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The Effect of Quality of Service, Perceived Value,

Satisfaction, and Behavioral Intention for Jejubatam Festival
- A Case of visitors to Jejubatdam festival -
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ABSTRACT

As a tourism event, the Jejubatam festival was held as part of the promotion of local
residents' self-esteem and local awareness, and continuous measures became necessary from
a marketing point of view. Therefore, the purpose of this study is to examine the relationship
between service quality, perceived value, satisfaction, behavioral intention. For this purpose,
a questionnaire was constructed through review of literatures and proceeded from October
14 to October 15, 2017 for a total of 2 days to obtain 282 valid samples. First, Service
quality has a significant effect on perceived value, satisfaction, behavioral intention. Second,
perceived value had a significant effect on satisfaction and behavioral intention. Third,
Satisfaction had a significant effect on the behavioral intention. These results and implications
can be useful for the practical implications of the regional festival and the theoretical
implications.
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I.A &

AT A 758 =0 g AT sgAAg ] fEuE A
T AR AAE L EAAHGIAHA) o] SAE T AAlE S5 d Ak Bogk AL A
=ob w3l A AES vk U AEA 55 skl glo] Adfate skaks
sgketal 3 H3hatolet 3 4 QIoh (S, 2014). ol2fst Al 50 FAY SA
£ Foh ARl A9 Heske) A 9F1e] Folo} S Fok A&7k g HEe]
ARo] TesH T ik 1 deo g AlFe] gl 20E da] 4u)v)
98] 2015358 A|13] ZA17F A=Ak

0, ARG A5 EA0) A A|ole) A Zus) oA S
Tejse] ANelT Qlon, Ve EAST lase] Ausle FAlw S4a A o
QTHOIAE - 013, 2017). AeiZ A A|olo) BEF Balaate] Sh4g 2N,

A&7 est #g-S FYA7I=t oAl S (Akhoondnejad, 2016). AlF=2] 5535 2}
A - F8F AR AR ZXE Sy - 9ol FRek, 1P| o R 8-
at7] Sk AFdEEAle] A E7E ettt

FAE AEA R NFek=T QoM A AH|AFE-o] olsfjetal vielshe Alo] F
Q3] wite]| A MujaFdel #et e 57 A cHCrompton & Love,
1995; Childress & Cromton, 1997; Yoon, Lee, & Lee, 2010; Cronin, Brady, &
Hult, 2000; -3, 2008; 8+-F 2010; 2015, ©]418- - o] 2017, Aol - A,

1T A58 A AR, 2017, 591 48 FAA At Tl S
AP A este, A A BERES Fola, AR fiesl 7 g s 2
aflo} 3ttt o]g3t oA Au| A 2R3 v 787 Eo % 7k AAE AuE
AQ7k ek EA 1fe) WAe] EatEo] AdREE 2 dhir Gt FATS HA
AR S0] ey AATE A ARG 1 X|oe] FIE & Qs S guE
TR NS 3] witell SA) Aul et vk T2an el ks T8

Satas

Stk B 4 QITHCISE - HodA - Ha, 2017). Tl AFRElg 5
7o) & O[HIE HoH(Thema) & 710 WEEAE B FAlsh vaajed A
A gk, A AR ARl 7443 9l 7)) Folol e, WS

Aol thal of@A AAsH=A) Talok . ol2l s BN A7k 717} A
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1. AFEEEA

A= AL Ak, sk AREEA theFsl 752 Bl §-Ee] A GALS] el W 71|
= Algstal glom, AYgnitt 555 SA19) NHE S8l AT 2T el Al
07183} Art=]ske] 7135 Algatal QiekEok 2007). o= A EAlE A 973t
o] FA=A A J 7 A9 9) £5HA A S B ETE 7Isskal Qs Aol7] wize,
AAFRFE Y G 7o R oulE Fojshax x[9e] A, Ak, &3], 1,
SH 5 A4 v AkdeME 8531 THA 85, 2015). wbA] A9 ou]x] 7}
o} AES S8 AdE et A BEAS fAshs AG5A7E RFH = Al
(Higham & Ritchie, 2001; ©]¥l<=, 2018).

