In large parts, these efforts have been hampered by
considerable confusion regarding the exact conceptual definition of flow. Due to

the lack of precise definition, it has been difficult to measure flow empirically.
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Flow can be defined as "the state occurring during network navigation
which is characterized by a seamless sequence of responses facilitated by
machine interactivity; intrinsically enjoyable, accompanied by a loss of
self-consciousness and self-reinforcing”. As the definition of flow gives a hint,
it is sure that flow is an important factor for studying consumer’s behavior in
online environment such as the World Wide Web. That is, consumer behavior
in online environments is different from that in traditional marketing channels.

However, flow has not been considered as one of the factor for
consumer’s behavior. In this context, this study is has been executed with the
purpose to explore the determinants of flow and it's effects in the consumer’s
behavior such as tourist's web activities.

For empirical study, 650 tourists were given questionnaires, 635 of
which were responded. By screening out responses with many questions
not answered, 598 responses were used for analysis. Frequency analysis,
reliability test, factor analysis, T-test, One-way ANOVA and Cross-tabs
(Chi—squareixz) analysis were performed to test a variety of hypotheses
using the statistical computer packages, SPSS for Windows (Release 8.0) and
SEM(structural equation modeling) by AMOS(Ver.4.0)

The results of empirical study can be summarized as follows;

1. The frequency of flow experience tends to be high for the group of
people who have long used Web. It also tends to be high for those with
frequent Web uses. But it is not higher for the group who use Web
almost every day than that of the users who use only 2 to 3 times a
week.

2 The levels of skill, challenge, and focused attention rise in the course of
time since a user started to use Web. They also rise with the frequency

of Web use.
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3. The frequency of flow experience turned out to be distinctly high for the

group of medium level of challenge, skill, and focused attention, compared
with that for low-level group. But there is no evidence that high-level
group shows higher frequency of flow than medium-level group. This
finding can be interpreted that it is necessary to arrive a certain level of
skill and challenge to experience flow, but the frequency of flow is not

proportional to these levels without limitation.

4. The frequency of flow experience tends to be high for the groups who

have positive attitude toward to Web search, and put high value in Web
search, and get more involved in Web search.

. The frequency of flow experience are not related to sex. But it showed a
tendency to rise with the level of education and income of the user.
Dwellers in metropolitan area showed higher frequency of flow experience
than those in other area.

. The group showing high frequency of flow experience turned out to
utilize Web the most, to evaluate the Web site most favorably, and to be
best satisfied with the information obtained through Web search.

. Family or personal tourist showed the highest level of Web use and
satisfaction with the information obtained through Web search. Family
tourists turned out to have the most positive evaluation on the the Web
sites.

. Satisfaction with the tour itself seems not to be related with the Web use
and level of evaluation of the Web sites. But it was revealed that the
more satisfied with the information got through Web search is the user,
the more satisfied with the tour itself he or she is.

. The group with low frequency of flow experience showed high level of

satisfaction with the tour and stronger intent of repeated visit.
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The facts discovered and conclusions made regarding to the hypothesis

tests in this study can be interpreted to shed the following implications.

1.

The marketers in the tour industry better fully understand the value of
home pages as a means of internet marketing.

It is recommended for a tour company to provide the popular search
engines with the information on it’s own Web sites so that Web users
can hop into it's home page from the search engines. Is 1s also
recommended to provide a variety of key words in order to raise the
possibility for a Web user to find it's Web sites in the search engine.
Internet marketing would be especially effective for those who provide
lodging or transportation service to the tourists.

Much more information should be gathered for the group of high level of
education and income and family tourists, who showed higher frequency
of flow experience and Web use.

The home pages of tour companies should be updated more frequently to

provide more updated information urgently needed by the tourists.
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g olZoM HEE 827t AEold Myl I HeAY H$EHOR THA
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of thatel AwrHoln A&Hoz A e
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obuet aulxrt Neldsel A FuHow AzsE A 5 A%Y 99 S v
s Aol auAzt Azes A9 279 o WS FaIAT odAbE -
of FoiAMA AP FA Aok T Fo@ A Auldi w2t A7e
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A 7hsdvoleka Aofstn Aot o] Hool oJatH Azt Fel = R A )
‘& consequence)'2hE Y 7HA Jidol o] gtk a2 fol® o] grpge
ATE TS, A AP F kX FEH 845 3% F ey ane
cHA7E FRHo2 =7e Aol W B Fa4 o)
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et FelE o] ddsta RE ) g 3] Yxo] meh lm FojE o
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23) R.A. Bauser, "Consumer Behavior as Risk Taking” in R.S. Hancock, Dynamic Marketing for
a Changing World, Chicago: American Marketing Association, 1960, p.87.

24 DF. Cox, "Risk Handling in Consumer Behavior-An Intensive Study of Two Cases”, 1988,
p.37.
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pR.297-30:1.
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gan)| g0 AFAL B4 Hrista e Ao vewch od A7 5o sl
187 5 ARFAYANA cvxe] AngaFe] @& ATAIAS} A UH
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_16_



#4718 vhek e deidle)l hESE Asted oAl AHUL 7)Ee WFE ARY
Aol whAlo] wlste] o] g ARUAM ohHz 4Pk ol ubet
A Ulel AFaHe 7ha Bl ANz BE gl e Aute ARUA o
B 715g g8 ArUstAEel $FsAh 71&e dFolalel st Aey
of B EFRA AU UV YRS AHuY gL o,

A, AEYels TR - AH Aol gtk AU WET + U= o
ARG ZER, AL ARANHE AAAS WAOE s FuE B & Yok
AAtel gAtolEsk AASHE B, EE F2u(Usenet) F8) 441 244 74
F3% 5 Ak B A A o= RoME AU A8 + Ak A

TolZ 1 HERIE E7] A £X7, A9, AR, O 58 95
of gk Azl 7k Eoh gy 2kl s AT A U wHolxE
PR 91 Z2ad gt sy, g4uet wejus A 5x os
= JEY Fare vf e 98 gopHoln

aei el M ste R Wy rt FHHog dAHEo Y wh,
DIl = A Al QEIR AFE AL AIzRe] AoF Qlo] 8kl slw2ag B
7ok etk ooty gz o &g wHsty & A9 tgzae o
Azt w7k vk ob M) shgslAw, AR de de sgzar A
MREOR HEE WHste] 2naEelA BE 4 9y, BesW AuzEe 1

U

&
5}

tjo

s s Wol Byx] & £ dE FHL A3 o

24, AEUe F8 oA Ze Foldg Ad Fojw, metel Tujeio)
WE AR HmAgeln oge HEe 2o} vEd 2 BHL e Puo
T AR 877 Zskul, B4 RS TP IRgE 9§ AP Zn A8

& 23R AT o)L A ez B 4 oW TA ZRI Fahol
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1998, p.36.
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36) 214892, AAXA p4l7.
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T 0E vAY wag 2gste vhAYg dgs FAE 4 Ak aeln AR
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2 Privette and Bundrick (1987)43); A Hos A 2¢

3) Csikszentmihalyi & Csikszentmihalyi#); Z29% Z3L #5olv A9 =4

12) M. Csikszentmihalyi, Beyond Boredom and Anxiety, Sanfracisco, Jossey Bass, 1977, p.5.

43) Gayle Privette and M. Bundrick, "Measurement of Experience: Construct and Content
Validity of the Experience Questionnaire”, Perceptual and Motor Skills, Vol65, 19387,
pp.315-332.

44) M. Csikszentmihalyi and Isabella Csikszentmihalyi, "“Introduction to Part IV”, In Mihaly
Csikszentmihalyi and Isabella Selega Csikszentmihalyi(eds.), Optinal Expenence: Psychological
Studies of Flow in Consciousness, Cambridge: Cambridge Univ. Press, 1983, p.5.
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Ghani, Supnick and Rooney (1991)47; & ¢jo] g ¢tdsk JFa oj=zHE o
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49)

Fausto Mannell and Massimo Carli, "The Systematic Assessment of Flow in Daily
Experience”, In Mihaly Csikszentmihalyi and Isabella Selega Csikszentmihalyi(eds.),
Optinal Experience: Psychological Studies of Flow in Consciousness, Cambridge:
Cambridge Univ. Press, 1988, pp.288-306.

