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SUMMARY

A Study on the Use and Improvement of Internet Service

of the Tourism Industry in Cheju Island

Youngja Moon

Dept. of Business Administration
The Graduate School of

Cheju National University

This study has been conducted in order to draw up improvement plans

for the Internet service of the tourism industry in Cheju Island. For this

purpose, the use of Internet service by the tourism industry in Cheju Island

and Hawaii has been investigated in depth and compared against each other.

The comparative analysis is made in terms of the variables by which the

effect of the information system can be measured. Especially, the variables

that can estimate the quality and quantity of the information provided on the

Internet. The selected variables are;

@

Accessibility: the variable which estimates the property that th: desired
web site can be found and accessed easily.

Reactivity: the variable which estimates the degree to which a web site
can react to the user’s information need.

Timeliness: the variable which estimates whether a user can obtain
accurate and updated information in time.

Conveniency: the variable which estimates the degree to which a user can
find the needed information through the help of the functions provided on
the web site.

Reliability: the variable which estimates the property that the information
provided on a web site could be relied on.

Diversity of contents : the variable which estimates the property that a
web site can meet the user’'s diverse information needs.

The problems found out through analysis are;

Many people in the tourism industry do not even understand the necessity



of Internet service.

@ There is no index site which helps users in finding out desired web site

by grouping web sites, providing relevant information and hypetlinks.

@ Poor accessibility: Few sites are registered on the internationally-known

®

)

&

search engines and the web sites which specialize in tourism industry. No
active advertisement is conducted on popular web sites. Cheju’s local office
does not operate it’s own site. File transmission takes too much time due
to the excessive use of graphics. The function to connect to the desired
web site is not provided satisfactorily.

Poor reactivity: Facilities of two-way communication are not fully utilized.
Marketing activity to promote the web site is not active.

Poor timeliness: The URL addresses are not well managed. Renewal period
of information is relatively long. Reservation function is not provided or
poorly advertised.

Poor conveniency: It is difficult to search for the desired information in
many web sites. Especially, it is not convenient to use the menu because
the menu part and content part are not separated, and thus does not
permanently remain on the display.

Poor diversity of contents : Home pages and subpages are not well
organized. The design of web pages are not user—friendly. Too much of
needed information are not provided.

As a remedy for these problems, the following improvements are

recommended;

To enhance the understanding about the necessity of Internet service by
providing education programs to the people working in the tourism
industry.

To encourage tourism firms and institutions concerned to open web
sites of their own

To provide various ways of access by registering on the search engines
or web sites specialized in providing tourism information, and by opening
index sites.

To utilize various functions of Internet service such as E-mail, electronic
bulletin board, FAQ, and so on.

To shorten the renewal period of web pages.
To strengthen the navigation function.

To enrich the contents of information by providing specific information
regarding the firm’s specialties, the tours offered, and so on.

- v -
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AE s A8 Y, Aol 289 AF HoAE FHoIA I
#31 geoul, 1 ols UnAe HolAE WYdolxgn Len ok B =
NE ¥2¢ ouz Fuolxs UHolxe MYL 2astd Ag312 A
=

® AlE(User ID)

AR AL D)ol HFHAA & AL&AE st Fd dHEELY o
& zsted, AHgAAAE wHA HFE A7) AR WE gEo AP
o] &Y & UE FTE R A 22 AguiE A d9. F, AL 7L
A ArgRE B2 E(password)E AHEE] HTWMEE 22E EBAE A
AR A R3A & F Utk ARZL AHEH A2l M e A8aE

3} AN TUAA FE e B

M X £ (E-mail address)

A YoM Fa2E 344 AAFLE B o] AAFLE Hdo] £8 7]
o) Az2d o] A2¥ oA ALE3E UL o]FY AHEA Ao
o] Foj}t. I Y9 E-mail F4%E HA] “AHEA AXR@'=wd ol§"8H L
2 gd89c o2 49, honggildong@chejucheju.ackrolgl E-mailF 471 9
¢ 7 Jdxd, 97194 honggildong2 AH&A A&l chejuchejuackrE =

1

o] §olth.

[}
“

=

@ To 2! (Domain)

AeiYle] AZE HAFHEL Ads7] A3t Fod olFE& EvQ o]0
2}51 ¥ h. www.chejuackre dolA 8 F A& vlg} Zo] Toql o] A
o2 7EE MBEYS oJgoz FAEY Tud o2 EF 4MY HEXR
gQl olgog TAHAY /MY RAE Uk M2 Euile] 270 B$E UA

_]2-




gk ool ¢ =80,

ME =9 oule, & ZoA &2 9o Yrtd F7Hkn), 7] #(ac),
U E ] A(cheju), AFEH(www)Z g, o714 713 L8 e B
=S HAY =dd £ E(Zone)olg e FErh o HAAY =Hde ME
=oiQle] 470d ZALdE 37 Z=§ JEh T, 37MY A SdE 718 FFE
Hepdt. vl5 99 I7tE AT AGY AHE =Y ItE=EEE 84
1SO31691 A&7 236 /A=Y Z=sh QU vFE F2 3749 ABE =vdg
AHE3tEd o] FE HAZY Tvide 7#BE YU 1 99 Frhe F2 4
A2 & AL @t

@ URL(Uniform Resource Locator)

URLS H&3lazl ste JEY T2Ed izt &Yy m5de 94X& &9
FE F49 Jidelt. URLY 7|28 A& o R HEEHE FAs a2 )/
2 TR g8 HEslaa s AlojE o8& AAF F /2 FEE S Y
95 Z2E A vA%er Y FE AAGY FEFEIA Y FHo] A
ZFxw Alo]E9] EHolx7} dZ P (9 http//www.wired.com/, FTP.//oak.
oakland.edu/SimTel/)

URLL 93 9 AMul2As #HY hitp T2EFWS A Yste AL oyt
AQEIdNA o] 833 Qe HWEREY ZZEFE 3833 . 53] d2Ao0]
Z2 FTP A8l2u Telnet MH]2o] HEPE de vpA] YEs29 Fd3de
Ao Bde Bese AAY GUIRAAA B Au2g ot W
g AFdc AxAL-HY FLox AL oy HAE FAA s A5
F dojA B sith o] HEAHA URLY 7% Wi o] &5 E UA7]E 4

3 e Rl

e

@ IP 42 DNS(Domain Name System)

Al W&B RE AFHE A7 AUV A4E 0§ F, £l o F

Y
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2 77 #A T Tuel o] & oAU AHYUE AH§EE AHFE TS