AT AT s A A" o] FAFEA7]THFAO) &) AlAlE 5 Akl
SA wheh AT 3 sk AE7Fs st o] Festh (g eE, 2015).
3t Al Aol =8-8hH, 438l & AFRIEe As7t gA qlem, 499
A7 F3} o924 glo] A9k HE(250) & 7HE & vepdit (@Y 5,
2016).

olefsh TellX AGFA7}F A7 SX1H AT A4 AL 5 ARslEst
2 gkl Y EE =Y o 7] whEell (o4 R, 2017), %ﬂ*ﬂr”@’ﬁﬂi’ﬂ Al
FA19] TNHE ol AGFRE] Al A AJA = i eAJo] eIk et
A, AFESAle Ao 20139 =7F 4 %‘H‘ﬁﬂi}j A=, 2014
AIAN D717 (FAO) ©] AAlFT L5 HGFAe R SAlw|o] 55] fAke] 7hA] &2 A
Trere] Vs gEsh] 98] Ad 201535 TS €] Aol AF = gk

AlFESAlE RS AIEA A9FHE Al AR L] X &3E 7t
Atk SRl 492 FAARI ow|AE AEdtal, A1) AFglE =0
W7 wiEell (318H, 2012), SA1E Bl Axsl] 4 A&E A AlFdEs

Nl

ol
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1A - A ARG Lsdat SAVIAE Ll A9rHE SRSHOZA 1 9]
£ 7H 4= ik o] st SHelA FA1] "131_ FAel w2 2| zhg 71 9} e el
AL S Q3

2. MHIAEED X|ZE 71, TEE, AS9 T £

AR (Service) = FEIE 24 Al 2] 799 JoomA] o] gAl=elA He
AFeh= Aow Au|A = ( ervice Quality)-= AJR]2Aof o3t AH|=} 7], 7]
B4, QAE < Y thks A7 1= ek Aotk (EEA, 2017). &, AR~
FAE A2 71827} xil*ok: RO ZHRP} 27)= 7|t o) AR R Ale Wk AfH]
20] AFtelo] vl wE E5 dxAolel B 4= vk (Parasuraman et. al, 1985: 2182,
2014). o}71elA An|A F4L A 5A Wﬂl* FA S SIsk Ak Au 2 #ele]
Q7 Sdeld A77F A Ji-ﬂ ATHEET - =43, 2007). Aulx FAS Sk
TEA A YR BE7 s Jéﬂo% SERVQUAL =3} SERVPERF
Fgog FRATHYSE, 2010). SERVQUAL &2 34, AA, uksA), ghalad,
33 S 57 AHS FEste] 488 4= 91O (Parasuraman et al, 1985, 1988),
SERVPERF %.&-& SERVQUAL F&9] 57H4] 2HS A oj&A2] EAJof ghe= 9ol
£S5 = & % 9oHCrompton & Love, 1995; H-<=71, 2008; A4% 2010, Yoon,
Lee, & Lee, 2010; 284, 2017). wEpA] £ AtellA= SERVPERF 23 °] 4d3
MAIAEAS aEfelal, AR FA19] 18] B4 sl bl ERAH A, 2R
TR, TTEEAHIA, SANEIS, VIS § EA qUIAEE QA5 EEe

=

[~ _IEi o

of Zgskat sl

SA BRAS HA AUIAE BB 5o A 27w, SRl Helgoms)
7 Bl 24 olal 323 Dot ok SA) HolgozH QA He axel o)
AQsE FAH U, ARE o, BAE, A28 W 53 A% Brkas),

2010). T HallA, AAFANA B2 A2 THx)= FAle} A e S A
2 2ple] FelA A FA el A=t v]8-3} tipjsle] GA| H= a8 xHO]D%(*