J. LeFevre, "Flow and the Quality of Experience During Work and Leisure”, In Mihaly
Csikszentmihalyi and Isabella Selega Csikszentmihalyi(eds.), Optinal Experience:
Psvchological Studies of Flow in Consciousness, Cambridge: Cambridge Univ. Press,
1938, pp.288-306.

Jawaid A. Ghani, Roberta Supnick and Pamela Rooney, "The Experience of Flow in
Computer-Mediated and in Face to Face Groups”, Proceedings of the Twelfth
International Conference on Information Systems, JI.DeGross, 1. Bebasat, G.DeSanctis
and C.M.Beath(eds), NY, Dec. 1991, pp.16-18.

Linda Klebe Trevino and Jane Webster, "Flow in Computer Mediated Communication”,
Communication Research. Vol.19, No.5, 1992, pp.539-573.

J. Webster, Linda Klebe Trevino and L. Ryan, "The Dimensionality and Correlates of
Flow in Human Computer Interactions”, Computers in Human Behavior, Vol9. No.4,
Winter, 1993, pp.411-426.
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50) Sharon G. Clarke and John T. Haworth, "Flow Experience in the Daily Lives of Sixth
Form Collect Students”, British Journal of Psychology, Vol.85, 1994, pp.511-523.

5D Gary D. Ellis, Judith E. Voelkl and Catherine Morris, “Measurement and Analysis Issues
with Explanation of Valiance in Daily Experience Using the Flow Model”, Journal of
Leisure Research, Vol.26, No.4, 1994, pp.337-356.

52) Jawaid A. Ghani and Satish P. Deshpand, "Task Characteristics and the Experience of
Optimal Flow in Human Interaction”, The Journal of Psychology, Vol.128, No.4, 1994,
pp.331-391.

53) Thomas P. Novak & Donna L. Hoffman. "Marketing in Hypermedia Computer Mediated
Environments: Conceptual Foundations”, Journal of Marketing, Vol.60, July, 1996, pp.50-68.
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o] wWe EHgke] o] whel 7+ 2 (Parsimonious Model), % 2% (Unidenti-
fied Model), “12]31 ¥ 3} 3 (Saturated Model) 5 °] di=d, ols 23& H7e
] 98l oAl 7HA A gEe] AT

729 Al 7 8 (Structural Equation Modeling; SEM)238 LISREL, AMOS, CALIS,
EQS, LISCOMP, RAMONA 18l SEPATH 59 A2ZEHE 3t HAo
o)2ojx ), olE ZzaddE gFE HPE AFEE FE A g7t AR
Egdoln, RE #AE HAHo|n, FagiHolojol Ite NS FZ A AL
s 23 A mye AFAAFE B HFAA F(Absolute Fit Measures),
=1 284 %) 2 (Incremental Fit Measures) 12|31 2+ 4 34| (Parsimonious Fit
Measures) 5 3714 43S S8 olFoixn, ols Fao HPYAFE BE °&
3} 259,

A DA 2y FA%T BEF Aol g TIH 2 dEA =
2 oolpE ez Ay HFAAFIL A, o] A5 Fa HYE 7IEE 12¥A
2 GFI(Goodness-of-Fit Index; 71&%#4%), RMSR(Root Mean Square Residual;

l

w2 FFAF 22h, RMSEA(Root Mean Square Error of Approximation; ZAHA F

2 yRABeA) Sol A r2e 2yl AsTe AFIEE A=l
gopz fosFol 2 A4S FL BYolw, GFlt 74T o) TR
g2e Awsts v&e GehlE Amol, 134 0Atels @ AstEd, YA
20908 Fo2 3, 0958 27sd 2y HYwoh FED AR ¥ F 9
G 2 ERSUE 2007 ol Frhshd x2iAe FA% HEFEE W
Bie Aao] glol mdlo] HWgsit: ATl /17tE ] AeH, wdE EE
S7F 10070 olah® wasE fFoletA e BEFES Ueile Agol U AT
Jdo] 7)7te A gb7] 4thél RMSRE GFIst: w2 mdo] 4¥% + gt ¥
pana gge) AEe @ A% Wroz Uy AEoRE Fe5% Fod, o

58) Rex B. Kline, Structural Equation Modeling, The Guilford Press, NY, 1998, p.6.

59) James L. Arbuckle and Werner Wothke, Amos 4.0 User’s Guide, SmallWaters Corporation,
1999, pp.395-416.

60) &3, 'LISRELo} o3 72434 2d, =A% 44, 199, plld

61) R. E. Schumacker and R. G. Lomax, A Beginners’s Guide to Structural Equation Modeling,
Lawrence Erlbaum Assiciates, 1996, p.125.
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PNFIiz thAl2 0601 HA-e A2 Uepdoin B, AICE wes
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M7k Aleld 27 Rl HIEE fdete Ne 5 g 2dg 27 938l
o atte BAE FEAY MEoE AAANA B g e =40 o
ol = 44 24 & (Modification Index; MI)62 o] &3} = o, 1 a4
of Al vle} 2,

62) James L. Arbuckle and Werner Wothke, Amos 4.0 User’s Guide, SmallWaters
Corporation, 1999, pp.307-308.
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02 fFoFFo) 0058 AA YehY, Rdol AHsitte AT Ml A= EHY
g 249 FgE GFI=0.986, AGFI=9%3, RMR =0.029 NFI=0.936, RMSEA=0.035%
dwatA Uebgth 1elxm AICE 27129 480594004 14491302 R H A

o}, wpebd B Apor] AAIG mde] Hetgol Y

,68_

e g

A

I At



<E 4-13> 7x2ye| dzAs

24 FAA SE. CR. P
71 <-- £1 -0.391 0.144 -2.722 0.006
72 <-- 71 -0.32 0.170 -1.889 0.059
73 <-- 72 -0.098 0.057 -1.717 0.086
73 <-- £2 0.227 0.091 2.494 0.013
= Falds <-- &1 1.000
Coweds | < | &2 1.000
A7t & <-- £2 0.823 0.046 17.709 0.000
B <-- £2 0.142 0.206 0.688 0.491
Y g8 <-- 72 1.000
YAl EH I} | <-- 72 3.005 1.630 1.822 0.068
ALE 9 | <-- 73 1.000
HFF BE] <-- 73 0.952 0.113 8.441 0.000
PYARPRET | <-- 72 2.219 1.350 1.643 0.100
Foy <-- £1 0.792 0.117 6.792 0.000
LUE <-- £1 1.025 0.130 7.908 0.000
T2 4E | <-- 71 1.000

BREATE BAKKHE 4-13>3%

B
e
b
o
off
0191“
re
jz.
o
ﬂ?
e
fu
o
Lo
oX.
o)
2
2

sto} -0.3919) AZAFE A3 g,

o= 02279 AZAFE A3 oy, A
vreb o gl

G FE2 dYgade] FHuso|n Fald gl BEge My Zao

BHEF DS & HEAF (20 et -03209 AZAFE A, @ B

TOE BE(n3)el Wt 00989 H2ZAFZS zhzt YEl D Qo] o o

o] Avir 3 £ gidh

_69_



44 7o) H7

DY o854 e Audgd e /A

<E 414> § 01854 W FEd we ERSE Fdstc Al Aot

2 AT #AY ARNE uAFH Y. AFTE BBE BRAS

.
>
M
x
o
EY
Ry

Y ol &7zolt q o] &2 Mo w F2E Ael HHEF WS FoF
% @=001 sel M= thE s bk,

<E 4-14> ¥ O|BEH ¥ 222 ZYUT U3 YEEA

E29 4Eus
. w AYEA Y
qa Qs | e # | =7e 1 A g A
3he ol 44 7 10 7 68
¥ he o 23 20 4 5 52| 1t 214635
°f | 19 ol 30 39 13 14 9% 26 5012
gy g 16 51 35 9 11| go88: 000
T 39 o4 6 91 147 7 271
3t
) 119 208 209 62 | 598
Aol il 22 88 75 20 | 205 )
a0 , o N ¥ 129545
o] | T% 2-3¥ 39 99 122 33 | 293 o
==z P — - /(]"rTE 9
F 25 16 9 5 55 "
o 1= . oy w9 EE: 000 |
w | 9 13 ol 33 5 3 4 45
= . _
Al 119 208 209 62 | 598
Y o854 W ST EES A@NE Aolg <H 4-15>04 & 5 3l
o = 9@ olgrizte]l Zrbstel wel Tz oo AWNEE 27163 AT § ol
$UNE WolA] BW, FF 2-38 o4 o] §E AFIt T 13 o)az o] gate
A9t 299 A9AEst 24 dehtn g

