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AR PR - W (2004). WRFF Azl oF wFEHA Pk (@A AT, 28(1),
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TS Ao HAS GAdstr] fg [IPA £42 Martilla & James
(19779l & 2= old 17, U}?ﬂ‘%‘, o wWE AF¥= QE]?E} =
ofg] Eoellr S8 HTHHES - W3], 2004). [PA ZFL2 A7
tdo] ek shte] 4ARks ZHA AL Qle Ao] of gl te kﬁ}ﬂ E

E
52 972 74 1) ol FFHOE BNY & 9 oHE Hm
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[PAEXL H7l_ 49 =8 T(importance)?t A3 =(performance)
5 3%t 23 HoE FAlske AR 1AREHS FAl(keep up
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skl | 37 105 f]g 34 28 80
=
/A 91 259 Al 48 137
T4 44 125 AFA 97 276
234 49 14.0 ) 71E/RA 197 56.2
RE=RE]
Aned 19 54 i A 104 296
] : 8t
5 6 1.7 71ek 50 142
AT 52 148 HRE AL 284 809
Ay 60 17.1 35 | 28ely 67 19.1
71} 30 36 A 351 100

ZAMN AL Qe AISE S-S B A met 3L 1609

02 456%, 432 19122 54.4%0]H, A=tiollA= 2007} 99



268 B % X AC 345
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The IPA on the Jeju Stone Park as a Cultural Tourist Resource

Choi, Byung ki* Suh, Yong-Kun** Kim, Yong***

This study analyses Jeju Stone Park’s importance, which is decided
by visitor’s expectation, and the degree of satisfaction after their visit
under the same categories by 23 criteria utilising IPA. Refer to below
for an analysis results on Jeju Stone Park Evaluation Attribute.

First of all, The analysis results in abstraction of 6 primary factors
that attraction and prohibition information, exhibitory expression,
exhibition contents, price and amenities, and message delivery. Also,
its suitability and reliability on variables has been secured. Second, As
a result of IPA analysis, variables, belong to the 1st quarter, has been
appeared as seven items, amenities, attraction information, service
quality, company communication, appropriate arrangement of stone,
historic value, and signage efficiency. Those variables relatively
account for higher value in both importance and the degree of
satisfaction than other variables in the assessment of Jeju Stone Park
Evaluation Attribute. Third, variables, belong to the 2nd quarter, has
been identified as resonable entry fee, food & beverage hygiene,
attraction map, notice expression. In spite of those four elements’s
high importance, they have been emerged as a weakness in the

assessment of Jeju Stone Park Evaluation Attribute, scoring low point

* Professor, Dept. of Tourism Management, jeju National University
#% Professor, Dept. of Tourism Management, jeju National University
##%% PhD. program. Dept. of Tourism Management, jeju National University
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in the degree of satisfaction. Thus, it is thought that preferential

improvement effort has to be made.

Key Words

Cultural Tourist Resource, Jeju Stone Park, IPA: Importance Performance Analysis
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