21 2014), AR EC] D WS A7hH 7pxEk 4ol g 4 vk (e - AT,

2017). 9371901 A ZHe 7Fx)= Au) A ARel| A Anl s Ak 71 247} %@@ 7HA17}
op7] witel] Au|A Gme.89) A2t W A9 SellA Aslof sl FAle} o] ARl
A el SlaiA] 3EEo] He A ARlelM ] Azt 7= i E ook Sk
7] - 2, 2007). B3 A2 7R vlal o] SAED O S 7IE 2wk
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FHE o] Sk 0% e T UTHOIAE- - o=, 2017). BIHEHE B
AR 317 2o 7]l tiy] e tigh o|n|A|E Hrleh= 210w Aol gt BlEw
12 (Lounsbury & Polik, 1992), B7F1S 4Bl o] H4g 7[hRd 2k
ErhaL Frkehs Aoz Aldoluvt AXIA, T2]al AR 71 o] AR 7=
Aute] x)zkE BAUXE ou|slth(Geva & Goldman,, 1990; A=<, 2003). whebA
£ AgelX= FAl ozt FA1E Fofstal APe ool FA| o|uAE Hrleh=s

How A2 FAA AFor bt dF2 HER Foste] A6l
ole} o] AFEEEHA L] MEAEE AGFAEA AlF = FAAQ AHIAE W
], A MH|AE s Fof| 7IAE 17]A "ok T3 FAol| Ao Mu|A FHL
WAL 7S SAlA AFE ARA o] drpt RESAT7= RS o)t
(Childress & Cromton, 1997). 3HA 7=t R dl(satisfaction model) o] 2]8hH A~
FAY} A2t 7R)7) wEo] Adg g elolalar sRITHe] Al - o] F, 2017). WEF FA
Fdl(quality model)> AB]2 F4 5o 3 dAVE ERIHUITGLee &
Beeler, 2009). wepA] An)2 F2S 212 71| 9 wiho]] QJ3kg ] A vk ohufe}
5o 9 v 4 AH(Cronin, Brady, & Hult, 2000; oJ#4 - o],
2017: A58 - HA% - 3R 2018; o]F - wald - Awd 2018). whebr 2 A
oME AMux FAT A7HE 7, S, 5ot BAE AR A} s

P

SR 10 A FEZS RJ2E e 928 8L v)F Hoj
T 2 Al TS BT §93 §FE v]E Aol
TR 3 Al FAS YEYE] RJE G 1) Rojt
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18] 5572 54 WA W53 tEo] st HelA Htolzka
. A5 Al Qlofx] A Hozrt ofsbuA Ash= A28 7= W
A Eo| =0 M EA Ao A g (AlEA 2014). Cronin et al(2001) 2 A1H]
ZgollAd An|Ape] M)A F4, 7HA), W s oM GFHAE ATEFEeR
AABEIL A2 7EX) 7} W sl Eo Oéf‘fohg 2l ek w8k H55(2010)
& AT o) ZEHFA L) A PR AT RS AT, A4 A7) v
7} AF o] AFRHSAS BRIk 1 Hhel| 2016 A5 ARFZA (C1AE- - 035,
2017), 2017 AFEvEA (52 - AYE, 2018) & Aol = WEAEe] A7k
718} R 47417} ATkaL BSiT) whEbA] & Atelxd= A4 77 RS, 3wl
Toll mAE FEAIE AR A} gt

7F 4: N7E TR wse] 38feh GRS m]E Aot
TR 50 X7 SpAlE &L= #Ee Y v E Flol

Stankey (1972) &= HHEZA wi=0] JjdS HHEAE0] BAJSH 7] (Motivations) $F
=4 (Objectives) 2] AEE 7AESI] WEMo] A3t 2 (Quality of experience) ©ll
ol&l] wete]e] A 4= Qlrkal sISItHE-57, 2000: p.12). o|&st FFo = HFAL-
Aprlo] HEgt A=A el EeAY EESE A S S| HH, &Ri1e] AF o)
2 Hol QIEAE Frkele] Wl g% o] AT o 55 A7 $H(Yoon
& Uysal, 2005; A17E 5, 2017). wjebr SA] 9] vl ZA4|15 wHtshs 5719
Ao gJate] e AelAl o ZA FA4 A3olse] Zdidh] 3 52 4
ARl 7S & 4= ok AR (2017) 2 EA% 3ol 71ddm] E34] =i
B0 ® el 4 Qlokal sielth