S7] 9% o)=Y Bojn AHY AolM Z AFHE ¥y 4@ xS 2

aWzE AAT U o]RE IP FA(IP Address)gt ¥ & AFdsnd =

M ole www.chejuackr2Al 203.253.197.1.0l2t& AEUA AANA FLA% IPF

A2 7}AD. ALR7 =6 o] AHgs W DNSE £A2 TAE P F=
7

o] IPF49 Wi 324 * SUE)NME £AAd, He2 T 4709 £&
2 A8 2 £AE 094 2554019 kg HAT olg 2ol IP FaE A
oz uyoln RRE2 FAN Yot HAA =M 1§} vk 2
G P 49 7 REF £ o9 Z RR7 AW d&HAE ¥
T o]& AAS IP F4 A dEdH

@ 22to|et E/M B (Client/Server)

2379 FABHE & 9o oy BFEA} RE IS AP 2P =
Az de FEEI AL 7lsEE st Adstn A olgigt P&
saxeBAolg s YELAE ol g3t FFE7Y ALE FHAAY A
HE Fagg § A T

JEHIE B¢ A2 BHUY AR n@e Z7] BE FAFHAM 44
v 5 sx zzadd g4 Y8t & AWdn e ZRIH(EE 71
A)e ARE AT, SelAERD s ZRaY(Ee VIAE FRE 8
o3 olg¥oh "

3714 SPolAE/MMAE R AFH Aolg sl BGE TRl ©E
AEE] YEHIS $H WWW, E-mail, FTP, Telnets 2& Z4F MH|28
Azt AEEE Aug o, Aue A28 aFs< HAFHE SeoldE
gt o

<% 9-9>= ZaloldiEst Mulste BAE U Aot A7l = AHE
A7 AE&s ARy} 2HoAEC| T Seo|AEAME AvolA Frt A

_]4_



28 87% Mue o 7kx] HRE dolHHlo]xd AFso ALEAS 8
o wa} o]E AF I

BEINY|A 27

tolet o]

% X}R: E2 &1 (hitp:/fwww.changwon.ac. kefinformation/help/interwww/1-3.htm), 1997 9.

<& 2-2> ECI0IVEQ MHAQ! 24

3. AEMY Y BHA

AH e IBM PC7F 5337 139 A 19693 & 4de] AFEHE A2 ¢
o) ZarAl o] ¢ ul i (ARPANET:Advance Research Projects Agency Network)
oz Az, dulle FAAE 71w PR GHE AL A 2
YHoz g9 z2AEHT

197230 = 2w Z2AEo FPY 50709 digy dF s)|@o] gupdle] A
A5, g9 B4 F suds FA 53 BA AFH A= 7N
. &, ol & x99 FFH Al2do] ZHe 93 unPe] Uhadr & A
2E 58 FAo 715 @ MEYAE 48D 2R Sl AAAI §FA
dx Ang Wyoz ¢ AFHAM dE FHEHE ALHES AR

19709 el HolsRA AW A4A7 53, Y42 UsE BHE 713 o
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FHAG. metM olg Q87 A TCP/IP TRLES L /estd AL sia A
HEedart #4sEi a8n SUHE dudo] Z71aA 5 1983 )
°l€ 27§l Y E$ A< ARPANET(AF4), MILNET(ZA}L)o = 24 5
At 19863 vt 50 FHAFHE Q287 9% NSFNETO)
TEH 6KbpsEE2 vF AGL AFss WEL 2289, 291 1990
el ARPANETe] ¥4 #iA52 #8 7]%o] NSFNETLZ o] #59ch. 199]
dell NSFNETS A$4458 T3 (29 45Mbps) $52 A4 05ue o
Bllez 2AsA HAr)

ilﬂ:'i.‘?lﬁill’l:
1957 1969 1971 REREN O g7

& BAREL R
& BRI P L ER TR
Pl ¥ 26 R AN T Tunmasion

. A
PR Contis! Protocal o).

L ¢ee 08 OO ¥
USSR 2FEUIE WAL 02 U180} ArPANIT
0|32 ARPAlAdvanced WENY o MY : paao
Research Projects Agency) VI LC Ry
Buz Gz

3 | BEND| ARPAN(TO)
] 28 HH
W ETlned Y

HUNETGapan Unix Network)J] Jaers
werz 3%

1995  NSEJ NSenetOl] U3 XI2 GXB
vBNS(Very-High Speed Backbone

Y N tk Service)& M
00,000 B
o Rk T ER Y
CERND| wwwi g ZHO0I3 R

OIEN PEWWWE DL
g4

#* ALE: SFRM L (ftp://rs.kinic.net/knic/gif), 1997. 9.

<G 23> QYO SIAIQ SAEQ| B}
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<E 2-3>€ AEUY GAlst YAEE e 2Polth o] aYA BKol
A Y PAIE & woll & & UL ¥ ofe}, Ax¥E S2EQ JFI F
AgE o F U, FArdsE FEE 93 AL 1992d CERN(F3UdAED 4
FA)IA 9L 2EHT, 199339 = NCSAAA 2z HEFoEZHN o]
ZuxHoz A AAHoR AN AFRHFATE Folth

<X 2-4>% NSFNETe|] %7tsle AAA Jd8d dZdxel,

¥ XtR: st XA (fip://rs.krnic.net/krnic/gif), 1997. 9.
< 2-4 OIEYI0] oiZ -8
22 vty Qe QAE 1982de] A ZEHAG. FAe A edgtas T
AREANAT A AFEE 1200bps BHE AH£3do d243 SDN(System

Development Network)E &3 ¢Eulel A2 B3 g, o HEHAI}

TCP/IP LZ2EZS 437 dFo 3 JEYe Aoz 21 e Aol

-]7_



t}. 7 ¥ 198399 UUCP(Unix-to-Unix Copy Program)E ol&3td v =3
goldd A2 L sgen, 19843l X25 J4& T3l UUCPE ol &3t
3 dZs% 2 ¥ 198738 257 H d7LE ¢ u§ATE T2
Pol AZAHADL 1990l HANA/SDNo] HExo 2 Aejule] AZAHAA <
Byle] EAHoz AfH7 Azsgd. dAd IH HERLS v=n
256Kbpse] AgHoz AZAF s HHANAIZFH dF P (Kreonet)o] 33, d&
7 56Kbps®) Hog dd® m& HAWKREN)e] Ak a2z F=FAAAN
19949 69 EE Af YW NulAE AFEHAT, dolFE 19943 1087H
ARst gt gAE dolF, otoJulE, Y4LE, FUE §9 A AM &

Ayl Mul~g AT U

<% 2-5>E 2 Ay JAe s2Ee] F7HE ved Rolo

SAE %
169 2640 3cn
1A SDNS| &Y 29 O AR A O 2N O
140 /!
o0 |10 289 a7y oy | / 189541 33,000 7]
= srEAYT [

| 19851 PACENT ?ﬁ ]

18| 198411 CSNET 28

19949 ¥BY MUIANY |

100 Hogees
P PSRRI s SO R
10
[ ] [ 1 i ]
¥ v ] I 1 1
1982 1985 1688 1991 1994 1997 2000

% X}2: =9 d & n(htp://dblab.changwon.ac kifeducation/education1_3.html), 1997. 9.