-704



T

<E 4-15> ¥ 0|8SY Wiy E22 2y v

oo gas |az| meas | ane FEA% | foos
3MY ola 68 171 1.07 4 3031 | 0.000
6704 ol 52 183 | 094 503
ﬂ;’]{f 14 ol & % |21 101 597
34 o8 111 233 | o082
3d o]y 271 272 | 067
Aol vjel 205 | 245| 081 3 23407 | 0.000
dolg | % 2-39 203 | 251 08 | 504
ME | zg 1w o)g 55 189 | 099 597
“ 4 13] o3} 45 151 0.97
& 508 | 230| 087

F) *xx p<0.0]

) §) ol 85T B2 Hausel ug A

H ClE54 S Ueie fMu 29 o] 8717k o] gl wjet Tzoo ey
HEd 243, Fo08, 2 s8R 2ozt YA BAS AdE <HE 4-16>
et <HE 4-17>°) A AF npe} 2o,

<HE 4-16>0M o = Qli= whe} Zo], YMulA s gtell Wl Qo] thak w7k
T 223 $dE7 BE Aoz §9% HolE Holm ok mApRLe
U el871¢tel 3d olst7t A WA REE FEE Roz UehdAw, 77
°f ZL olde® HoE EANZE o o4 AaHAE ¥ Hoz BHHT
T WAolME Hg s eyl BEE He o|4T o] Ut 2ATY A
TolE §) o] §713ke) 3d o4 Hu u2 FTAHORE folstx] Yx Y FFA
b Ba BasE e 99 Asbelt, orloM suUEE Andoz z2my
Aol i Szt 2719 AR Wate] 2x2 PYrhE grolas He
sfof gct o] &7)7ke] e AH W SAL e Wiy FEo] A=A
A Zh gl o),

_71_



<E 4-16> MAB|A 0|B7|200) WE THY T Y HET ol
I
e | BNE N | @7 | Eeud| A6E |REAR FEAT RS
3704 ol | 66 | 2.84 1.47 4 2461 |31.29™ | 0.000
674 o]st | 51 | 358 1.11 583 0.79
1d oj&t 92 | 391 0.98 587
Ry
33 o3k | 109 | 418 0.73
3@ ol | 270 | 4.10 0.64
Al 588 | 3.90 0.97
3Ny elst | 67 | 277 1.45 4 1924 | 17.00™" | 0.000
6704 o8t | 51 | 3.37 1.26 588 1.13
1d o]&} 95 | 3.87 1.05 592
o2
33 o3k | 111 | 4.02 0.94
3d o] | 269 | 3.71 0.96
A 593 | 3.66 1.12
37MY o3t 66 | 2.30 151 4 3582 |34.33™" | 0.000
6714 olst | 50 | 318 1.52 564 1.04
1d olst 89 | 3.73 1.13 568
E R
3d o|3t | 108 | 3.88 0.84
33 o] | 256 | 3.83 0.74
A 569 | 3.59 1.14

=3

F) xxx p<0.01

e

<E 4-17>€ g 13 olabel A ‘A9 wPolee 4 FEoR FEE UA
a2 ol gulwe] wel o tE =AMz, Fo4F ey syEEe A7k A=A
AA% AHE BT drh o FolA AlAstE wieh Zo] Al dF ZF 19
jeuso wet BAHOZ fod Aolg Holxm uh 18fal o] FRETF A9
jaszon Eolxe wet =AMz, FIH, A" HHRI FEI woHAS

wrgko 2 atolg Holil Ut

[«
N
T

o

)



<E 4-17> ¥ o|2ulTol w}

i
H

r
HE
M
10
i
¥

=¥ T2 xto

TE [ golg W] N | HY | EFUA| AFE FAAE FEAZF FARE
7o mid | 200 | 4.32 0.68 3 4886 | 695177 | 0.000

9 2-31 | 290 | 391 0.77 584 0.70

=M% 513 ol | 53 | 359 1.13 587

13| ol3t | 45 | 2.36 1.37

A 588 | 3.90 0.97

Al mjd | 202 | 413 0.86 3 4526 | 4393 | 0.000
g 2-39 | 292 | 3.60 1.01 589 1.03

Fo]= | F13] o]3F | 54 | 3.35 1.26 592
13| o|s} | 45 | 2.29 1.33
3HA 293 | 3.66 1.12
Aol wjd | 197 | 4.11 0.81 3 71.56 781777 | 0.000
F9 2-3¥H | 274 | 363 0.87 565 0.92
SHxE | 313 o]st | 53 | 2.86 1.42 568
Y 13] o|3| 45 | 1.87 1.32
A 569 | 359 1.14
Z) % p<0.01

E
2o Abgatdy) WEel A WAL 6W¥E 2377 e g A3
F oo maM FEFAE 100 REH 7007474 378 @ A 4 e
Jfe 4] HERRe) WFgonA BuAe) @e, sAEE AT BEo
24 29%HAY @2 7bd & otk aeBR mARMe JbsEEE dguge

s Sy, F, ES'T MY FEoer WEststded, " 2308

N

.1

—_—

_73_




d, §oj8go] BT 00

-
L

b 9l

I

o AnE 2o

]

A
o

Fhol Al A

o

o

WEeR, 36018E EaoR,
<& 4-18>

W

_74_

F) *xx p<0.01

o
olp
3 m.,.agm m m
_ %wm FH | S = =
: ZIE|E|E
9 oo | o H | e |3 :
= r | ok ol = |2 o) e
Gt 14 | |3 8 3
& E ﬁoF% © )
1l I
=8} O—I
S Pl H
i R | M m F |~ BB « & B ™
T o |© ]| ®
o | = il
o b K| =
w Al Gl e zslzlgizlleigiglglelrls
B o Sl ||| |9 ||| S| R| R
ol o4%000000000000
_
N <
) o bl
e e 82|18 == | 33558885853
|l o< <
T o w = |8 888 888 88|88
N A Hu | <
L ) A
! i &
3 < _ T |l T |dh ||| T =
B H m sl | Sl g | KMo | M B K| e | | W o8
- VS R H
ol RE AR
I T + %o T i
oJM 3l o (%
Ho° i - 4
T A
W N
T 7



dwge $Fe) weh T2 FAPNETl Wolt Holg Bl <E 4-195
Hebhe oheh o), wA7h Ry, AEe sz we 7

¢}
o
Ed W EReE F@shs wwsh 45 Fhe A, eAwFe] o] we
%

) ggdel e Fojd s

i)
e
b
o
ox
o
ox
o2
=
=2
o
N
>

<H 4-20>8 HE AAEE, BelEs 2o ToldPESEd B2 U4 A
olel Bl YA EAY ANF wolFn Uk ofv] AFY uheh zol Yol o
W A49ge = Brhs)o] B B Aol A
A aaich o7l A% CHE A7tES Belw a%lo] A 4 i gro] WY B

2 HFRSAT FS(FS P dE), we(Ee 24

BEAol Aot o] Fge230]3} £

oX
ol
he'd
lo
>
i}
oX,
oY
oX
2
>
r>
i)
ox
o
5
v
|

hu)
if!
ofi
)
to
By
Shd
ot
rir
oX
)
A
rlo
1]
ke
o
r>'

<E 420> PHYBUSY B2 Ay wEeA

. CEAR A5 $o88

B = 6127.218 6 0.000
A 2tE & 75.725 6 0.000
L o= 104.845 6 | 0.000

°f Eol ehit ubeh 2o), o] 8o Yol @ HE, NZ4EE 11 Bolmel 4
Fol wet B2 E Adshe NEe] BA% Aolsl Jum AR A soB s
o] R 00003 B olF Esum gt

<E 4-21>8 89 ghe) £F WE 29T AYsks NEAEI of@ A iols}
e RS skl R4S AN ANE vaZEG o] Fol4 I & g
Hhel ol, ER 2 Adst: MEL Yol ue o|f3te) HEsl FHAASE, X
=2 =2

AL S7heke Ao g eyt



<E 421> TOjO|E FHwSYH B2 AYYE

T ® Abel4 | W | EFEEA | A% | FEAR | foEE
24 BE 36 1.42 0.91 2 21.462"" 0.000
93 "He 66 227 1.13 568
HE