ARk o ® Aol tish w2 sk SAl9 HE AAAR RESEE ovfsitt
(Tanford & Jung, 2017). A|GZAo) st S Ee SA) F3ol$ tekst 352
e 2 YA dck HEAES sUs AAS5AE AR = 2

yE= sHA

e b, BRSO R A o1~ AU TR SRR AT 371
ok Zgro R kR 7 Sl oleldt A S Ae] ¥
94 A= F5E2010, 2015), o) - EFE(2010), o
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Akhoondnejad(2016), Lee & beeler (2009), Lee(2016), Yoon, Lee & lee(2010)
SOl ISl b 2 Al Tl sl ol JEkS uE Flojgkar Ak

4 Sgie

T 6 WS PEEA R YIS v ol

. A AA
1. GEY 4 MY
B ole] ATEA S DAEl| gso] RATAS nEtow [19) 1]3} 28 AT

= Atk vk AEA 54, A7E 7R, 959 #Ale Childress &
Cromton(1997), Lee & Beeler(2009), Cronin, Brady, & Hult(2000), A%&
(2010; 2015), ©|#1& - ©]335(2017) -s°] &3l 7Md HI, 7Md H2, 7Md H3& AA st
ek T3k 2|7k 71, vk 9 E0]E 3= 414 2] (2014), Cronin et al (2001)
o= sl 74 He, 7P Ho& AASISHE: riA o & RS9} 350 8] dHAl=

A5F(2010, 2015), o)1= 53 (2010), Aol - A=A (2017), Lee & bee—
ler (2009), Lee(2016) 5= %3 74 H6= AAsIS ok
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Atk A HEA F BT S ARA 1

Aol AR QLT 2 ArellA] et AT 1A 2213891 SPSS Window 18.0
& Zgalo] WIEEAS 19l on], AMOS 18.0% ol &3] x2S st Wi
. TEkEAlehs SAE F213 39S sl

S
=
A

25 ZAE A - RS AR+
ol & 2 ;
RPN . ;hg 5 iﬂ:{: B5E(2010),
IZT_ ;ﬂ]—?‘é—%}—%xﬂﬂ HOL'E" *Hoﬂ 7]1,;] Equ H];’ Ozdemir & Dulha(2009),
(EISE) st A & inﬂ?iiu]/:—' Yoon, Lee, & Lee(2010),
=N | — .
pas) A &gk v]4d] 714] v1ek7] - 21393 (2007),
7H R e R ] g o A )8k AJHH] 714 A2 (2014),
(3) =88 7 ] 7H] A5F(2015),
AL A W= 52010, 2015),
?—é—};— _?_xﬂl:ﬂ—_‘:'LﬂJ o] nlEc z\j‘j‘l—zﬂ[ %xﬂ;—g—ﬂ' ﬂ—é— 7\:]!%:0] ‘ @3(2017);
4) TeE T e EAE AEAE Ozdemir & Oulha(2009),
Ao et £2 74 Yoon, Lee, & Lee(2010)
A52(2015)
AoE | FAME FFERA Y | PR Y AN 210 - 4(2017)
(4) T 2% AT, AT Lee & beeler (2009)
Lee(2016)
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(35.7%), 9% 184%5 (64.3%) 0= 1 =2A YRRttt A= dli= 20t (19, 6.6%), 30t
(507, 17.5%), 40tN (73, 25.5%), 50tH(97, 33.9%), 60th (47, 16.4%) & 40
e} 50t12) HIFo] 59.4%= AJhA 0= A Uttt shele v1E(44', 15.4%), tigh
AWk, 3.1%), A=Y (61, 21.3%), Hetuw=2 (126, 44.1%), tishd
AeHEA (299, 10.1%) & tetuEY o)do] 54.2%= o] iAo =itk
HHESI = 2]8-(254, 88.8%), 23WH-(187, 6.3%) 5 AoHHRo] 88.8%% tF-+
otk AR A FH- 634 (22%), /A2 6194 (21.3%), AFFA/3IAH
54 (18.9%), SEAF 227 (7.7%) 5 +O= UElson, 718442221, 77.6%) 7}
w1 E2H(44, 15.4%) B AtiE o A Yelth AFHdEze A5 (166',
58%), A& (348, 11.9%), 7471(26™, 9.1%) 5 0% =/ Yepdon 948+ 45
T2 201 ~4007H (98, 34.2%), 2007k mwH(917, 31.8%), 401~600%+
(55, 19.2%), 600%H ©]%3(38%, 13.4%) &2 o= =7 Yepsith

