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Questionnaire

A Study on the Tourism Motivation and the Attributes of
Choosing Tourist Attractions for the Expansion of Jeju
International Visitors
- Focusing on Southeast Asian Countries -

Hello?

[ am a student at Jeju National University Graduate School of Tourism Development.
First of all, I appreciate you taking your precious time to answer the
questionnaire.

This questionnaire is a survey of Hong Kong, Malaysia, Singapore, and
Taiwanese tourists visiting Jeju to study tourism motivation and attributes of
choosing tourist attractions for supplying better travel environment of Jeju
The contents of this questionnaire have no right or wrong answer, so
please answer candidly as you normally feel and thinking. This questionnaire
will receive a questionnaire without a name, will be confidential and will only
be used for statistical analysis purposes for academic purposes.

Your valuable feedback is very helpful in this study, so please answer with
care. Again, [ sincerely appreciate your help.

October 2018
Professor: Choi Yong-Bok, Jeju National University
Researcher: Ji Hoon Kim, the master's course of Jeju National University Graduate
School of Tourism Development
Contact : 010-6599-6254 E-mail : wlgns3439@naver.com

I. General characteristics

The following are general characteristics. Please check (V) on your answer.

1. Who did you visit with?

@ Alone @ family ® friend @ colleague ® Other

2. How many times have you been to Jeju?

@ first @ second 3 third @ Fourth or more

3. How many days do you stay in Jeju?

@ 1lnight,2days @ 2nights,3days ® 3nights4days @ 4nights,5days
® more than five nights

4. Where did you get the information about tourism in Jeju?

@ Internet @ Travel agency ® TV,Radio @ Recommendation of acquaintance
(® Guidebook / Brochure
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. Jeju Tourist Motivation

strongly | mildly
tour motivaes dis- dis-

neutr | mildly | sronly

al agree agree
agree agree

1) relax for mental

2) relax for body

4) escape from the same repeat your life

5) for stress free
6) recharge the energy for your life/

)
)
3) for change your mood
)
)

for your powerful life
7) for taking a good time with your family

8) for partnership with your business mates

9) for having a good time with your friends

10) for visiting friends and acquaintance

11) for social life
12) for seeing, hearing and feeling on

new things
13) for feel your achievement

14) to gain new knowledge of the Korea

)
15) for self-development

16) to explore history and culture

17) to experience Korean Wave
(visit of drama, movie location)

18) to experience food culture
19) I thought the air would be clear

and the climate would be nice.
20) to appreciate the beautiful natural

scenery
21) I want to feel nature close to me.
22) for showing your trip photos to

your neighbors

23) for showing your trip photos on
SNS(Facebook, blog , cafe...)

24) for telling your tour to your neighbors

el o | 6 el o | e B 0 e e 0o © BB
OO © 0 0 0 | 0 0 0 O © OV © OB
PO 6 6 0 0| 6 B0 0 VBBl © VBB © BV |6
e ® | © 80 6 &8 6 e & Vel © e’ e e
el o 0 6 o 0 8 © v 6 Vvl © 06O

25) for showing up your tour to your neighbors
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M. Attributes of Choosing Tourist Attractions

strongly | mildly

. . mildly | sronly
tour chosen factors dis- dis- neutral

agree | agree
agree | agree

1) Jeju's climate (weather)

2) Jeju Natural Scenery

3) cleanliness of sightseeing spot

)
)
)
4) an exotic atmosphere

) Cleanliness and safety of accommodation
)

)

)

)

o
@

6
7
8
9

accommodation services

various amenities

various food

taste of food

10) high safety of sightseeing spot
11
12

)
)
)
13) convenient shopping facilities
)
)
)

kindness of tourist workers

tourist Information Facilities

14) convenient transportation
15
16) historic attractions

17) various tourist facilities

(Museumns, parks, experience facilities, etc.)
18) Jeju's different lifestyle

19

geographical location

advancement of sightseeing spot

20) cheap local prices

)

)

21) cheap airfare

22)

23) a cheap price for sightseeing

a cheap rate of accommodation

Oeee e 0 |0 e e ee e o e
OO © 0000000000800
PO 0 VB0 eI
PO ® e e e e e e e e
GHGHCHGNGHGINGRICHSHGNGHSHS NG HGHCHG NS HGHCHSHENE)

IV. Tourist Satisfaction

strongly | mildly
tourist satisfaction dis- dis- | neutral

mildly | sronly

agree | agree
agree | agree

1. I am satisfied with the overall
tour schedule

2. 1 am generally satisfied with this ® @ ©) @ ®
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trip to Jeju.

3. I'm satisfied that I don't think
the cost of spending is too much.

4. 1 was more satisfied than [ had

expected before the visit.

5. I will recommend Jeju Island to
others as a tourist destination.

© |6 |6
® | ©| 6 6
® 0|6 |6
® | ®| e |
© 0|6 |

6. If there is an opportunity, I am

willing to visit Jeju again.

V. Demographic Characteristics

The following are the demographic characteristics of tourists visiting Jeju. Please
check(V) your answer after reading the follow sentences.