FAA x| 469 2.37 0.79 370
A 571 2.30 0.87
@& 26 1.54 1.03 2 15.297°** 0.000
=3t 64 2.05 1.03 569

zkg &
S 482 2.38 0.81 571
A 572 2.30 0.87
o 45 1.60 1.07 2 21.835™ 0.000
3t 64 2.05 0.92 572
P

TS 466 2.40 0.81 574
A 375 2.30 0.87 J

F) **xx p<0.01

b Apol7h EA EAE Asbolth BAAM, Aol hE Huels Fzpel
AguEd EAdew fol@ AolE uehtA wgch 1Y feFE 1%3el

q st W BEAE, dde) AFAE Ezse APusel ol F 290

dols) e uw stHe FHASE ASE ¥S$4E T A¥ss

b EA GEE, dEde AFAt g f8e AFdud o 45 E2S

e

e
o
ud

rir
=

g Agss dow AWHAT oldd el Aolw st aNFFo we
Abgrol @AM zd) By A kA Ha fEAelA Aeue] Azest o 24

s @A meld W 44 ol8® - Aok



<E 422> ¥ O|Xlo| 21T SAN SMHY Ezedus
T N | 9 |ZFAA | AGE [ WFARFEAZ 5088
20t} o] &} 184 | 2.26 0.83 2 0.09 0.12 0.885
30tH 217 | 225 0.88 564 0.73
Sk
40t o] | 166 | 2.30 0.83 566
A 967 | 2.27 0.85
1% ols} 115 | 1.97 0.96 2 6.72 952 | 0.000
W 416 | 2.34 0.81 564 0.71
s}
et o) | 36 | 242 0.81 566
A 567 | 2.27 0.85
1007k o3k 51 | 1.98 0.93 3 1520 {23417 0.000
101-200%+d | 150 | 1.99 0.83 963 0.65
Y B
e 201-300%F | 114 | 2.07 0.89 566
3009+ o] 4| 252 | 258 0.72
Al 567 | 2.27 0.85
o] = A] 260 | 240 0.81 2 4.75 6.67°" | 0.001
FTALEA] 249 | 212 0.85 564 0.71
7% .
718F wol& | 58 | 231 0.96 566
A o967 | 2.27 0.85
F) e p<0.01
6) TR AP 9 FEAT U A

A71olM ) FEgdFgolet T ‘Y YEE(BUVARE AL o YL FLs- A
=) Skl E HoF, agn g R RER'E 238 s fdoltt <E 4-23>& ¢
°l&A7t FRSE AP NEE 2907 UL o PPN HFS Uey s o
30 el Hatgtel Aeolzh QA BAE ATS AAF Hojtk ¥ A} 371x

Eh B BYunel JS wE AR Yedoh(1%e] §o5F g,

_77,



_
o | JET Daus | 9w meus | ARE | FEAY |#ous
g @ | 1o | 191 | 08 | 3 38T | 0000
gl=® 208 | 273 | 089 594
9 @ss | =W | 209 | 28 | 074 | 597
Al g4 | 62 | 236 | 099
o 508 | 258 | 092
A glck | 48 | 233 | 063 3 92" | 0000
g= | 160 | 248 | 051 | 443
WA= | woe s | 103 |20 | 049 | a6
Al g4 | 31 | 259 | 060
o a1 | 257 | 054
A8 ek 50 | 258 | 087 3| 53" | 0001
g 167 | 279 | 042 | a4
BE2 ) v w | w283 | 040 | 4
Aol w4 | 37 | 262 | 064
o] a6 | 277 | 046

) 2o & #EA e $HAL ‘YAelE Hube ¢ FH HFE wE

7k ¥gtste WS BE &9 e

o) BREY. 5 Z29E AYHE NEsk b mle # SFe olE o

i
fu
o
ox
o
rﬂ'.
k1
1o
4
MM
g
u
ihg
_\:_L
(e
B
10,
o
=t

_78_



D BBEY W Y BT Ao A

SEAS BFFHYG ARG e BFEY Wit g BEAP WA Aol

HEGo] AeA B A <F 4-24>0] AAY vpe} 2o

T 2 Abell | B | BEHA | ARE (FEAZ| Soas
7 A B% | 60 | 175 0.84 3 2154 | 0.000
P 357 | 270 0.83 594
" Help 138 | 266 0.95 597
3 7)€} 43 | 238 0.98
& | 2uk39) o] 3} 146 233 0.99 2 7268 0.001
2 Agz 3uk40) 397 | 266 0.85 5%
4959 o4 | 55 | 259 1.07 597
| f & 598
i 7] 2] 234 18 2.44 0.62 3 464" 0.003
a e 9 7} 2938 263 0.52 443
o 7490 ¥ 103 | 242 051 446
ol 71 e} 28 | 254 0.64
| 2ui3e) olst | 87 | 245 0.62 2 516277 | 0.006
SR PR 3119l 326 | 262 | 050 444
7t 959 o) | 34 | 241 0.56 446
g 447
72 B | 18 | 267 0.49 3 1.63 0.183
9 | agay L TEHE 208 | 279 0.44 442
24 R 102 | 277 0.46 445
i 7] €} 28 | 261 0.63
gk 2439 o] 3} 85 2.69 0.54 2 2.746™" 0.065
1 Amas [ 394 325 | 280 | 044 443
= 4959 ol | 36 | 267 0.48 445
A 446 o

F) #xx p<0.01

_79,



Q) ggwo ge B4 Z2xE A9RY, f9 FE 1% #F3FHY AR
717ko] ) BE ol QS FE Aoz yeigd #Fdde FHdA v o

712 Bl vt} stEdFolut AAAF] Aol § F8E7F WA wA UE
J Tale] ASo] My apeko] ol BFARE v s YA Fws @

Holgte FZxo] BIEEYSE BAF L At ARV Beole 34 7
S 7} oul3y o]3te] AT ¢ FEAHEI BA ERR oW 495 o139 %
e ¢ o]8=7t 238 HolHTh

rtolEo] i Hrte FJFE 3%selN #FFENS 223 6%t AA
Qo) wal §old 2ol Holi gt fIAlolEo] g HF By SAAY
Aehe Bw JFESRA, 3uMY S AFSE #F Fos dEh ajdgel o
gkl Q FgEo A9 vz Aoz YEET

dhdo] ) AR NEL = FoFF 5%stelA BRFH R ALl wet

Ao ueigt. ¢ Mo g BHEx = AFIH

1._.

r

rir

o Aol® melx BE 7
9 Ao meh AohE GF

g wx) e g ob Y B A& BIA
urh wEaYA RE Aveta Pz

J,d
-{>
%0
0

8) ¥ &A% FulfF PFol W 7pad

o

be 9 BEAT Wil we HAAES BRE VIZY ALE o e
S 2AY otk ARoNE § BEEES WY FEOE ol BEAYOY

AN 9lsto] olae] Paw Ao FPPEL AUS B AU
oegE e ARE JHUE Fotel AYthE $He Bl o'W Yvez
vestdch 2en oo AERHS ol§sted YT YAtolE Hl'Y 8 4
eyEg o)gd YAn VEEE P FEoz widsgcd, 23015 £4

=owAE PIHES BUEE, 2304 26409 FAE FYH YHES BE
S .

25 BRF VEEE ¢ BEES 94 wEmel me} g veio

o o YRR WEEe} o] At Ao vehich

abolel W& BE wRF HEEE US Hol BEEY e A o) &3

_80_



A %e gdel 9 =3
WEY5E BRF BE

<E 4-25> ¥ #E8H

Jerd E4 vedn gou, ¢ HRo

EE ol Aoz vyt

TR AS | B | EERR | ARE | FEAZ | 4085
o] g <t & | 143 |413| 100 2 | 380" | 0022
zg o8& | 2712 |39 079 591
§ues wol ol | 179 [410| 079 593
2 A 594 | 403 | 085
3 34 H7h) 10 | 350 0.97 2 2.152 0.117
¥ axpore | %93 #1711 |39 093 441
o | Bt | 3HA WA 263 |402| 066 443
= A 44 | 400| 078
= BoE 8 |325| 139 2 | 22408 |  0.000
Y nE 8 |358| 076 440
HEE Wz 349 412 | 072 442
A 443 [ 400| 078
ol g <& | 139 |412| 103 2 | 3760 | 0024
9 3 olg | 272 (38| 08 586
Y85 | @ol ojg | 178 3% | 095 583
B S 589 394 093
A BAH Pk 10 |360] 135 2 0.636 0.530
j‘f YrtolE | THA H7F | 172 | 3.89 1.02 441
;— b 2w g 262 | 391 0.72 443
= A 444 | 3.90 0.86
BoE 8 [350] 151 2 121002 | 0.000
Ay nE 86 |337| 093 441
HEE ok 350 | 4.02 0.81 443
g 444 | 389 | 089

) #*x p<0.0]

_81_




dn BAAse AwE o ws 9 BEAFASS] meb o2 JEGEAE
A9 29E nw, BRgneg 27) ddel P ol gsa e vl we A
=

2 Y, 99 23 283 Aae o3l IS o8 gL T

2299 AgNnd Be BHF BEE L ALE o %ol Aol7t A=A 4

¥ oAnE <E 426500 AN it 2ok #FF VIHEY AT E: B2
o Agumel wet feid Aolg mole Ao uedEHRAFE 1%t

A), aole] g cha elgel Zolth F F2$E ZdeA @e BYAEC)

<E 4-26> 229 ZA¥ylzo s FoiF #Iel Xto
!