<G 2-5 I QB AAIQ SAEC SO
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a8, <% 2-6>2 I AU ddEol.

WA :1997. 9. 30.
21y #2244 /KRNIC

256
Chioa Tel mgx

Onnglvs Tel ecom /128!

x A

NETSGO
o0 AT
MClpet 462

n EXTEL ’
MChet(Dscoa-1a% LS L] (NS EXPIJ .
4145 [Perrynf SRR 19 H(Sisgaper ¢ Tel ccom)
4666 Ny

El

Seriat— 4K CET(GaungBoe Telccon)

O 31an
Qﬂnu
O e

% Xt&: st M &Y (ftp://rs.krnic.net/krnic/gif), 1997. 9.
<& 2-6> ZALHO| CIEY AHAZL
4. A9 o] &
(1) MAel Clef4l o] 8 &g

Vo] AAE BHUE Re MEL JEG2 FAUEAM JEY o] &ax

FZ8s FAd U <F 2-2>% AA JdEYY dxd Z2E 2 Lol

-]9_



o\
SN

242 Y 3 gty 1993d 2 19973 Aol 2 dxd 32ES FUt
AP F oF 7412%S $E3 glow, T Frte BT o 137.5%9
71& € Holn

flo

B o
flo
ol

<HE 222> NA QB SAE, SO S8

AT
ey 19931 19941 1995.1 1996.1 19971 1997.7
SAE 1,313 2,217 4,852 9,472 12,881 19,540
Tl 21 30 " 240 488 1,301

% K@ 82X A2 hitp//www krnic.net/statsfinet_use.html), 1997. 9.

wa <F 2-3>0] AAHo] dE Network Wizardse A& & 2 19974 7
9 &4 INTERNICY 2% 32EQ F£¥ 19540325740 dl ©]F Top-Level
sy 2 v matd ¢ 23%7 com EWleE 7 ol vElwt WFEe
T u]2lo] com, .edu, net. 22 WA 50% FEE A& Qo X7} Ll
zo= 2yt Evede] A¥HE uIFg ALstd, jpd Lol A
489%(955688tH) 2 7t ¢Ath 283 k2 $EE 39 =vid £ WA
2] 0.68%(132,370)2 2291 & "AA8t 3 T

#7 d2ARFAATA AAALY TAAEE FH, FAsA WHF A
2o W29 1996 19 71202 AA ZF9 GNP 10 22i¢ 22E 59
o7 Wul By TAE i g <HE 2-4>°] AAF viet Zoh k=59 GNP
102 98 71202 2719 32E $& Husd FIAAS, 22EHIY},
nj2 Ay £old, §FL 1290tk TF AF Wut PG T2E FE U,

e 2EH Do}, FRAE, A £oly, 3L 1190
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<E 2-3> Top-Level C[HOIEH SAEQ BF

Host Distribution by Top-Level Domain Name

Domain Hosts H| &
T H 2
TOTAL - 19,540,325 100.0%

1 com 4,501,039 23.03 Commercial

2 edu 2,942,714 15.06 Educational
3 net 2,164 815 11.08 Networks

4 ip 955,688 4.89 Japan

5 uk 878,215 4.49 United Kingdom
6 de 875,631 4.48 Germany

7 us 825,048 422 United States
8 au 707,611 3.62 Australia

9 ca 690,316 3.53 Canada

10 mil 542,295 278 US Military
11 org 434,654 2.22 Organizations
12 gov 418,576 214 Government
13 nl 341,560 1.75 Netherlands
14 fi 335,956 1.72 Finland

15 fr 292,096 1.49 France

16 se 284,478 1.46 Sweden

17 it 211,966 1.08 Italy

18 no 209,034 1.09 Norway

19 nz 155,678 0.80 New Zealand
20 h 148,028 0.76 Switzerland
21 dk 137,008 0.70 Denmark
22 kr 132,370 0.68 Korea
23 es 121,823 0.62 Spain
24 za 117,475 0.60 South Africa
25 at 87,408 0.45 Austria
26 be _ 86,117 0.44 Belgium
27 ru " 81,104 0.42 Russian Federation
28 br 68,685 0.35 Brazil
29 il 61,140 0.31 israel
30 Sg 60,674 0.31 Singapore

X} &: Network Wizards(hitp://www.nw.com/zone/WWW/dist-bynum.html}, 1997. 9
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<H 2-4> N ZR/QIHREY SAEZRE 0| At

x!

(Sh9l: CH/10E e, oh/edored)
27}u T SAE /GNP | BAE /017
o|= 6,055 668 23,458
=y 453 238 5,580
A= 452 433 7,800
Lt 373 649 12,885
AE Yo} 310 999 17,527
o 269 69 2,163
zatA 138 107 2,293
sEVE 54 1,200 15,335
ol &= 48 409 1,217
st= 29 87 665
th ot 25 112 -
AolE=2 23 411 7,922
3 18 269 -
oAl 2 14 42 151
Ej = 4 34 69
ol 1] Al of 2 17 12
z= 2 4 2
ol 1 3 1
% KB BRMRSAATL, (HREMMYLE, 1996,
% A7 SAE HEE $£ 19964 189, GNPE 19934 HIO|E{E Z|E22 =}y,

@ 2ol AUl ol g

lefylo] thF 3t ol F AF7AA T UHY AHE BAL =
L AEsEE waw 1997d 9¥€ dA el AEE FHolA
AEIl AHgA F5 ¢ 1209 Fol oj&nz Fo. ol AHU ¢
He tAg Ao 4580
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g

ra

<H 2-5 I 9 S2AE. CHO

oy o= 1993.12 1994.12 1995.12 1996.7 1996.12 1997.9
SAE 7,650 14,681 38,644 58,350 73,189 117,231
Lojel 47 192 563 1,377 2,664 6,326
ISP 3 1 1 15 16 21

w% K& sF2 M AR (nttpf/www krnic.net/stats/inet_use.html), 1997. 9.