[# 2] Bz 28t 59

§r o 3 (FAE) T ¥ 3 (HAE)
e RS 102(35.7%) 1% 44(15.4%)
°= o4 184(64.3%) |88t 9(3.1%)
20t} 19(6.6%) sy Az 61(21.3%)
Y 30t] 50(17.5%) B EEETES 126(44.1%)
;}f 40t) 73(25.5%) gk Als/ES 29(10.1%)
50t] 97(33.9%) 71ek 17(6.0%)
60t o1 47(16.4%) - 13 254 (88.8%)
s o usan | T 23] 18(6.3%)
i 71E 222(77.6%) ;’% 33| 4(1.4)
7E} 20(7.0%) 7|Ek 10(3.5%)
/2] 4] 61(21.3%) e 34(11.9%)
5/9/5/01% 11(3.8%) o 5(1.7%)
AR/ BAH 54(18.9%) 3T 4(1.4%)
Y 6(2.1%) AL 10(3.5%)
A/ A8 4] 17(5.9%) Bkl 7(2.4%)
A4 Sy 63(22.0%) o 1(0.3%)
A9 37(12.9%) Az A 5(1.7%)
2574 22(7.7%) A AE 2(0.7%)
71E} 15(5.2%) 7% 26(9.1%)
2007k Tk 91(31.8%) ek 1(0.3%)
e 201 ~4007+4 98(34.2%) AL 6(2.1%)
=3 401~6004+4 55(19.2%) e 3(1.0%)
(fj) 6005+ o] 38(13.4%) e 13(4.5%)
et 4(1.4%) AFE 166(58.0%)
7Ek 3(1.0%)
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= Aelre SN S AT stof B 29 (BFA) < it +
ele FE] flstel TR B4 e ARBI3 o, Varimax (2 13]7) ®HAjef oJs}
50 oAy BEA 05 o) & 7|Eo 7 9t sk
}‘\l 6 o] Fo g }\47601.031;]. 1 é:{q_ '7] %9/] 7(4;(461—‘01]
RIS %%*éol 0.433% f Jﬂ, =219 gho] S, 'eA7EA e Aol et
AF 7 0.418% et F 370 52 ALT & 16350 w45 A3 A=
[3% 3]} o] Yepsith

291 2995 aae | 384 [osslnea) o5
EERETRETy 852 | 810
Toue A el 806 | 789
T2 A9l 804 746
Z2I3 IPEELS Tk 713 | .69
o %Y B2 28 693 |07 | OH|BOPP
=49 F57t Tk 688 .689
ZRIHRS B WS 2 4 T e .619 598
Z203 A FA19219 % 585 .601
FAAELS Heg .864 .805
A A %ﬂ]»ﬁé‘*%ﬂl o] gol& 770 751 a1 1499 9.596
PEEIEN FAN o] & Fh]d 766 | 708
so] 34T 608 | 548
. AP ARE FA T2 A4S S 828 712
%ﬂf} kit 5 QhjAAo] 2 Hof 9le 758 | 701 | 787 [1.056|7.037
HEAS & FHY 752 724

KMO0=.928 Bartlet 734174 X*=2981.264 F-o55=.000 FFAAIEE=70.55%

SAQQRY A3E Avu, AFWHEA Auls AL T 71EE A
HI A (3113k 8.099, A27E 53.99%), /‘]"4/\1H]i(3’_%§k 1.429, 2789 9.526%) , ]
ZRARIA (L 1.056, A= 7.037%) & F 371 LJ1oF AlF%r}t 0.6 oS
R,



NASAS| MHIA FE, RZE 7|, TEL

. 2012012 (CFA)
SN5ES) FUEES T NHES dohiy] Sste] Helacly

onfirmatory Factor Analysis)= AAsI3ith
s7] $lske] 57H4] 7 e] Alglw W el

(@)

(CFA:

B el e A3es 1

EASIITH([AE 4133, 7} s 7idAlE S (Construct reliability) 2}
s AR 71% 0.70, 0.50

FAEA)(AVE) = Fornell & Larcker (1981) 7} #AIA3F 28w
oato]7] wj¥tof B o] PAZNE AlF E= ANk o 7 Sgshilel 2520 7 UElyt
o}, E=3h 7 991 BFEAANA]7E 0.50 o)/delH, C.R. (Critical Ratio) gte] 1.96< Ho
froare 0.05 ol B SAK SR foJsli, 2 o] sHEding XX
APEE Holgs AFE2 747

th(84, 2009; Rahim & Magner, 1996). -2
x*/df=1.848 (p<0.00), GFI=0.938, RMR=0.019, RMSEA=0.055, CFI=0.983,
AN

AGF1=0.908% ueht 72599 #3es Hlad ot 2oz vept

[# 4] =OIQ0IFZM(CFA)
EfS = REN
=48 TZ5
. e S CRa | avee | or
A FALGN mHE hEEA 0.642 [ 11.606
ES A A2, AR, A 5 A 0464 | 7.953 | 0.66 | 0.84
ZA7)E%, T2ado] tok 5 T #y} 7| dE ME)A | 0942 | -b
47k A &3 vlgdH] ZTHAE 0.853 | 20.432
7;{ 013 ARHe] 7R 0909 | - 064 | 084
w3 A die] A 0.867 | 21.129
A7) st Ago] £k 0.869 |21.516
Ak AL TS . -
HET ﬂa i 0897 0.87 | 096
A EA P B5d 0.904 |23.590
ZAlol ofet 22 S TS 0.880 | 22.166
TS AT ke 3 0.848 | 18.462
Pz | ggolE AT SAS WS 0.897 20428 | oo | (g5
g | AFEEEA s F2 WS wa A9 0.864 |19.088 | ‘
ofg] FA7} decpd $HH o7 wHEEl 719l 0.856 | -
y2/di=1.848 (p<0.000), GFI1=0.938, RMR=0.019, RMSEA=0.055, CF1=0.983, AGFI=0.908
a C.R=Critical Ratio.
QIN-3HAL.

3tk

b AR EEFEAE 12 AR A
¢ AVE=Average variance extracted= Y J\i2/[D A>T Var(8i)], Ni:BZse
d CR= Composit reliability= (Y 0i)%/[(DIXi)?+ Y Var(6i)], Ai:gFsoar
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PHEP = (discriminant validity) = TA7/1E7F ARBAE o]&ato] SA3I5ATh
L WNE TR NS Alel 9] AAlFE 0580014 0.8024 k]2 S5 o] A%
T2l 0.8501U1 (4, 2009, Kline, 2005), Hi-tAH-2A15(AVE) #te] d71d <]
FHAE ARG A e Al ol & ¢ Qo (952, 2013).

> dIN

2

H 5] EYAH T g 24 At

T Ll B A7 s Y=
Au|~Ed 0.66a
AR 0.580#x 0.64
HUEE 0.664+ 0.802++ 0.87
P 0.64 3%+ 0.77 2 0.769%x 0.83

#p <0.001 a AVE(EHTEAF2A5)

3.l

AR BXE Avk= (73 2] 9} 2om At 7M 671 B AEE i) 74
Aow Awnd AT FREYY FHAAEE HAFE AT 44 K2
/df=1.84(p<0.00), CFI=.983 GFI=.938 AGFI=.908 NFI=.963 RMSEA=.055
RMR=0.0192.%2 Yeht} #2223 A3EE vwd osh 2102 Yepgth

0.287(2.983)*™

0.780(11.979)*** Hs

H1

Ha4
0.272(2.863)** | 0.561(8.748)**
H3

H2
0.438(6.113)**

Hs
0.420(3.496)"**

2HHHE
+*/df=1,84(p<0.000), CFI=983 GFI=938 AGF=.908 NF=.953 AMSEA=0S5 AMA=0.019

F B3 AGCREY [ #+=p<0.01 / > A

(18 2] g7 2d 2AE0e F=2A 4
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(25 213 [ 6] 3l 7F 191 Au|A o] A7k 7Rx|el] Jaks v]xivh=
7PE AEAS 0.780(CR3% 11.979) 2 A8 H3Uc}. 7 291 An]A F4o] Rhee]|
S v|Fths 7P % A2AS 0.438(CREL 6.113) 2 A = ick =3k 714 391
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