Il & }FITE;_O ~ B )
16;1:" 73%,;@;5 N | 3F R%{iﬁx}%g B Aw | FEAS | #8E
A8 gloh | 117 420 | 1.05 3 310 | 438" | 0005
o= W 1207|410 079 | 560 | 071
SRS
=7% ® 209 393 | 067 | 563
HEE
Aol 4| 31 | 371 | 122
A | 564 404 | 085
A8 gloh | 116 425 | 105 3 812 | 963" | 0.000
gl= W 1204]397 | 090 | 556 | 084
A2
“7E W [209|379 | 076 | 559
o=
Aol 4| 31 | 342 | 139
A 360|393 | 094
S

F) *xx p<0.01

_82,



A5E A 2

(@) L

I
2
-4
rlr
2
(%
e
-
2
>
5
b
o
o
itha
ox
fo
ro
Y
kot
i)
=2
c)
Pr‘—"
Q
2L
>
o
U
u
o
Fa

e WAAA olF BFA) YPA Yol HLHUL Yok B AEa)
Atk ¥ A7) ¥4 Ane BYAARAEe] YN LE opALe) Bty B
z7h 2 AL ATY Aoz sy,

2
-IN
il
o
Mo
rot
r o)
of
=
=2
=2
o
x
Mo
PN
>
2>
N
2
fau
il
o
ofo
ol
o
8
td
i)
Lo
2
i)
ox
o
ox
1in)

W HE AAAY, AL S, HlEE T TIPS E TYEs 9
A ERS BN BEZY FENE), 9 g

Sz weivbd e AR EE PAAEAT e AAF <X
5-1>ellM b 5= gl upeh o], @Al did WMESo o WE zidA
dAZ dEAe] A=A

Z ST AR MM EE2E ARS gg Zol ok 4 gt}

dote WEE §) o] &71to] Frhgel met Hepdh aen
# olgMETt ¥ S ddste WErt AT A oY g ol g
st Awol 92U 33) o] gslt: Wt Hsty ERoE AYss Wt
o EA= ¥

A, ME 25 ALgE] ARG T Azte] Al wel EA7, Fod, &
ME7E FobAARE, o] §7]%be] 3 o] 4l Mwho] 1 o)A 31 olalel the] )
sted 2382 W £ ook v o)gWE ZuM mw olguEs} =}

A, 298 7

63) &, Hdo] I

» 2 #ohn BEhed, 20Es wauFe
A g sse 2 4 53

o =) k-2
1218 BAAHL A#ABAZ At w Lt ot



~ = ° {
7 T o Np
0 ° ‘.DM ol I I I I I | I = o 4 W
2% INEE EEEERS:
—_ gy ~
o N ‘m\. [CEEGY L Eﬁa ,éo -
EHE q m.# H | | | | w m% | | I T — ﬂD
o H —_ RO Mr ! I~ ER=1=] ! -~ 0 o
Ipz wize oy
2 o > S T xm
X = 3 o N 1 1 | | _ m MM | | , = ‘Dl
Fom o ok | X ® S |co ng %I =
. ~ Ea ~ ! =
B w B I I I I \ w mm | I ! \ — i
o m y ks % S |oco MI o
o RO - i
Mr M,A,_ oy ~ WL.L | mm | _ [ I IR AT IO o} wm )
3 = N
CER T w7
ol do o b o I mm I | | I | I I H E
Mo D | & S3S 1 B oA -
T
~ ﬂﬁ U-._ A A I:GI
PRI e T IR - T R oA
vl - N U‘m oo _MT_ ‘q o
i | £
i W o 4\_v o == =3 =it m _ o R
;o oa o uw| 88|88/188818885858| ||| ¢ <
o B e oo |oco |doo|coo|ocooC| @ ﬁﬂ |
o 3 ( Jaras
B R v o ok
5 — T
ﬂAIL AT PLE \ﬂLE - ™~ C._ - 0 ~
- = \ - ! [ )
XM A | R U T R B e 1 B
oo g | | dosk) At | B8 ok | T | | 2 A M T T
K CRCHRECHEC ol I fipl 0 | ol , e
wWor X = Mumu_ Mam“_ UL L R T w_ﬂ e | 2| R H , % ©
W < ur BT =
o' - = T
..._wa R {7.% — ™~ o <t 0 © o~ oc fop _1_or 1Lr

b7 9
fofob SR F2$ 7

[

A, FAHY &

R

u}

yze) 5z =g

=
s
e

24%]_

ZE

s A

o

WEs 7 Edh
GRET} o

=,

2
of &}



of e Bt £e4E T2 AYNES} BobAE RO Ui =
ol B V1EATN F2S Yo HrYY WFENTGE o8 AE
S

Hel sHAY olgelq ToldgRACE AW WsSo T AU v

i
112
e
ofl
FF
pou
lo
fiu
i
o
o
i)

_<T)_
duEe) YEe ot Agsted 1

o ety oo sty 4
A 2550 gold+E AguEs %0}1121'3}, 30079 o] kol A& Wz e)

27 erstout 300w olgo]l U@ FzS AWNEs AN EobAd.
el hEAe] AFshe dEU AH§AL o Ao ARse Agng =
%

T d¥ste Aol § H8E7 MY =3, YAlolEe o)

M eAHoR Hotstn, ) AR st MY vEsE Aoz UEy

oA B R B BE29E A¥ste v Ao oy ) LA
H

}-J

duA, 4 %%59} ¥ AR WERE SR AY MABFAA H S
7P w=A JdEtda, gatelEel tigh Pt stEaRAA Ao A% A U
BTt AR Wl A e 3u4Ye w3 BEASc] MRNe] o HAY
o 2 AP vsted g g FEHPS R

AHA, BFF VEEE YFEEY YA oIEd o3 FAHA PYrish BHo)
ol wanh 2y 9 Axel gald wEe4E BRF VEEE Zrhse A
o8 UehEth #3Fe] wEe g 44T BALYIRTGE S A Ao

B

AEshs Aoz dodd AYE AEE ¢ FEEY Y48 I pALS
Bolov ddAge) Byl REstdan, YalolEd dF 2HH HWrists pEy

_?_
& o debdd. 24 A9 el vstd ¥ of o] e o9

& AT B8k Porol Bl distel AL} £ dhe Ye ool my



tio

% Zu) BAAM YHAS wol FPAHY ol FHHEA A2d) dx
e £¢& ¥z wx FigE 4 AT 2o

A2d 4ZEA Ae) A

B a7 AZRAARZRE g 22 AAEE AT A%

25, BFAGAS S JdeRAGY FoozA FHAN SHAE 7HA &
223 AAstadol & otk AEY o] &g Yol PAuEE 1d ol% o]
gaga, o 2-33)9 WER ol gatm Aom, 2x2 EHZ, FAH, SR
zzol gz Hatgon Pl te BEE FFHol: Aztd A8 oo
% w03 o9sam, o 5% $uAEel BAARE AV Astd A=
s Row Sof wrh oA AU JHdn BRAL BaF FHE LA
dor So Zulg 9tel YMuAE BEHAL ATFE AFE AR o1F Ao
2 wojmz dHYS BRG] vlAES A ARHA AR FEL F AUE
A% o] A&t F7he

Sx BRAGAE e AAAWAM AAte] AfolEZE HHE & AEF UMY
dxe] AIHoT T3 Ty Moz AME F JALF stoiek & Aol