919 <& 2-5>& I UEW T2E R = AH dHE UEd AeE,
1997 99 @A 117231709 52E7 /HAdHo gt ol& <& 2-2>°A A
Alg AlAIY E2E 4 19540,000709) 0.6%° Fsts FAZA FUHY <UH
A 88 FFo] A= 4AYde Bo4F2 Ao a2d, 19973 98 A9 H
S2AE ¥ 19961 7Hel vlsted 100.9% AE 117,231t o)1, 71 7] # 9
TE€ Yedes =g £ 19963 799 1,377/ 4 19973 99 @A 6,3267)
2 F713lo 3594% o439 F71&E Bolxn Ut

=g ISP(IEHY Mul2 FFHANE ddes ZAF dio] g3 <&
2-6>1 4 B upep Zol Fule] AEYW MulA IR FE 40 B olde
2 Yeug. o] F A9 IEJAY FaAuzd 7@ 7tgA FUF {8 A
2o 74 E 7hdA R 59.9%7F B 3181739 0l 7l du, S JAHM
o] &ztel FFFA F NEHI UG EF <FE 2-T>AM & F e v
Zol JHY Mulx 771 @ & 751071#02 |AI Frhstn Jed, ole
T 7ol JHUS &8 viAR FR, e AR AY, A9 A 4
7 9% T 24402 JdHUS #&57] AFHY7] WEoltn B,

I
ot
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<H 2-6> I Y JIIKR/ER) =

(et9l : ®)
T #E 28
7t 5 84,836(21.05%) 318,173(78.95%)
@ 403,009(100%)

g, 1996. 11.

% 2D FEIIYXAS (F)HoIS2 o2t iRt X8,
she 7I4RHY, 1996 11.

% D SRIKRIA F D00YE =R BYUAL SO FRAS

<H 2-7> 3 QEY HDIHR/RR) =

(el : )

78 %8 U]
e 2,453(32.7%) 5,057(67.3%)
A 7,5107] #(100.0%)

¥ D PEIYX F 5000722 BRRA#E I B¥AL Soll FEAS
St Zhed7l e, 1996.11.

Aduk o] &5} AHY FEol Hd ZTLAYI AFAE Holxn glof <E
2-6>3 <E 2-7>& "lus ¥ 7dIW)Y 7t Ee] FhHY EHE ROl
3 A s vigdel AR A Mol AR H R A% dF F& F
Aoz AY EE MY 1}21‘:25 Adeidle] 7Hgstn Yok PS4 BEe
€3 2 QHY YL S FAHLE JHUFEHAA AYAYG. HRAFHE
s skl e A AR AN JEHUE oj&de AT wiolo T A
FA AdEE AASH E AZEolE BT AT HFIFE ALY
9 A ¥ e JHUE €83t A IHNE T HAAFHEL g
B 22 ARE B E A AYA F - FAYGE olHe] 7] @Eol
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ol WX 1997 Q7 31
4 KR 2ndlovel =012 P H Ul (967.34) BY Jser ol
BAC
aco
aGo
an
mOR |
ORE
= xyasog) |
. €0
: B19% S s : L

AC (e8] QO NM R RE XH=oie | & Al

s TdE 257 4,390 68 1" 323 110 204 5.363
IR AUE| AN MANEL (XANIC: KOREA Netvork Information Center)

<G 2-7> kr 2nd Level ZOIO] 2AHI2

<% 2-7>%& Top-Levelol krol =9l FolM 2nd-Level =909 F+AH &

.ac, .co, .go, nm, .or, re?t 1570 A GErdez yFo AHE FHeoln.
1997 7€ A 2 £vQ F 819%7F coxddely, &2 orel 6.0%,
.ac7h 4.8%°]t}.

tlo

e} X} 1897 09 30
@ asw oA piy (93 - 97.9) Ta SIREAM /KRNIC

1200001

100000

80000
:‘I-
2] 60000

40000

20000

ok
<o ac e nm or o X jig))

93.12 2247 3741 1585 69 1 7 ] 7650
S4.12 3798 8380 1438 157 37 a5 o] 13856
95 .12 15080 13658 6785 b7 96 87 o] 36644
9,6 12 32552 28174 9072 1571 1325 186 311 73191
97.03 41190 59121 11880 1486 2345 306 903 117231

BRI W BME{(MRNIC Karea Network Information Center)

< 2-8 GG SAE I SI =M
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&
e
A
m
o
0
%
rlo
42
H1
N
}ql
[>
im
e
o
o
2
>
_?{_-‘
K
¥°
rir
n’
ox
)
1
=
o
L
e

BOlAET B wFol ace) TAES} A4
9 50%E di lov, dgoe cost o 30%E R shn glr)

o, Sue AdgEz ¥R 19979 ¥ AY Do e
2-9>¢] Bl wi} Pk 19979 99 A SE2H 1549 X mojele T
213702 A ©lF 28%<) 6047 g9 AY Tw|ddoldt MFe A o &
= SMAH, ol& HA 213709 o) 23%0] &P sr),

@ 1979 gy XY oo py B biaman KRNI
18 |28 | 38 ) 4% | 58 [ 68 | 72 [ o2 98 1108 { g 128 |
M2) 40 | 42 | 46 [ 53 | 53 [ 57 [ 58 | 58 | 60
ghl vl |afalalalagl oy
AB 10 [ 12 13w [ 1616 16 16 | 19
24| 7 7 7 9 9 0011 n 12
32 1 1 1 3 3 30 3| 3 3
3g| 6 7 7 7 7 T A 7
Q8[| 5 5 5 7 7 7 7| 8 8
ggl s [0l |l n
q#| 7 7 7 7 7 A A 7
gul 4 5 6 7 7 71 8| 8 8
FEL 1 116 [ 18 [ 19 [ 19 [ 1919 ] 19| 19
Hel 4 5 5 8 8 8 | 8 | 8 8
Me| ¢ 6 6 8 8 8 8 9 [ 10
33| 2 4 6 1] 7 A A 7
HEL 3 3 3 3 3 4 5 5 5
BAL 132 ] 148 | 161 | 194 [ 194 [199 | 209 | 208 | 213
53 _>| SHZ VB L H BUE(KRNIC : Korea Network Information Center)

< 2-9 19974 /8 X CHOl &g
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5 7149 ABV)E &846 #F /1€ AT A

AR A& HZU2d HEY Bole ©& WMEAA Faq Fopolrh
2 %, golHuo A8 A2 s ARHE FY Yoz AgsA Y
9. g =9 uAE9 FHPRE FHs Fo2H olF Fold WY 4
Sol 8¢ 4 A @ Rolth T ol HolHMols FH) AFE A
£5 82 A0 Y Holms WA 4L ot

A= AEE $8& BEo dUolHMAE A7 BN 2aUeR I

g5 2AA JPYHE SUEQT. @A Bol AEHL Y& FetolAE/A
MaRe ode S8 ALY BAL ATH 71 ok a8y Azele B
ZH YEND A9 JEHAdE 45T Yo WEHD FAY FF
Nolg ¥4 YENAS 5 A2 ARE Favoew Y doleuol s
e85 JdRwAol AEY Auak o YEHAD AYE wPoz @
Au 71 29 sud, 29 7195 e F8 wodA 29 Aeel ¥
Be 52 $45HD 9.
Ao olgld Ay s1ee 8ol 7YY AAH $ABKe| vHE
Qo] B A4 A7 ARE PFEFYD. TS AR s Beo =AY 4
ol vAE ARE ZAY 5 Y= WSS Y AT FUEL FYPeR
W, A Aula BgARe] BHd HEw way2e AN AW vz
A28 %R,

e v

(1) M2 7|22 @80 st =X of ZAWH oo st AT

g 71dse FASA WHsls ZEBFd g ARH F9E
B&7) 98 AZL AR 7)< (Information Technology)el &8¢ B TAE
71€0l3 gtk olv] AR &g BL3T YE VYEL, A2 7P dF
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Aol W yryee ol dS &gl et HEE PuIEe
wobgol7]l el =As: Y

olo we}, ARA2Y BE V1Fe BFE A Vgl BRAF FA

Z2 #lAzte 8 A7HoZ 7YY ARFYE 557 A BRAALEH
Fdg o2 712 RE7ES Fdeostn FE 2ot Jud £ XHM. E

