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Abstract

A Study on the Recognition of Tourism Impact, Congestion Perception,
Satisfaction and Tourism Development Support of Jeju Island Local

Residents

Koh, Sun—Young"

The purpose of this study was to examine the relationship between the perception of
Jeju residents' tourism impact, perception of congestion, satisfaction, and support for
tourism development, and to present implications of Jeju tourism policy. As a result of
the study, the negative tourism effect was found to have a significant effect on the
perception of congestion, and the positive tourism effect was found to have a significant
effect on satisfaction. The relationship between positive tourism impact and tourism
development support, and negative tourism impact and tourism development support were
found to have a significant effect. Congestion perception was found to negatively affect
tourism development support, and satisfaction was found to have a significant effect on
tourism development support.

This study provides an objective measurement tool for Jeju residents' tourism impact
and perception of congestion and understands the relationship between satisfaction and
tourism development support, and can be used as basic data for various tourism projects
for future tourism development projects and tourism policies. In addition, it is necessary
to establish a foundation for the development of the tourism industry centered on the
local community by managing and operating a sustainable tourism industry ecosystem and
continuously monitoring changes in the perception of tourism among residents amid

changes in tourism trends.

Key Words : Regional Residents, Recognition of Tourism Impacts, Congestion Perception,

satisfaction, Tourism Deveopment Support

* General Manager of Tourism Research Center in Jeju Tourism Organization
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