A -
e BEHAGT $HT ARES 846%7H B

o BHARE A7) A
Ae Fao] Qs AolEdl WEsETn @ Foz B oW, obAA Hdd

ooz aH}H YA|E FrRETO] gl A 2o
As, 9o F3 ded oARe BFHLAAY ReIAAA 53 AAR
Ao, EEFBFPAY ASdE HEE FHAE ML Ao T TE
o] oy WuztEoe] FHIAE MAsE dt =¥ @4 eisteior &
Aoy, Aot rlgdog B o, o @ AdAEe] HSAHOR YAelE
€ |#oltt @3 Fol MM FRFOEN =
o AWES B F JE YA ES whEo] G4 BFAYAEC] o AelEdl
= s AEF B s v BRAo.
gAl T2 Auggelt § FeAFe AT BAH EFYG BFSAHC wet

m\m

°
X

il
=

e
e
+
)
B
ok

Ir
3
rO

‘86_



e HHAYAEY FlA 9l FxE & A
sEo] hE olgelm 25 FEo] ¥& MUvo F2e FYNEs} Em, AAD
Aol FAEHFA, AFIzke] 34U BRAA] L ¥ VEUFE BIYE
o, FslolAo] 0|5 BAYGOR sl HWzs} $¥8| ALsojop T ook

A, BRAIAEES Akl EAolAY WEE BT F4E sn AF A
oM el Baw st He) YuE YAlo|Eo| Lalgolol @ Aol
A SR F oF 46%7F BFYR G 9 2IV BEHATT S
oo Zeln BRYRE S50 dsted WS WY BEHA 2L SwA FolA
o AW sbgol WRF NI glv) WEolHR Gadc o)k Yol ATHE
BRI REFLS DT 9 BEES e WAool e Yool vad ¥
%7k w4 O et B obd #3He] 494 Fato A
= & e WE YAolEA ATHE Fust FAGA REe oul
o W ATNNE AFE s gol, AHyle BHHRel FE fP 54

R, @@ Fdolxel vt ddzt bg ulg ARF Fnsude
W, BFAGAE FAINE Fal AT YRE wASAY BsE
o 225 vlgol s UF AMsA Bojok & Aol

A3Y AT FA R BF ATUY

2 A7olde 4FRHL Astel AFAGL BT BN Qo HER
AE AN oleld ATMAZ Aste] X AT AFE AHeE ol T
Hx @AMl Adcka Bk A, BHE o} Zgolk AHUL AR ¥
AEd Alzrel Anstas] @) Y& BEY o Lrs £AZY YFY Ho)

gk e¥o]l H&sta] & F e Heold EAL, FEFEY gL AFA
o]
=

etgol Athe ol
ek g5 APAE e 2 HASol ATHY wAY ol &
2Hug ARe) F2 BAAD Hvistel fA @ PHol ook @ Aol 1

-87_



Al SuAEel AHUS AEE AFol HEL YA e

o] PolE T2 Mah WiSo] wFAe P WHEEY ALE kel A
#7194 gAY TulF o viAE Al
zu) gl AFFHAs B Aol 1P BY I AT
b9 ogedgs B33 A%y e d-hdely o
gaE WE YolHe AzndAdel g ATE BFAIAY JEURARA #

_88_



%
AT, "UAE entAR”,, FBiz.com, 2000.
A&, A FHEEARA,, Y E R, 1997,
B - &F S, AU wAR,, FPoigo], 1999,
AT -, AU AxGAY,, FEA 1999,
qd&s, AR Bl &, HEAL 1986.
TEe, "dontAY A2, AA 1985
T2, "WINDOWS 959 INTERNET,, ©]3t& %A} 1997.
d, Tdd AuxeEE,, A EHA}, 1989.
ol 73, "AHZ AoHE A lwAY,, FolE @A}, 1999,
ol %3 - g F, "AEUlntAR,, FE WAL 1997.
ol A9l 32, "HaALANAE,, HFA} 1999.
ojgA 22, "au At F,, HEAL, 1998,
YT 9 49, "z YEE,, FFAL 1999,

AZY, "HAAY ol AT, FLE WAL 199.

Zd3d, "LISRELY ¢ F24¢A4 2d, EM2% 43, 1999,
HWE, "anxyFE,, Al 1987,

FET, BB AYFE,, FHEB/A}, 1997,

G=AFNLATY, "I RFAL,, 1997,

AT - A, "F2EAA 2R A2 EAY, SPSSolztElul, 2000..
F83 9, "= AE A% AHU MAGY,, AFE 19%.
B3R - A, TAlolw F ke Alal,, AL, 1999,

_89_



A “AdEe ol &F FWulAY AFUAIRA WF A7 Asgsta A
AU MAS =, 1998
wH “goooley Fajrle] 2R Tl =t BARY A7, =9
tstm oiehd MArehel e, 1999.

nAL s ojA Baje PPl B FY, ATHIL thehel whAbst
=&, 1993

297 - AR, “ARGAYNA Aol A RuPgAY T B A7, "=
ntA R Bl g3 FASGe TR S, 2000.

cAazaAdeA Y aua Az g 43T, rggaT,s A2,
2000.

2% Aed, “AQEY A8 golX xetdz FrjApERe #d g A
0 rAQEgAT, A28H A2Z 199

gz A ARNA Y auAe] Az #F V-2 ol &g AAHE
e NzZgEe FAoz, Agdsta distd 4 =E, 1998

wa Ay FETEYE P MAE 2dd B AFAT = F5 e
3] FAstE 3, 2000.

whglal “QEjUS o] &% uiAE AFYANA W] BF AT, AM et of

gt AApshe] =, 199%.

wolgyl Fuade JuH mdd B ATF-F244Fd AAsde

ZzAoz” Aggstn thehd HASHel =R, 1999,

g vgEAu e FojAAARA B AF-FRYAE FHRT, FF

hatm ek whAbEh 9=, 1995,

syl mAm “AdEd BAAML Au Fojoe A7, Fduista (B9E
7, #1144, 1998,

s “q o] &AM EZSHA BE oY EIAT, AuAHHL o
st whAbeh9] =, 1998

oY

_90_



2. =9

A
rl

Ajzen, 1. and Fishbein M. Understanding Attitudes and predicting Social
Behavior, Englewood Cliffs: Prentice-Hall, 1980.

Arbuckle, James L. and Werner Wothke, Amos 4.0 User’s Guide, SmallWaters
Corporation, 1999.

Bauer, R.A., “Consumer Behavior as Risk Taking in Risk Taking and
Information Handling in Consumer Behavior, ed. Donald F. Cox; and
James W. Taylor, The Role of Risk in Consumer Behavior, Journal of
Marketing, April. 1974.

Bauser, R.A.,, "Consumer Behavior as Risk Taking” in R.S. Hancock, Dynamic
Marketing for a Changing World, Chicago: American Marketing Association,
1960.

Bettman, James R., An Information processing Theory of Consumer Choice,
Addison-Wesley, Reading, MA. 1979.

Bloch, Peter H. and Richins, Marsha L., "A Theoretical Model for the Study of
Product Importance Perceptions”, Journal of Marketing, Vol.47, 1983.

Bloch, Peter H., "A Conceptual and Empirical Analysis of Consumers,
Involvement with Products”, Ph. D. Diss., The Univ. of Texas, 1981.

Cox, D.F. "Risk Handling in Consumer Behavior-An Intensive Study of Two
Cases”, 1988.

Cunningham, S.M., "The Major Dimensions of Perceived Risk”, in D.F. Cox,
Risk Taking and Information Handling in Consumer Behavior, Havard
Univ., 1967.

Engel, J. F., Blackwell R. D. and Miniard P.W., Consumer Behavior, 6th ed.,
Chicago: The Dryden Press, 1990.

Engel, J. F. Blackwell R.D. and Kollat D.T., Consumer Behavior, 2nd ed.,
Hinsdale III: The Dryden Press, 1973.

_.91_



Engel, J. F., Blackwell Roger D., Consumer Behavior, 4th ed., Dryden Press,
N.Y., 1982.

Gary D. Ellis, Judith E. Voelkl and Catherine Morris, "Measurement and
Analysis Issues with Explanation of Valiance in Daily Experience Using
the Flow Model”, Journal of Leisure Research, Vol.26, No.4, 1994.