Porter)9} 2 2j(V. E. Miller)0e] Fgo 23td, AR 7Igc] A AA 47
Footyer AE, A, 71, Y AAAAR WAz 7] Wi, 3
Gt BroEY vt ARE ol 2EL BA FHERY FYo=
ggatale JdRE Ze AL d$ Fasd

a2 AFDst 23 ZetA(Roser Clarke)?] 478 FolA AR 7]&9]
g3 zae AAY 9o BHA iy MY A7 A Fo WES
fosd <E 2-8>7 o

o] oM AANB ATEATHE AFEY, FRV|2] BLE T 22 FA
2 $9 gxd daiNE F A A&t ddn & 5 o AAdE RIS
8ol 279 FAAH Y& MAGFE F8F FUoE HrE F e
Aset, EHE 24 99 Srudes Z4H A8 24 + U 89
o] §7] g "5 ZHolgtes Aol

dE
rU

5) F. W. Mcfarlan & J. L. Mckenney & P. Pyburn, Corporate Information System
Management | The Issues Facing Senior Executives, Homewood, IL Richard D.
Irwin. 1983.

6) M. E. Porter and V. E. Miller, “How Information Gives You Competitive
Advantage,” Harvard Business Review, 1985. July ~August, pp. 149~ 160.

7 RAS “HARIIEY AgH o] Lo BT A A7 Hrie FE” 1993d3xE FIAHB
83 FAsEU3, pp. 355~378.

8) Roser Clarke, ‘The Path of Development of Strategic Information Systems Theory,’
Australian National University, Version of 14. A< &, AA 7] “QEl gREE B
Aol o1 MzpgAH e ojule} v2Yx Gt g A7, FRHEIIE A, HArg
A= 1997,
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<H 2-® BE)|=81) gt ZAO| JYN 00 s M8 o

o F X

v g

Parsons(1983)

HE 7|88 37iX] HYH £EQ MAEXH, 7GRN, 7
gol HMek xoA =2d510| Porerel A MY =2
{Competitive Forces Model)2t Hatsl0] HE7|&89 S
S8 =3 MUY RYE HMYSACH

McFarlan et al.(1983)

HEAMAY 2 SH HEAAHYHO MEXN ZQME mIts
& HMekA X2 8 (Strategic Grid Modell€ HAISIYD, 1 %
Portere] Z A3 2o th3sl0f HEAAHES MExo
2 HEBE 5 AUs 7Y £ JisNHE "©Alsls ES H
Al ch

Porter and Miller(1980,
1983, 1985)

ZY M8 2 #H(Competiive Forces Modellg E8 7|9l
AW E AMYAE 242 571X Mg SYD, a8 &
WMo 8 5 Ues Mgz v|82Y, XjYE, MNE
SlE SAch =8 J|ge X EEE 2allstol EB2| 20|
OlgAH Jtx] Z=of JI#ste] ZAao Mol =&=XE
B2oF & Jtxl Mol 2&(Value Chain Analysis)2 7H &5t
ct,

Clemons, E. K and S.
O. Kimbrough(1986)

HE7|=s0f 2|8 E HMBsts Zol ol 232 ol
2 gt Yol o MY AW LME Ve F U7
mzo Zd¥e] 29 x=zo|2ly| ot @ =xzol2tn =3
5tict.

Feeny(1987)

S Jbx EYOIM RHUE B 5 Us A
L EN-E o

Seethe and King(1994)

Us Wy Y =&Y HolE MZXoz 2SS0 A AlS
Act (FES ZEM(primary aclivity efficiency), EX8E F8M
(support activity efficiency), Xt 2el7{& 4 (resource management
functionality), # & (threat), &2 (preemptiveness), & & (synergy)el 7
JHX] At

Clark & Hammond(1995)

Management)E 71%* 29 tﬂ’.‘:‘ﬂﬁ‘.i S’é}opﬂ s, 2|
el HEAMAHE &3 Z2MM E80| MHSECD F
Zstdct,
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Ao Aol e HEHQ A= TE 9 WY AFE E F Atk EHE
742 A 2ol gA, 23 M =¥ (Competitive Forces ModeD9& &3l
e AABE AAAE 842 5744 AFE AASGAG 57HA M Ho|>d 7]
Qo] Al el AV HQ ol&e FEY &+ At A, A WA HA
gAE AAT & YEANE 2HGE WF2A, TIFASY THY, A= A
g7149 94, FoiAste TAY, AAANFY AY, 7€ BAYAIHE
9-10>% %), o] W APl s1gel ANH A FAAN AU ANE @

A APe Aolste SHoRA, el A @F 57tA Al ostel 2

Il
g elth

Nze AY7Ae A

|

zaase wdgy (- (Gles 2884 D |« Fodste w43

t

A A Fe A

% X8 : M. E. Porter, bid.

<G 2-100 ZEO JY M= 2

FEE ojeld AA AP WestE 3744 RY9H AFE dEH Zol AA
S oHo, A v 899 (overall cost leadership) Moltt. 7|42 TR A

9) M. E. Porter, Competitive Strategy: Techniques for Analyzing Industries and
Competitors, Free Press, New York, 1980, p. 4.
10) M. E. Porter, Competitive Advantage of Nations, Free Press, New York, 1990.
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A, & V&, TEASY BAE T A WA 7HF BAYH Ae I
A7 € 4 Aok 71l Be v $e AP A¥AVE ALdHE T HFE N E
& g7t AL W NPe By & olgde ¥¥ F A A Ads
(differentiation) Aol 71 e Fujarst Fadd =7 AF 4
gl 27 713 BAE $ At o] EA LS AFo] FLsAYG FulRAA 7t
A7 Qe o REST G o] AT AAuRL A PYF FF ol Foloo}
gk AAE WZ3(focus) AFolth, ol w4 AE(E V%22 3o FA
WY E FAE Agolth