1. What is your gender?

@ male @ female

2. What is your nationality?

@ Hong Konger @ Malaysian ® Singaporean @ taiwanes

3. What is your marriage status?

@ married @ single

3. What is your age?

@ lower than 20 years old @ 20~29 years old ® 30~39 years old
@ 40~49 years old ® 50~59 years old ® order than 60 years old

4. What is your final academic background?

@ Below high school graduation @ attending /graduated from a 2-year university
@ attending /graduated from a 4-year university =~ @ graduate school

5. What is your occupation?

@ farmer,animal husbandry fisher person @ self-employe @ sale/service jobs
@ work for the product/labor(factory worker, mechanic...) ® specialized job
®office worker/public offices/soldier @ student house wife

@ other( )

5. Your family's monthly average income? - Dollar basis / USD -

@ $1,000~$2,000 @ $2,000~$3,000 ® $3,000~$4,000
@ $4,000~$5,000 ® $5,000~$6,000 ® More than $6,000

6. How much did you spend on your trip to Jeju? - Dollar basis / USD -

@® $1,000 and less @ $1,000~$1,500 ® $1,500~$2,000
@ $2,000~$2,500 ® $2,500~$3,000 ® More than $3,000
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ABSTRACT

A Study on the Difference of Visiting Motivation and the
Choice Attributes of International Visitors to Jeju

- Compared to Hongkong, Malaysia and Taiwan -

Jeju national university
Department of Tourism Development

Ji hoon Kim

The size and role of the global tourism market has grown steadily. This
market’s lever of contribution of global GDP is $2.6trillion and direct
contribution of jobs is 118.45miion in 2017. Korea inbound, which is part of
the global tourism market, has grown at an annual average growth rate of 5.6%
from 1991 to 2017.1t is increasing every year, but it reached a maximum of
17.24 million people in 2016 after the MERS crisis in 2015.

Jeju Inbound decreased the number of foreign tourists during the MERS
crisis, but the number of domestic tourists increased and the damage was less.
And in 2016, the total number of tourists totaled 15.85 million, of which 12.2
million foreigners were the highest, 3.6 million.

However, tourism industry is very sensitive to changes in the external
environment. Demand and supply of tourism can change rapidly due to any
political or economic issue. For example, it can refer to domestic situation,

overseas situation, SARS in 2003, MERS in 2015 and THAAD issue in 2017.
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Due to THAAD isuue, Jeju Island foreign inbound market, which was
concentrated by Chinese tourists, plummeted 65% of the overall market.

The purpose of this study is to improve the stability of the tourism industry
from the external environment change. On the premise that if there is species
diversity in the ecosystem, it is highly stable against changes in the external
environment. From this premise I made a Idea that the diversity of tourist’s
nationalities in the foreign tourist market in Jeju can increase the stability
against changes in the external environment.

The purpose of this study is to investigate Hong Kong, Malaysia and Taiwan
which have a large number of countries visiting Jeju Island

First, statistical analysis is conducted by examining the status of visits by
country, tourism motivation, tourism selection attributes, and tourism
satisfaction.

Second, differences between countries are identified based on the analyzed
data.

Third, we present a differentiated approach for each country based on the
identified differences.

The results of the study are as follows

First, the tourist motivation that Hong Kong regards as important is
experiencing the good weather, scenery, culture of the target area by the
experience motive and the rest motive, and wants to get rid of the daily life and
relieve the stress and to rest.

The place where you can experience nature and culture out of the city life is
Jeju olle trail and Oreum. Through this, it seems that the approach to highlight
the image of Jeju as an island of healing that gives relaxation and stress relief
to urban people who are tired of urban life

Second, motives that Malaysian tourists regard as relative importance are
social motivations, show motives, and Korean wave motives. Among the

attributes of tourist attractions, Societal culture, convenience, and natural
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environment have positive effects on tourism satisfaction. In sum, in
recognition of the Malaysians, Jeju is a higher level tourist destination than
Hong Kong and Taiwanese tourists. They can experience advanced cultures and
developed tourist attractions, and can exhibit psychological social status.
Therefore, it seems that modern and clean hotels and tourist attractions will be
attractive, and it will be effective to use the high technology such as play
K-pop for younger people and to use tourist attractions that can feel the Korean
wave at the same time.

Third, tourist motivation that Taiwanese tourists regard as important is
resting motive, social motive, experience motive. resting motivation, social
motivation, and experience motivation directly affect tourism satisfaction
positively. Among the attributes of tourist attractions, accommodation and
food, socio-cultural and economical aspects had a positive effect on tourism
satisfaction. By combining, Taiwanese want to experience new things in the
target area and relax with friends and meeting people while traveling. It seems
to be effective to access various information of hotels and accommodation
facilities which can be easily used by various tourist facilities in Jeju Island
and introducing the gastroventure of Jeju Island. In conclusion, it is meaningful
that there is a difference in tourism motivation, preference attribute of tourism
destination, and tourism satisfaction of each country visiting for Jeju. It is
necessary to continue the research to verify the difference of the countries
visiting Jeju and propose a more effective approach so that various countries
continuously visit Jeju and make stability in the fluctuation of specific

countries due to changes in the external environment.
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