Ghani, J. A. and Satish P. Desphande, "Task Characteristics and the Experience

of Optimal Flow in Human-Computer Interaction”, The Journal of
Psychology, Vol.128, No.4, 1994,

Herbert, E. Krugman, "The Impact of Television Advertising: Learning Without
Involvement”, The Public Opinion Quartery, Vol.29, No.3, 1965.

Hirschman, Elizabeth C. and Michael K. Mills, “Sources Shoppers Use to Pick
Stores”, Journal of Advertising Research, Vol. 20, Feb. 1980.

Hoffman, Donna L. & Novak Thomas P., "Marketing in Hypermedia Computer-
Mediated Environments; Conceptual Foundations”, Journal of Marketing,
Vol.60, July 1996

Holbrook, M. B., “A Synthesis of the Empirical Studies”, in Farley, Howard,
and Ring, (eds.), Consumer Behavior Theory And Application, Boston:
Allyn and Bacon, 1974.

Houston, Michael J. and Rothschild Michael L., "Conceptual and Methodological
Perspectives in Involvement”, in 1978 Eductors’ Proceedings, S.C.Jain,

ed., Chicago: American Marketing Association, 1978.

Howard, J. A. Consumer Behavior in Marketing Strategy, London: Prentice-
hall, 1989.

Jacoby, J. and Kaplan L., "The Components of perceived Risk” in Proceedings
From 3rd Annual Conference of the Association for Consumer Research:

Association for Consumer Research, 1972.

Jarvenppa, Sirrka, L. and Todd Peter A. "Consumer Reaction to Electronic
Shopping on the WWW”, International Journal of Electronic Commerce,
Vol. 1, No.2, Winter 1996-1997

_924



J. LeFevre, "Flow and the Quality of Experience During Work and Leisure”, In
Mihaly = Csikszentmihalyi and Isabella Selega Csikszentmihalyi(eds.),
Optinal Experience: Psychological Studies of Flow in Consciousness,
Cambridge: Cambridge Univ. Press, 1988.

J. Webster, Linda Klebe Trevino and L. Ryan, “The Dimensionality and
Correlates of Flow in Human Computer Interactions”, Computers in
Human Behavior, Vol.9. No.4, Winter, 1993.

Kline, Rex B., Structural Equation Modeling, The Guilford Press, NY, 1998.

Kotler, P. Marketing Management, Analysis, Planning, Implementation and
Control, 6th ed., 1988.

Mannell, Fausto and Massimo Carli, "The Systematic Assessment of Flow in
Daily Experience”, In Mihaly Csikszentmihalyi and Isabella Selega
Csikszentmihalyi(eds.), Optinal Experience: Psychological Studies of Flow
in Consciousness, Cambridge: Cambridge Univ. Press, 1988.

McCarthy, E.J. and D.P. William, Basic Marketing, A Global Managerial
Approach, Boston, Richard D.Irwin, 1993.

Novak, Thomas P & Donna L. Hoffman. "Measuring the Flow Experience
Among Web Users”, Project 2000, Vanderbilt Univ. 2000.

Novak, Thomas P., Hoffman Donna L. & Schlosser, Ann "Consumer Control in

Online Environments”, Working Paper, February 25, 2000.

Novak, Thomas P. Hoffman Donna L., Yiu-Fai Yung "Measuring the Flow

Construct in Online Environments: A structural Modeling Approach”, 1999.

Privette, Gayle and M. Bundrick, "Measurement of Experience: Construct and
Content Validity of the Experience Questionnaire”, Perceptual and Motor
Skills, Vol.65, 1987.

Rau, P. and Samiee S., “Models of Consumer Behavior: The State of the Art”,
Journal of the Academy of Marketing Science, Vol.9, 1989.

Roselius, T., "Consumer Rankings of Risk Reduction Methods”, Journal of
Marketing, Jan. 1971.

_93_



Runyon, K. E. and Stewart D. W., Consumer Behavior, 2nd ed., Columbus
Ohio: Charles E.Merrill, 1980.

Schumacker, R. E. and Lomax, R. G. A, Beginners’s Guide to Structural

Equation Modeling, Lawrence Erlbaum Assiciates, 1996.

Sharon G. Clarke and John T. Haworth, "Flow Experience in the Daily Lives of
Sixth Form Collect Students”, British Journal of Psychology, Vol.85, 1994.

Swan, John E. and Combs Linda Jones, “Product Performance and Consumer

Satisfaction: A New Concept”, Journal of Marketing, April 1976.

Zaltman, G. and Wallendorf, M., Consumer Behavior: Basic Findings and
Implications, New York: John Wiley and Sons, 1983.

_94_



BpA JhedlolE Mg S FMA o

o4 AdHuet Hofel MANYS olFem v duAPo Ry, AFAdS

T3 pgAo] HAZ AL Sfsko] YU £F o] g F NeE ATely] Hobo] 2

A% shdald syt ¥ 4Be B3 Ay #BAL daor dn Ay
S

@3 gAY Y e AFdeta s

2
e

of

£ o

AtAA el F4 ARE GeHA BHow AgH AU aeln e
28RS AAHA YAolEY SodAGo] BAMBoA Np RIS AuE
A 5 A% o2 NEE AT Ao AdEUG AUS 20 A &
shal FA@ 2Abe s
2000. 8
Awag AFRetm 7o s 35 as

A AFUSED R WARY I & &

[.

0o

CtE= 7istel @ o880l 23 MEUct HYHE &2 o VER E
AlSHO] FHAIL.

AN AN LB AERAE Auid o8 HAwU

V34 olat @ 670€ ol @ 19 o]a} @ 34 ol ©® 34 o]

At Aotk A4F 4 B U7

© Aol iy @ 154Yol 2-39 @ 15del 19 =
@ 1< 2-3d A= ® 1929l 13 °]3}

Aol s} FFol ) o) gr7to] T Ao e Un?

© o5 ol F7+g 3ol @ 9a S7HE Aotk

D At = Aot @ ga 2 Aol
© Wol A FHoltk

ColW B AT ANE Q) Aske) Aske AHUE Aokt o) g R GUA

=

Eohy
ool Ban Husl 49 e o

(¢
£
o

12 Bt glt)

_95_



@ caol Baw duel Ao ARE AHUL B 2T

(DS egatal Be 5-99 HES AL, O~DE SHEA e 10U

A eFat A Al L)

5. A7t oM WS el ol T AL FFPEE WEL TS
Zz ol AYU7? RE AFFE dE V& BN FAANL
D &awgr @ 2ERR @ AA¥ER @ #FZRadAL

® BHANIERR ® BFINEHE O FEETHHE
71 EK( )

6 ol ojdle ddatel Asts AU Bitel g FF FelA A de
ol BEUA? TE PR WEel V& EAH FANL
DO dek @A, HudA nE 9 9)¥Y @ HAR

@ Y3 @ o ® 71EK )
7. Qate QAtolES FAE dohio] H&EA @ F8 ARE SR e g
gdw og F o= AJY7R?
@O TV, A& 5 dFuAE THA @ AAARE FHA
3 ENBE FaA @ AxR$Ho| s
® AT 5 FHIL FAA ® 71EK( )

8 AN ol clae AY BAARE 7] A LED YAIESS ATt
shal

© 329 @ A8 2137 gt
L AZas Aut nes D s
o ATae ArIt AR D B
3. Azse gurt HED e Qo Bl B e
4. g2uol 4ok e Qo Bl By e e
5. 424 27F sttt S SR o
6. 819 T4ol FvlFch L Gl e

9. ool BFS 93 ARE Ay Y VWS AHEF Aol sl A7t
oA ?

_96_



O w23 @ AE 232 @
L dutyoz wExyn ] QB By o e
2. GFol(e) BB Aol W Y T B | <1 2345 6Te
ABE Qo A=Y Aot
398 % ¥RYne dsE peagHoltt | 123456 T~
10. o] AF BFL AP PuE A7) st AHUL o] §84x) YL o] f&?
© B3 ARI} QofA
@ AEYE ol g8t Ho| A=A Yol
® 783 FHE AFsE AJES 2S & gloA
@ ABYCIN BuE FeAR SYoY F4% ARE B 5+ AolA
11. o o] Aol thshe] Hrhahaltia?
© wi$ag © ¥3 2gx g
LAMg o2 BEag) e - SO SR -
20 AFEE BRFED AT | el BB e -
0. chge 7Ash}t 88 S o Yusoz cyls Axo e M2eldc
12. DoheYY @ dE 1% g
LYgde 27 sdate R 2o 1o B G T
2909 0182 W S Yz WIHHE A LY | w]-23de 5T
3Ye W 71EE NYR + s FL AHE B | <] 235 6T
4919 o1& Yo B seiFEn D B S I S B (O
| SAFHR st ohe o wg Y EAaHolth | <2345 6 Te
| B3E 2¥2 5 0 dof via) Y& mAHelTh | <12 3 4FofTe
13,
Lve 92 94 o 24 BRan, R B R
2. 9% 9N o oxdor A 12 G e T
38 g o oz YA D B . s s Ry
181 g o as dde W S R R e

_9’7~




14.