1 %, ZEHE AR 75 88 5T 2379 FAPH 9 vdE 7=
B 71& ol Q£5E 28 7FA] A< E¥H(Value Chain Analysis)D&
AXNEAY. 4714 TEE 7R A A(Value System)E 71de] AlFolut Ay
22 ANsd HE 2uAdA FEANNE A FAE T B3I gEsE
ggoz TAY ANadoz AHgsigo. 7tx AL R L VA A FE
g5 Ralsle AR 71g0] oJEA /XY Fxo] FHFEAE RAET

THE 719 AAME sl 992 BA dx 7|de €5 & EBEldto 4y
ez g%o] vl§ Azely ¥z 5L Fatd 7idY stAd FHI}E A
=2 geod 4 o . o9 gol Z #Fo] A Fxd FIHIE
BAe A3 HAHe 7HA Aol

7bA] A YA F *S}J_ de vtE gy 29, BE AFS EEF ¥
A0 ZRg ¥ %lt}. e, A8 AES BAFH 4 AF A3, o
AZe] AE EHold, FFo Mux AY Fo B FRE a2 FA
g}, 71de AR 71&e 884L ) FFAYS AvAE MEHIRZ A4S
24 olgd ARE B AgHer AT F U3, A AR 7HA AAe
HAHFANNEN ZAYS Y F de Rolnh

QElul BN ol 7t ¥FY Z 84T FA FH oW I¥S

11) M. E. Porter and V. E. Miller(1985), op. cit.
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mAExe] g AFE ofz wElsith 2, Adle] HZ WsHE 7Y
o] AT Aol FTRF AL vAe AR V&9 dvolx, JdE Y] Zx Q)
4oz Ad 7199 7kA BHo BE dYgg wA Holds He 44

FH AEI|Eo] Yyxyolgte Asie FdHW2(E K Clemons)® IER
Z(S. O. Kimbrough)4, 28 A (Maurice)® Ev}*(Thomas)2] | 7olA Z 4
Bt} ot o] dFE0] o]Folx 7] o]Hd], dB(W. H. Delone)3 HA(E. R.
McLean)12& AHH 7]&9 Aol disf st AAHY 2dATE 0B
2 39, HH 7les ¥ ZAA 97 229 A= HAE 719 A
Ao adoM H¥EG #l v} Al (Ixak Benbasat)} “*”‘Ei
(A. S. Dexter)®& 23 A 437
Actn Bn, woi(D. H Bender)¥e 22 43 49 MHHE AL AE,
AR g vl FREA HF FdE& T o] ATFAHY HER
F ot 2. gy, oleld ooy £ Ze #F AFAHY
PR D 2R Qe YA BEALYY ARE ZAS
o gddd

AT AE vl 74 ZAY Alele BAE Hrtsted UM F LS
AT 7Ido]l AR 71&E T3t AUIHog HAolgEY w2 o
& 4 et de Folth

2 ~A¢l EwlA(Maurice and Thomas)i¥e AAF2E 2ol 7hed ZEA A
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oA 7l wrlgent x5 ode ¥Y £ dou FrHoz: FEA
Hol sgsozd A4 oawe A2 & dtn FAHAL 3, & /D]

12) W. H. Delone and E. R. McLean, “Information Systems Success : The Quest for
the Dependent Vanable," Information Systems Research, 3, 1, 1992., pp. 60~95.

13) Ixak Benbasat and A. S. Dexter, “An Investigation of th Effectiveness of Color
and Graphical Information Presentation under Varving Time Constraints,” MIS
Quarterly, 10, 1, 1986., pp. 59~83.

14) D. H. Bender, “Financial Impact of Information Processing,” Journal of MIS, 3, 2,
1986., pp. 22~32.

15) Maurice and Thomas, Managerial Economics, 5th Edition, 1995., pp. 227~228.
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E5% A 71¢e BT AAY A A% EARE A 2 /e =
€ olg dg # QAW 2 s)E0] A WA FPUY ALY 5 Y= Ae
ogtd AAAEC FARAY BT YL A2de EJFOZH 2 oY A

4G dde HAA AE 7L 71gaAM ASEHA AH L9 o3
B o] g s8EA Feve Aot old BHAAM, <¥ 2-8>°) 7|2 W 2
229 FABEIE B J|eo #Fo] A $AVRE 4% zdo|gr|R
o 24 2dolgde F3& dEsn Yo,

ojBig 7]E9 AT EL, Bl Aelrt UslE AW, FBI|EC] HaH
ZAAHE dg U (Competitive Necessity)d€& BoF 1 Qlth oz g =3
o dFAdGeA 2o, JHY Mul2E AR Jl& g H2Y2o] S45E A
olnz, ¥F ZABAFAAN HAg A Yoyzho E AYL ¢ 5 A

e

(2) BAIAY Do T} wof e AP

3B g0l A4 Age B 2doz AAgd g2} 1 44 g B
dol M n2HI AW, 7YEe] ARIEd P FAL F&E ZuHm
itk e wet YEL BurlEo) de FA7 229 Ase] ouy I
& vlXEstel date} RS AN ARYD, FEHODE A AoYy &
32 Wrstes xgol AxHe Sk 22y, Au slee) BEol AN A
o] vlAE AW VAR MY ATEL AT o]AL Boln YE Yo
o},

SH, A€ BE3 14 AAste DAL ZANHE FAHE A
sol met g2 debd 4+ o add, 248 9% 499 438 Fodo
2 24 A7} e BAC HHAE o9 WAE ooz 2P AAA,
obUW ZHE AT ugET 24T ANA AMEA 2§ Ao

e, A8 29 Ave 249 e B vAE FBE g4 ws
£ 4%e FAW Fol ZRa} sl oo W oY TAI U
olei® o2, WA W 7les) BEol 2AMA Lol TRAYES} s



el Aztstel g AL AF ATt Y@HIA Pk

A A(C. A. Gallagen®s B¥ A2d9 AF HIME AAH F3e A3
A g7 5 /A9 ZWeA gRAHKE 2-11> FF). AAH A AR

Nrdoz et 719 AA §Fol weNoT F¥sHI, AHHez A%
Aol 40 Zuas AAHN Bgol TARE R Av@Th AVA A%E
Ay AN2AdS AgsE AEAY BFE7F FAHT, oo wet AgAY HE
A4 Hagoz AaAY AR Axde ALES} BohAE RS dnwc
Aol ol FTaE AAN AAA P& AT AAY 1 20
A% wgden, ey, Ag4 47 $70 ohd e dwHes A
B A2"ge Fgves B W7t dd, Anel azst A7l AAH T
gAY, A% BAZ 2RaA ¥ 497 87 6E AAH AAE FF
Sr o) e AL AVH ENE A} Au A=9 x%E ¥

h

7bat7l = @k

- A4z

- %93

—~ | ZAH in

JrA2@ 29 B3|

‘ - gAY AN UE
| Q3 &z - A2 AR
- AR BE

% X}t&: C. A. Gallager, Ibid.