1 v g gAasted saeth D s I
2. B A RAL|E PAy)Eo] Hojuh e e s B Rl i
3. 0 ¢ olgarc g &40 o &k S s R s B R
4 AFE B gl v ¢ 2858 Holuh| «-1-2-3-4-5 6T~
5 Aelolu ~¥x 5 U7t Asts e dell e | <1234 56T

Pgg FHe] Hojuoh
15 Ao =29 AYPe] By HEYUL Z2H(FEHY oW EF Hol A
Hato] A7bo] B2 AL oAsx Zam o dsdl WBE 22 FA
= uleo] Ayt B AgEe A& £5A U AY, AvEE ol
zeg o 7= 289 AF e fAsidn ¥ F dsdd Asts W2
gt o o] 229 FHE
O =7 Aol M gt
@ Hojx 3IANe =7 Hol Yt
@ AF =74
® A9 FF =4
® gAg fuity =7
I clee H(EUW)S S8 A Mol S50 theh #istel oMol 2e deedct
16. jgtalo] g glxo] B AEIYH

L 92 59 Aue $5& el Be ool drh
2. 9¢ £% Aue 5& Ao
3.9 B Auel 5 ol B AnE AT

z4.
4 98 % Auo $5& AEd Y@ He MY
9 A2 Foh.

<23
S
~]23
S

SIS

o

S A
Sy A
By A

A

_98_.




17, g Hol izt A4 ge g3 AU
O H¢+agd O d¥ a2 ¥4

L 9% $8ho] de Hur 4z40] gl <l B B T
2.4 AN AARRE ATeE AL BAah | 123456 T+
3. 9¢ Fota) e FuE W AW RAB A | 23456 Tw

o7t e R Bk

13 Y] 212tz go B HEYU
© Weayct @ A% 292 9o

Louel 994 g5e 9 ol 38 Rolwh | +-1-2-3-4-5-6-7—~
2 9% ool Hug $58E A & AED | ao]o2e3edo5ebTe

e
3. 9% T8 HuE 58t AL B fAYY | <]e3go 5T
H et

4 9¢ Boto] ANE F#55E AL o= AR | <123 4 567~

@© ol 213 @ ¥ a2z o

L9g B8 AuESS Yol 28T | «1-20 8ol G e

2. 4% 98 8 AuESol B B} | w12 GG T

3 UlAE 98 FRYN F50) BAST | 12 B o B Toe

|4 UE 9 TR 4usse dud e Bl B G o
V. Ch2 2 7stel GEUB X ol SN Apmol e MEYUc

20. ol Ao} FeEl= v F oA 5o AFEUA
D o488 59 H71A8%3 @ 71583 @ HAdd @ 7E

-~

21 ol AFE oJYa 71zre?
Tiwed @ o2u8d @ 3MY @ 495Y

_99,



® 5264 ® 627 o]

ol o F AFolM ALEF F WFALL?
@ EH A] @ AE 7} ® dsus @ A% ® 71&

23 ol AFE At 4 7P Bol ol §T HA UL
O 53edsy @ Yitsd @ oy @ A% O 7

24. 713te} de?
© @ 4

25. Aty d¥e g F ojdo] &£FYA?
© 10 @ 209 ® 309 @ 409 o©

}

o>

2. ko] B2 e
© nEol(A) @ WEA) @ HHVE o4

27. Aste A AFAE b F oldol ATEUN?
O dEA @ Fa=EA Q@ F/E2A4A R FoAE @ 7K )

Auo) 4 AFAEE e F ojdel £Fur?
D 1009+ o] 8} @ 101~200%7Hd @ 201~300%r @300%HA o]

20. Astel A L2
© 4 @ F¥ ® 4as @ AR
® 494 ® %

N
o

H(ETFLET)

-0
!
~d
i

Eokx| Sl FMA chcts| Z2Atgtdch F2 oidol HAld Yok

_lm_



DR ERE

R MY FH YT AAFAY wp2) AR E SLZHFA Yopwyd, Yoiy
g A o) 5 vhAH

2% A2 Boz IR F FeldFds AN 3300 3EY Yol
WD, TANT A F U ¥IFY WA %L A AQIIY 2 £ x5S
LYW AA Y2 F8Y 242 230 AAIIH. ZE F5H A =2y,
T R A5E EY 332 AN G5 FAN2 ANEE opo A G x
E359elAl 5259 A ) 2P oheigd YL g2y oz g}
AR A FAND 235 ol G AR5, vhRA 513 A A 24
3 139E 2 A dPn Yo *F gAY 33
A AH B3] FIAER o)FLa5d, 24 olazE AW F <7
£ Aot FA AYAIAY, 3F3Y 332 98 FA AP 259 neg 2
F% YV

2%l AN2HA AFE %D AP HFA HBI2SY, YW IS, 239
9, YRS, FEUISY, JHIRSIE N RY AFAYR WY =
T8, AW SEAUYYE, 4F 50 23S FA AFAIG A HodY
3 AR FA, 4F, W, 94, 08, 9, £9 5 94355 A =Yy

2% 27 A3 A ¢ F AEE S94F3 AFAF PN JH 2k}
¥, 302 YRI5, TSy, B3I, FdER2 S, 292 8
A ALY, 4 JPF A 298 op2) A YD Y FYI S, AR
a8, AVYaSY, 18RRS4, ALY, VYIS Y S EY RE A
W FRISE, FAZ, 43, ol Fdasd, T3, YA}, FH Y, FRL,
FSHANNE AP 2 QDAY H I YAEY U,

LRNY V5P Aldez o) B FA AYBHYIAN VYo A=Y,

B Yol HojF A3 29, A, 2 FANE 3} whge AU,

ToE ¥4 AL SIHEY olwd, o), 18, FTHEE vIY WA oz
A4 A=Y

shs 5o ok Ay 4o 349
F33n 2 FdE oldRey 2.

ol #¥IFE M2 AR o
.

3?_)\
.gg

.,..
‘o do
9
3

glo «

20009 Ao} ckx NF A Pl

Ve & oA



	목차
	ABSTRACT
	제1장 서론
	제1절 연구의 배경 및 연구목적
	제2절 연구의 방법 및 범위

	제2장 관광객 의사결정과 인터넷 탐색에서의 플로우
	제1절 관광객의 의사결정과정과 구매의도
	1. 소비자의 의사결정과정
	2. 관광객의 의사결정과정
	3. 구매의도의 영향변수

	제2절 인터넷 커뮤니케이션 모델
	1. 인터넷마케팅의 특징
	2. 인터넷마케팅 커뮤니케이션 모델
	3. 인터넷마케팅의 주요 구성요소

	제3절 웹 활용에서의 플로우 결정요인과 모형
	1. 플로우의 개념
	2. 플로우 모형

	제4절 플로우의 측정 방법

	제3장 연구의 설계
	제1절 연구모형 설정
	제2절 가설의 설정
	제3절 변수의 조작적 정의와 측정방법
	1. 웹 이용특성 변수
	2. 플로우의 선행변수
	3. 플로우 경험성향 변수
	4. 구매의도 영향변수
	5. 인구 통계적 변수와 관광특성변수
	6. 관광정보 탐색을 위한 웹 활용성향에 관한 변수
	7. 관광객의 구매후 행동 관련 변수

	제4절 자료수집 및 분석방법
	1. 자료수집방법
	2. 분석 방법


	제4장 실증분석
	제1절 표본 집단의 특성
	1. 인구 통계적 특성
	2. 관광특성
	3. 웹 이용실태

	제2절 분석도구의 신뢰성 및 타당성
	제3절 연구모형의 적합성 검정
	제4절 가설의 검정

	제5장 결론
	제1절 실증분석 결과의 요약
	제2절 실증분석 결과의 시사점
	제3절 연구의 한계 및 향후 연구방향

	참고문헌
	설문지