<KE 2-11> HLAIARIOl St

16) C. A. Gallager, “Perceptions of the Value of a Management Information System,”
Academy of Mangement journal, 1974, pp. 46~55., A8, AR FHY, AR
Al2Y ALg R uhEe] B AF 4T, rAgstA T, #2AFE, A26d AL,
1997. 2. pp. 93~112.




AuAsde A7H E%E FhAE AR F by 99 AsHE Re A
g3 BETo D, &Y ATAN AR VEEE FrS] Asd A8
<E 2-9>9 2o,

24 9252 a%sy,

<H 2-9 ASAARO ORMNY 2 =8

=

A F A

Jo

Gallager(1974)

HOM
24 |
NEL
SINPY

Heol stz &

Jenkins & Ricketts(1985)

elefel goly
ARG g AlZH
2H wH 53

2H sld 58 S

Larker & Lessig(1980)

ze4
A T4

Bailey & Pearson(1983)

HMEM 289 3
g2 NEEo
ng ¥ &d
ALB X BHoIE

x|
=

=
=

Doll & Torkzadeh(1988)

e
ey
24y

Al S

20| 4
HAN &

Kim(1990)

AMag 24
AAY MA
HE Mula

xtol

% 48 xio|
Mg xtoj

% XE: ZAT M8 HAN

17) AR AL, ARALD SR BE BY 4F AT
g &3], A26d Al13%, 1997. 2. pp. 93~112,
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oo, Y&} WAWL ARI|Eo] ZH AFde AAY VdEE F
A3l7] st AR AFAES A2de H(systems quality), FRS 2
(information quality), &&= (use), AH& A 2= (user satisfaction), NY 3 B&
(individual impact), =& & <& (organizational impact) § 67}A 2 ¥ #/F3t3
. agn, FRVES 59 249 AAY 97 279 AF YAE 7Y
AF e YoM 48P0 AL 2B, FRV|e9 &L TE 49
ARA S99 243 9% AQdA SAHsE o] AP FAEU.

gz By olHF FHL AAHQY BHAA BB A2 4T 204
B 5 YL AANY Ao FH WSS AR A2gY F3 PR Ao
gexo AlERe] BEo G L X3, FEEo} AEARY WEo] AU
gg nAA gogs AR 239 Yol YL FA "ot Zeld

<E 2-10>2 9E3 U9 AR AN2d AT RN AAHD e WEF
ol AR Alxdel A3 AR Ho] 2HE RFo], A A IF¥E F<
Hen BHEF BYPAFE HHstd 8FT Aoln
olg} o] o2 FFatge] A FF ALE w=ostx Yok Ay, FR 9
zhe AP A7 248 F x B AR LHAAM =28 FEIL o=
AE Fgstn A £ gt dg AL detle Felng gAZAR
o AY, BF, MAUH Hio wet Gt £ JH9),

E=RME Sl MR AR A2 aHE Hrse FH FE5H
"Oﬂﬁ AU MulA2E B3 AFTHE R HE, I,
"é%% MR AAE E4ELS U3 2o

Jlm

e

Jim
o
uin

4o 3

Fe WY & 9

rir
i

18) W. H. Delone and E. R. McLean, op. cit.
19) J. Preffer and G. Slancik, “Administrator Effectiveness: The Effects of Advocacy

and Information on Achieving Outcomes in an Organizational Context”, Human
Relations, Vol30, 1977, pp. 641 ~656
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<H 2100 HZAI2RO 23 |4

o 2 X} L g

Hyo HEMI HEAIZE &%, £ XHAF|= &8
of M HEE Hoisliol ftctn HotstHAM, 471X
FEFEE WHch MM 2AZYXe 279t HEHE
7ol HE Y3 8= Y=IHE LIEH = HE)
F&(form utiity), M ERE O YEE AMEBY & AUs
7t UEIYE AZEEZ(ime utity), MW MYo| o= X
T A MY F UAHU HYgE = YsIE UHEY =
Za 7 E(place utility), U™ HEE LREH XI} Ejelo
H HEMEE SHEHo=zM ML £ U:s L2RER
(possession utility)ol c}.

Andrus(1971)%

HEAAH A
B, AMA, 2HY

o) KALA MM Ol#h b A
21) [ '
Zmud(1978) S3 22 ooz TEsHoN, 1 & HUMI HA|

HEe BEYE Il Yopt A7WEol I E Hois
T % oht BTHe ANl B0l wet 2
MECD FUSUCH HEAAHMY E¥ SNoz: o
Davis & Olson(1985) | %13t clolel, Z8tsh colel, HYst Holel, olsf 7}s 8
B2, HA 89, BEM U= B, ool Us B2, A2
xolH EHe 29U, HIHE A, AAYY U
s 58 £1 Yok
Mwel EEY BUY SMERE Hme| 4S8, B,
ARl BOlM, HElA, HAIME MAIBD AUk olEe
Doll & Torlcade(1988™ | ) eizc g ojaier ayETe 7H Hdoz met
32 2Uct

20) R. R. Andrus, "Approaches to Information Evaluation,” MSU Business Topics,
Summer 1971., pp. 40~46.

21) R. W. Zmud, “An Empirical Investigation of the Dimensionality of the Concept of
Information,” Decision Sciences, Vol. 9, No. 2, 1978, pp. 187~195.
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0 ISR o= AE AR 4A H2¥ & AW Bed 7 U

cwed: AAEAAY a76 dvh} Y 4 YEvtE FASE 54
4 ey W ANE ALY F ALTE B
AE o4 AAAAAI deht BSA BRE AT £ AETE

z4se B4

Ao 54

(@]
)
>

(@]

0 AHA: AR U AgR AHFE A B4
C Wgs oA AEAAY BRd A 2TE FFINY F AEAE
z33e 54

29) G. B. Davis and M. H. Olson, Management Information System: Conceptual
Foundations, Structure and Development, 2nd(ed), McGraw-Hill, 1985.

23) W. J. Doll and G. Torkzadeh, “The Measurement of End-User Computing Satisfaction,”
Mis Quarterly, Vol. 12, June 1988, pp. 259~274.

24) O'Reilly, C. A., “Variations in Decision Makers’ Use of Information Sources: The
Impact of Quality and Accessibility of Information”, Academy of Management
Journal, Vol.25, No.4, 1982, pp. 756~771.
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0 ANA  AZE ARE HAR A7l A&HOE AFse], AlolE WE
Aol @Rl MY HA#A o848 F UEF s} YEIE FrstE )
FozA AAFY) 2 AW, A5 NRYIoe WYY

0 AHge go4 1 FFOIA WolM AlolE WEA Ut FuE Aok
delahA A8 4 dETE Bose 712024, TUE B ALY 94
& Wel A AAIFol Yesh, FavFE HAsE barrt HAYel g
HFSEs, RE ARE THE 24 textw Mol AFHEV}, BAYRE e
227} Fsest, ABAlE o= = BPetelh

L ARA  AolE $EAEC A ARE e F WA At =¥ 3
8 Prise Fot AY $E2oz: J&R4E, EdA F£3 AF Y
A, 2282 FoolAe BeAAY YA ) FPL GAFH Aestse B
22 ARG

CUge) G4 WACE o) et RN doiwd g3
A, 283 2 FHolA Hol AT BT VAR ARE AW ATl I
£}, BRANERZ FAY 4 Y& Jlsol Fulsle] destE Brieke s1Ee)
o AR @Eez: AN, %E, LFW, 4EFY A, V8 4FY 54
agn F¥ FEERAYE, YNEY, DEANE XD AL & EY
.

oelg BEL sz AF AW sstel Age Yiele ¥§ 4y
MEE otk @M, YAME AFH vhsh Lol AAAHOZ AHUE F
sA8E 4% 7)7E gk ATHE AR £ s weld RE B
shibe] 26 TEAR + 9l WRel BaE o] Y2 + Y= =
e Z2a9d FAAN Aol WiHelth @A F ekl BAAe] ¥
of 93, B¢ WAAHeE F9¢ WAADL 5077k ¥t
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o @y 29 EolAE &% Ao WidRrE WY FRE WA
g2 Ed Y37t A9 gdo: HelH Hze A AR Y3, FAE
2 A2 Add9yo] 7H3 2 HolAd b Hrisz dE FHAAReIH.

stelo] Aol AS, ofF FMAZ Q] TopRegional:U.S. States:Hawaii®® 7}
gued S2d WAEE FAHoE EAL ANsged, AF Ad9 F5¢
= ok% ;@ oh(Yahoo Korea) ZM AR # &AL JF:AF% e e
o 229 gAlolES B AMARNNA HAYHE ZE YAESE WP ¥
A AA3tAd,

o

2) vl el 47

2 ad7e A% A9 # Ade Astel R Hu2E B FEe=
ol gFE WAL A st AR Rolth wekH AT Wge EA
By NE2E AASdD 9 23 A FoA 394, A9, 2R @
Aagc g vE g Aoz BFALY BFAY AR AF
Az AN FALE G e sstelE AAsHAT

sojole Hlm Aoz MR E o olft stste] A BF Aol
Hul 28 woA wWxuAe gaoz 7HA7 & sejde Held ¥R
Qe yle) Ao 71F BEEA olFolA: Ut detolth AAAL ©HE =7
A} ol wRe] wWE FRFA WS BAH AL A=A 7le
Mg 8 olFoiA1 Ath ssto] Ade) B APL AT EAY &
A WBEAVSS BHL BF Ao wwA £dste) &L &3 9
g Aojam A7 WP FHE =3F$E 2A ¥AHA AF A BB
el BAsto] £go] Sl wWetg 2As 23z & zojt

AF A3 ool g FAALE gt t&H 2o

o

25) oF% 73 A el A (http//www.yahoo.com/Regional/U_S__ States/Hawaii/), 1997. 10. 25.
26) ok% zelo} 7 Aol A (http//www.yahoo.cokr/Regional/South_ Korea/Cheju_Island/),
1997. 10. 25.
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ssto] AEE /1Y) 2 AF 130749 e Ho2 olFojd ¥ vzt
BAA qon, b T 4 sste] Y9 FRRAE 4000m7t WE wHSU A
o} A3 Sk o} Aol £of Yom, AFE VEFY BHMoZE Do
opatol Qi E stoto] £ AW YT LHLHL MFEse oho]
4 2 ASclold B Algel B3 U= HESE A4 B9 Tz s 47
MEgol7] WRe] Woht x4 % sHol Am, A3} FEAS ATo] We Wol
o shsto] Hel HAl: oSl BelulAolAEe] HE2 ASsel X5
Mo @A7A EBelulAcldls nHE FH} ABHY FESo TRAA 2
AL 1 A,

W, AF A9 1047 9 A5-E R, 360709 7 AR, 10429 F
2, 4747 S 4GS 7Y BRAYOE 43 Yok T WEH P @
oA 7] MBe ol, B TH BL THNL FAsT A= rolnt

JHY T Aol TEHOET Mola: o Asted wirkst MW 9 2
A87Ao] F2 BFAJ 1 U3, ANLEE, o|WE To| B AWM
Qe WSAH BBAAY FAHE 2L & Aok

O of¥ge] o o{YFIIe] FAMY

dtoto] Qo HP, oAFolE 68 ~9¥d ZA vx ZEIJNN FIHE £V
A 71E57 A Eo] Fols} 22U L o] Fof, ALl 1249 Fginta A
EHE 39712 F9E Agee ARAEC] Bol o, ALAMNY E3I] 2}
t AR 71, 53 B e FE Ao AE A4YY F ¥ T 750
U AEe #FAEo] E¥EH.

AF Qe ZAL AYF oF 400%E A9 VFAEC] gz, 19959
o] B¢ = #3374 37549608 F 7S @ Fo] 1724831H 2 7 B, #
oy AL 352056 olth. 53] sy F4, Add o 321%7t
F7tetd 7R 2 ABELS Beoln vk AEAYA HelE 381,658Ho 2

27) BRERE, AFBFYP, 19%.
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Aol 9AE s opAAA we wEE AXdn Ak
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The Islands of Aloha
Order your FREE 122 page full
color vacation planner.

Accommodations

From intimate Bed & Breakfasts
to world class Resont Properties,
there are accommodations to fit
every budget.

Businesses, Organizalions,
Publications, Education &
Products

From Macadamia Nuts to
handmade Hawaiian quills, let us
help you bring memories of
Hawaii home.

Island Highlights

Hawail has six beautiful islands to
choose from, and each one has
i1s own unigque personality. Plan
to visit more than one!

School Reports

Are you doing a school report.

Here is the latest information to
help you, with a few exlras.. just
for fun.

Travel Professionals

Are you looking for a travel agent
to help you plan your trip? Or are
you a lravel professional

assisting your clienis? Let us

help you.

Weddings & Honeymoons

What more beautiful spot could
there be to get married, renew
your vows or spend a special (or
special second) honeymoon?

Video

You can order our 8 minute
video

for a $5.95 shipping and handling
charge.

Activities

Besides Hawaii's 283 beautiful
beaches there’s a lot to see and
do. Check it out!

Calendar of Events

Find out what will be happening
while you are in Hawaii, or make
plans to attend a specific event!

Meetings,

Conventions & Incentives

With the Hawaii Convention
Center opening next year, Hawaii
is ready 10 welcome your group
for a meeting in paradise.

Transportation

How to get here, how to get
around while you are here, and
some fun and exciting
transportation options!

Weather

Hawaii has near perfect weather
year round. Check here for
seasonal weather patterns on
each of the islands.

Search our Web Site
If you know what you are looking
for you can perform a search.
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